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Lo1 gioi thiéu
Cé&c ban lao déng than mén !

Cuan tai liéu ndy do Cuc Qudn Iy lao dong ngoai miréc bién sogn nham trang
bi cho cac ban nhiing hiéu biét can thiét vé dat nwde, con nguoi, phong tuc tap
qudn, van hod, xa héi va ludt phap Ca-ta, noi ma cdc ban sé hoa nhdp, chung song
va 1am viéc trong khodng thoi gian ter hai dén ba nam. Pdt niréc Ca-ta 1a mét quac
gia Trung Péng dang trén da phat trién, c6 ban sdc van hod mang ddm nét Pao
Hoi.

Nhzing ngay cac ban ¢ Ca-ta sé la nhitng ngay cac ban cé co hoi, ciing nhu
bon phdn nuéi dwdng va phét trién nhing thién cam va su tin cdy vén co cia nguoi
dan Ca-ta doi véi ddt nwéc va nhan dan Viét Nam, cing ¢é niém tin cia ngueoi dan
Ca-ta vé Nguoi lao dong Viét Nam - nhitng nguoi day nhiét huyét, ham hoc hdi,
véu lao dong, sang tao, khong chs thong minh ma con co ky lugt cao va trong danh
dy Ciia dat nwéc. Cac ban sé tiép cdn va tiép thu nhang ky thudt, céng nghé hién dai,
tac phong va cach 1am viéc cdng nghiép trong mét nén kinh té thj truong.

Tdt cd nhitng diéu d6 hoan toan phu thugc vao nhdn thizc va né luc cia cac
ban. Nhitng nguoi viét va bién tdp cusn sach nay mong muan ciing cac ban virot qua
khé khan, tré ngai ban dau va thanh cdng trong thoi gian song va lam viéc tai Ca-
ta.

Cuc Quan ly lao dong ngoai nuoc



Phan mét

mét s6 nét co ban vé dat nwéc, con ngwdi Ca-ta

. Giéi thiéu vé dat nuéc, con ngudi Ca-ta
1. Vi tri dia Iy

Ca-ta [a mot ban dao ndim & phia Pong ban dao arap va mot sé dao nam doc
bd Tay Vinh arap, phia Tay giap voi Céc tiéu Vuong qudc arap thong nhét va arap
Xé at. Dién tich 1a 11.437km? Dia hinh cha yéu 1a sa mac, ddng bang can cdi. Co
khi hau sa mac, mua hé ning néng kéo dai, nhiét d6 1én dén 44° C, mua déng nhiét
d6 trung binh tir 10-20° C.

Thu d6 1a Doha va cac thanh phé 1a Alkhor-Dukhan, Ru wais.

Tén nudc: Nha nudc Ca-ta

Chinh phu: Loai hinh Tiéu vuong qudc hop hién

Tén gido: Pao Hoi 1a Québc dao

Ngon ngit: tiéng arap 1a ngén ngit chinh théng, tiéng Anh duogc st dung rong
rai.

Giod Ca-ta cham hon gio GMT 3 tiéng, cham hon gio Viét Nam 4 tiéng.

Quédc khanh: ngay 03 thang 9 nim 1971

Hién phap: Puoc théng qua trong cudc bau cor nim
2003, c0 hiéu lyc tir thang 6 nam 2005. Phap luat doc lap, khong co dang phéi chinh
tri.

2. Dan sb

Theo théng ké thang 7 nam 2006, dan sé Ca-ta 1a 885.359 ngudi. Bao gém
cac nhom dan toc: nguoi arap 40%, ngudi Pakistan 18%, ngudi an Do 18%, nguoi
Iran 10%, cac dan toc khac 14%.

3. Kinh té

Ca-ta 12 mot dat nude nho véi s6 dan dudi mot tridu nguoi nhung cé nén kinh
té phat trién manh, thu nhap binh quin dau nguoi cao, khoang 38.200
USD/ngudi/nam.



Tai nguyén chinh cua Ca-ta 1a dau lua véi trir lugng 14,51 ty thung, hoi dét
17.930 ti m®. Nén kinh té Ca-ta chu yéu dua vao nén cong nghiép khai théc, ché bién
dau lira va hoi dét, dem lai khoang 85% ngudn thu tir xuat khau va 55% téng thu
nhap Quéc ndi (GDP), wéc tinh khoang 60% tong thu nhap qudc gia(GNP). Tir nim
1973 viéc san xuat dau va khi dét dua Ca-ta thoét ra khoi nac thang caa nhimg nuéc
nghéo nhat thé gidi, tré thanh mot trong nhitng nude ¢ thu nhap dau ngudi cao
nhat. Ngoai ra, Ca-ta con c6 mot sé nha may xi méng, stra chira tau thuyén va ngu
nghiép.

Ca-ta xuat khau chu yéu cac san pham dau, phan bon, thép..., nhap khau may
mac, thiét bi, hoa chat ,hang tiéu dung, thuc pham.

Cong nghiép: Cac loai hinh san xuét va tinh loc dau, phat trién khi ga thién
nhién, nganh mo, nganh xay dung, nganh dién.

Nong nghiép: Nén néng nghiép Ca-ta khdng phat trién, chi chiém khoang 2%
GDP. Cac san pham ndng nghiép nhu: luong thyc, thuc pham, hoa qua, rau déu
phai nhap khau.

4. Lich st
Thé ky tht VII, Ca-ta 1a mot bo phan cua dé quéc arap
Nam 1877 Ca-ta bj dé quc Ottoman chiém

Niam 1882 bi thuc dan Anh chiém dong, ngay 3/11/1916 Ca-ta tré thanh Xt
bao ho cia nudc Anh, ban Hiép udc gitta nudc Anh va Sheikh Abdulah ky két néu
rd nguoi 1anh dao Ca-ta dong y khong danh 1anh thd caa minh cho nuéc ndo khac
ngoai nudc Anh va khong thiét 1ap quan hé ngoai giao véi Chinh phu nudc nao khac
néu khong cé su ung thuan cua nudc Anh. Nguoc lai ngudi Anh hira bao vé Ca-ta
khoi tat ca sy xam lan bang duong bién va cung cap luong thuc trong trudong hop bi
tan cong lan chiém dat dai.

Nam 1935 mot sy nhuong bo dau mé dugce ban cho cong ty dau mo Ca-ta,
mot chi nhanh cua cong ty dau mo Iric do Nam tudc Anglo, ngudi Phap va cac chi
nhanh cia My dong sé hitu. Dau chat lugng cao dugc kham pha vao nim 1940 tai
Dukhan, trén phan phia tdy cta ban dao Ca-tabij, do chién tranh thé gigi lan thir hai
Xay ra nén viéc khai thac, xuat khau dau bi ding lai cho dén tan nam 1949,



Tir nam 1950 dén 1956 luong dau khai thac tang dan, Ca-ta bat dau giai doan
lich sir hién dai. Nam 1968 ngudi Anh thdng bao chinh sach két thic cac méi quan
hé vai nguoi Sheikhdom. Ngay 03/9/1971 Anh trao tra doc lap cho Ca-ta va ngay
nay tro thanh ngay Quéc khanh cua Ca-ta.

5. Chinh tri

Ca-ta theo ché d6 quan chu chuyén ché, dung ddu Nha nudc 1a Qudc Vuong
goi 1a Emir (Quéc vuong hién nay cua Ca-ta 14 Sheikh Hamad Bin Khalifan Al-
Thani). Trudc day Ca-ta khong c6 Qudc hoi ma chi cd Hoi ddng cb van (Majis Al
Shura) gom 35 thanh vién do Qudc Vuong chi dinh. Quéc Vuong chi dinh ca Tha
tuéng va Hoi dong Bo truong.

Cac dang phéi chinh tri, cac t6 chirc cong doan va quan chung déu bi cim hoat
dong. Gan day Ca-ta tién hanh cai cach chinh tri, kinh té cho phép phu nir duoc
quyén bau ctr va tranh ct.

Théang 4 nam 2003, Ca-ta t6 chirc trung cau dan y va da thong qua Hién phap
mai, Qudc hoi bao gom 45 thanh vién, trong d6 2/3 duoc bau ci truc tiép, 1/3 thanh
vién con lai do Qudc Vuong chi dinh. Cudc bau cir Quéc hoi méi (thay thé Hoi dong
¢ van) duoc tién hanh vao nam 2004. Hién phap méi cho phép thanh I1ap nganh Tu
phap doc lap, tach roi cac co quan Lap phap, Hanh phap va Tu phap, dam bao quyén
tu do Hiép hoi, bay to y kién nhung khéng cho phép thanh 1ap cac dang phai chinh
tri.

6. Con nguoi

Dan ban dia cua ban dao arap chu yéu la dan Ca-ta cd nguon goc tir cac bo toc
nhap cu téi Ca-ta, mot s6 ngudi c6 ngudn goc tir cac bo toc Omani. Nguoi Ca-ta,
séng tap trung phan Ion ¢ tha d6 Doha. Cong dan nuéc ngoai chiém 52% tong dan
sb, phan 16n 1a ngudi Dong Nam &, Ai cap, Palestin, Iran, Jordan.

Nguoi Ca-ta phan Ién theo dao Hoi dong Sunni, dao Hoi la tén gido chinh
théng. Gido duc Ia bat budc va mién phi cho tit ca cu dan arap tir 6-16 tudi, ty I¢
ngudi dan biét chir cao.

7. Pbi ngoai

Ca-ta la thanh vién cua cac to chic: Lién hiép quéc (UN), Uy Ban kinh té va
x4 hoi Tay & (ESCWA), Hoi ddng Hop tac ving Vinh (GCC), Té chuc luong thuc



va ndng nghiép Thé gigi (FAO), To chirc cac nudc xuat khau dau thuoc khéi arap
(OAPEC), Tb chitc Thuong mai Thé gigi (WTO), Té chic gido duc, khoa hoc va
van hoa cua Lién hiép quéc (UNESCO), Té chic Hoi nghi Hbi giéo (OIC), T6 chuc
Thuong mai va phét trién Lién hiép quéc (UNCTAD) va nhiéu To chuc qubc té
khéc.

Ca-ta c6 quan hé tot véi cac nuée lang giéng ving Vinh va cac nudc aRap, da
giai quyét xong van dé tranh chap bién giéi, 13nh tho voi a Rap Xé ut nam 1992, véi
Ba Ren nim 2001 thdng qua phéan xét cua Toa &n Quéc té.

Ca-ta 1a dong minh quan trong caa My, c6 quan hé hop tac quan su véi My va
cac nuoc phuong Tay.

Viét Nam va Ca-ta lap quan hé ngoai giao ngay 8 thang 2 nam 1993. Pai st
Viét Nam tai Co oét kiém nhiém Ca-ta va Pai st Ca-ta tai Philippin kiém nhiém
Viét Nam.

Théang 9 nim 2005 Bo truéng Bo Lao dong - Thuong binh va Xa hoi Nguyén
Thi Hang d4 dén tham va 1am viéc tai Ca-ta, mo ra kha ning dua lao dong Viét Nam
sang lam viéc tai Ca-ta.

8. Vian hoa Ca-ta

Phong cdch dn mgc: Pan 6ng Ca-ta thuong mic 4o so mi dai trang trum [én
chiéc quan ching, doi khan vai chung trén dau duoc goi 1a “Gutra" mau trang hoac
d6 va khan vai duoc budc lai bang soi day mau den goi 1a "agal”. Phu nit Ca-ta
thuong trum dau bang khan mau den goi 13 "Shaila" va mang trén minh chiéc vay
dai goi 1a “Abayah”. Trang phuc truyén thong cho ca nam va nir dugc nguoi dan Ca-

ta ton trong va gitr gin.

Tuy nhién, nguoi nude ngoai dén Ca-ta dugc ty do mac trang phuc ho mudn
va cam thay phu hop vai xa hoi, van hod, phong tuc Ca-ta, phai tén trong nén van
hoa Pao Hbi, tén trong phu nit. Nam gigi thudng mac quan dai va 4o céng so. Quan
40 cua nir gidi khong dé ho vai va dau géi, quan so6c va vay ngan duoc coi la khdng

phu hop. Quan 4o tim & phuong Tay dwgc mic ¢ khach san, cac cau lac bo, bé boi



va bai bién, trong nha riéng. Trong cong s&, comple 1a déng phuc thdng dung nhat

cho nam gidi, phu nir mac giéng nhu quan 40 mac tai dat nudc caa minh.

Céac phong tuc xa hgi

Ngudi a rap rat hiéu khach va lich su, ho tuan theo nhitng tap tuc ha khéc cua
Pao Hoi. Khi moi dan ong di du tiéc khdng kém theo vo.

Céc bira tiéc dugc phuc vu tai ban theo phong cach nguoi phuong Tay. Nhitng
bita an truyén théng dugc phuc vu trén mét chiéc chiéu 16n trai trén san. Nhing
ngudi nudc ngoai dugc cung cap thia va dia mic du ngudi a rap thich an bang tay va
chi dung tay phai dé bdc an hoac mai khach thie dn dd udng, khéng bao gio st dung
tay trai. Khi an, chii nha s& gap thac an cho khach vao dia, an xong ban nén dé lai
mot chut thic an.

Cac td@p quan kinh doanh

Nguoi a rap khdng muén tham gia vao céc cudc néi chuyén vé cong viéc, cac
cudc hoi thoai thuong bat dau mot cach cham cham véi nhitng cau chao hoi chuyén
dan sang cong viéc. Khi uéng hét ca phé ban mudn udng tiép s& cam ly bing tay
phai s& dugc tiép thém vao, néu khdng mudn udng tiép thi s& cam va lac coc.

Thoi gian hen gip dé giai quyét cong viéc can phai dung gio. Trao doi qua
dién thoai can co doi 1oi chao hoi trudc khi trinh bay cong viéc. Danh thiép, to roi
quang c&o can in hai thir tiéng (tiéng Anh va tiéng a rap). Su thoa thuan bang miéng
cling c6 tinh chat rang budc, viéc mic ca vé gia va cac diéu khoan dugc coi la rat
guan trong...

Ngay 1é Ramadan va Eids

Ramadan Al-Mubarak 1a thang thar 9 ciia nim Hijri, ndi bat bai cac hoat dong
cling 18, ton siing va dn chay. Nam Pao Hoi duogc tao thanh boi 12 thang va bat dau
tr nam 622 sau cbng nguyén khi Mohamed va nhiing ngudi theo dng ta téi Mecca va
dén séng & Medina. D6i véi nhitng ngudi theo Pao Hoi, Ramadan nghia 13 4 tuan
khong an udng, khong hit thudc va khdng tham gia hoat dong tinh duc tir binh minh
dén khi mat troi 1an, chu yéu 1a cau nguyén, im lang va chiu dung. Chi c6 ngudi om,
nguoi gia, nhirng phu nit dang cho con b, phu nir co thai va khach du lich thi dugc
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mién. Nhitng ngudi theo Pao Hoi ma vi 1y do nao dé khong an kiéng thi ciing ¢ xu
huéng tu kiém ché va diéu chinh nhitng hanh vi ciia minh. Ramadan ciing 14 thang
lam tir thién va b thi cho nguoi nghéo, d6 an dic biét va thit an chay s& duoc chuan
bi cho bita an budi t6i sudt thang an chay. Thang Ramadan dién ra vao cudi nim
khoang thang 10 hoac thang 11 am lich.

Ramadan & mét bai tap tinh than vé sicc chiu dung va su ky luat dang ké doi
véi nhitng ngudi theo Pao Hoi, ho danh gia cao nhitng ham y tén gido va xa hoi cua
phong tuc I& gi4o nay. Trong sudt thang Ramadan, moi ngudi nén dn mac nha nhan,
moi sinh hoat ciing thay d6i, gio md va dong ctra hang ciing mudn hon, giao thong
cling nhon nhip hon vé ban dém. Thoi gian lam viéc dugc rat bot 2 gio/ngay.

Nhitng diéu khong nén lam

Khdng nén chup anh cac gia dinh dia phuong ma khong duoc sy cho phép caa
ho nhét 14 nhimg nguoi gia va phu nir khong thich nguoi khéc chup anh ho. Tranh
tham viéng va chup anh nhiing noi nhay cam nhu cac co s cua canh sat hay quan
doi.

Khong nén bat tay véi nguoi khac gisi trir trudng hop ngudi dy dua tay ra
trude. Nguoi clng gidi bat tay va 6m hdn nhau la chuyén binh thuong.

Tranh dua 10ng ban chan vé phia chu nha hoic ngdi quay lung vé phia nguoi
khac. Khi ngdi khong dugc bit chéo chan, khong dang chan va chia long ban chan
vao nguoi khac.

Tranh cam hay nhan cac db vat bang tay trai, néu ban an thi sir dung tay phai.

Khéng an ubng hoac hat thudce noi céng cong tir sang tinh mo cho dén khi mat
troi 13n trong sudt thang Ramadan.

Viéc dem méo vao Ca-ta bi cdm doan, nguoi lao dong c6 thé dem theo chod
nhung dé duoc phép con phai mat mot thoi gian 1am thu tuc kha dai vi vay nguoi lao
dong tot nhat 13 khong nén dem theo chd va méo khi nhap canh.

9. Phwong ti€n giao théng van tai

Hé thdng giao théng cong cong cua Ca-ta méi phat trién trong thoi gian gan
day. Tuy nhién viéc di lai bang taxi ciling rat an toan vai gia ca phai chiang. Hau hét



ngudi nudc ngoai thué hoic mua xe 6td khi sinh séng tai Ca-ta. Khi c6 dugc gidy
phép luu tra, ban phai dang ky thi 1ay bang lai xe.

Bang lai xe, gidy to ding ky xe va gidy to bao hiém phai ludn ludn mang theo
xe. Tré em phai c6 ghé an toan va khéach ngdi phia trugc xe phai ludn that day an
toan. Nhimg nguoi khac ngdi trén xe ciing duoc khuyén nghi that day an toan.

Pén tin hiéu giao thong duoc lp dat tai cac truc giao thdng l6n, trong twong
lai s& duogc lap dat tai tit ca cac nat giao thdng & Boha. Toc do di chuyén cho phép
Cua cac phuong tién giao thong dugc quy dinh trong luat, c6 may caméra giam sat
tdc do cua cac phuong tién giao thdng. Néu ban chay qua téc do, vé phat s& duoc tu
dong giri toi dia chi cua ban can cir trén dia chi dang ky & bién sb xe.

10. Dich vu ngan hang

Ngan hang ¢ Ca-ta ciing cung cap cac dich vu tuong ty nhu nhitng ngan hang
& cac nudc khéac. Vi du nhu dich vu khau trir truc tiép, ty dong rat tién, ngan hang
dién tu, the tin dung, kiém tra s du tai khoan hoic cho vay tra gép mua phuong tién
di lai... Cac may rat tién c6 mat & khap noi trén ca nudc, cac may nay chap nhan
hau hét cac loai thé rat tién hoac thé tin dung. Ban phai kiém tra véi ngan hang cung
cap dich vu cia minh vi doi khi ban s& phai tra mot muac phi twong di 16n khi rat
tién mat hodc chuyén doi séc ngoai té ra noi té.

Viéc chuyén tién bang ciing phai tra phi dich vu. Nhiéu ngudi nudc ngoai lua
chon viéc mo tai khoan ngan hang dia phuong tai Ca-ta vai dich vy rat tién (ATM)
va thé tin dung. Ca-ta c6 mot s6 ngan hang 16n dé khach hang lya chon su dung.
Nguoi nha lao dong nén mo tién ngoai té tai Ngan hang ¢ Viét Nam dé ngudi lao
dong giri tién vé Viét Nam qua tai khoan do.

Pdng tién quéc gia caa Ca-ta dugc goi 1a ddng ry-an (ryal), gdm 100 dong di-
ham (dirham). Ty gi4 giita dong dola My voi dong ry-an Ca-ta dao dong trong
khoang 1 déla doi duoc 3,65 ry-an. Bong tién gidy cua Ca-ta gom cac to 1, 5, 10, 50,
100 va 500 ry-an. Loai tién xu gom xu 25 va 50 di-ham. Loai tién xu thuong it duoc
dung dén, thuong 12 vao céc dip ban hang giam gia méi phai dung dén tién lé.

11. Cac hoat dong vui choi giai tri

& Ca-ta bién khong cd song 16n dé luét séng nhung c6 rat nhiéu cét gidp ban
tham gia nhiing trd choi cuc ky thi vi. Nhiing con cat I16n & phia Nam Do-ha cach
khoang 1 gio xe chay 1a noi tu hop cta cac loai xe 4 banh véi 16p bom non hoi.
Nhitng ngudi yéu thé thao thich lai xe 1én va xudng nhitng con cat nay (tuy nhién,
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ban nén tranh xa nhiing con cét 16n va tranh dén gan viing nudce vi 1ai xe vao do, xe
thuong bi chét may). Cac khu nghi mat bén bo bién déu cé céc loai dia hinh chuyén
dung cho du khach thué dé tu lai.

Cam trai ciing 12 mot hoat dong giai tri ngoai troi duoc wa thich & Ca-ta. Tuy
nhién hinh thic cdm trai & ddy khac voi nhitng cach cdm trai thuong thdy. Mot cong
ty cam trai chuyén nghiép dung ra dung nhitng trai 16n & khu vuc danh riéng dé cim
trai. Cac nhac cdng sé& tiu nhiing ban nhac du duong quanh ddng lta trai. Khong khi
ltra trai that tha vi 1am sao! Vao nhimg ngay mua dong dep troi, ban con co thé tu
mang trai va cac vat dung can thiét cua minh ra bo bién dé cim trai va dan hat sudt
dém dudi anh trang.

Poha co tGi 4 t6 hop rap chiéu phim vai 16i thoai bang tiéng Anh va nhiéu rap
chiéu cac phim cua arap va chau a.

Mot vai dai st quan nhu dai st quan Phap va Puc thuong to chac nhiing
chuong trinh hoa nhac tai cac khéach san & thu ¢6 nham gii thiéu cac nghé sy cua
nudc minh.

12. Dich vu in udng

An t6i & nha hang 1a hoat dong “giai tri” pho bién nhat. Poha c6 rat nhiéu nha
hang véi hang loat phong cach khac nhau. Cac khach san 16n & day déu tuyén dung
dau bép chuyén nghiép da gianh duwoc nhiéu giai thuong Ion, ho cd thé ché bién
nhitng moén an thuong hang loai nim sao dong thoi cac khach san déu dugc phép
cung tmg dd udng cé con. Mot sé nha hang sang trong mang phong céch arap nam
bén bo bién hoac ¢ phd Al Sadd déu c6 nhiéu mén an truyén théng dam da huong vi
ma khdng mot noi nao khéc cé thé co.

Trén con duong C, dac biét la xung quanh khu Ramada la cac nha hang vai
nhiéu moén an Au va Pong 4.

13. Mua sam

Po-ha c6 rat nhiéu trung tim mua sam sam uat nhu Khu Trung tam thanh phd,
Landmark, Lulu’s Hypermarket, Hayat Plaza, The Mall...

MJbi khu vue dan cu déu ¢ nhitng cira hang ban 1é nho, nhung nhitng khu cho
troi truyén théng méi 1a noi danh cho nhitg ngudi thich mua sam. & day co cac loai
dd trang suc bang vang va bac véi gia ca co thé mic ca, cac cira hiéu may mac noi

tiéng va cac ctra hang quan 4o thoi trang voi gia phai chiang. Ngoai ra ban con c6 thé
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tim thay & d6 cac loai hoa qua tuoi ngon theo mua, cac do dién tir dan dung, d6 luu
niém va hon hét 1a cac loai gia vi dic biét dé dung véi cac mén an.

Nhitng nguoi thich mua sim c¢6 thé tim mua duoc tat ca nhiing gi ho can &
DPoha. Co mot vai siéu thi thuc pham 16n cung cap cac mit hang mot cach da dang
va phong phu. Ca tuwoi dugc ban & cac siéu thi va chg ngoai troi. Cac cho ¢ ngoai
troi 13 noi 1y tuéng cung cap cac loai c4 twoi khac nhau.

¢ Ca-ta tir “ thit” c6 nghia la thit ctru. Tuy nhién thit bo cling c6 ban tai cac

siéu thi. Do céc Iy do vé ton gido va vin hoa nén thit lon va cac san pham tir thit lon
khong dugc phép nhap khau vao nudc nay.

Cac loai thuc pham & Ca-ta rat sin va ré, dac biét 1a thit ga, thit bo, ca, trang,
sira, tim gan ga,...Thit lon c6 ban & cac goc khuat tai mot sb siéu thi vi ngudi theo
Pao Hoi khong an thit lon, vi thé gia thit lon cling dat hon so vai cac loai thit khéc.
Rau qua c6 dat hon ¢ Viét Nam nhung ciing khé san, da dang cac loai.

!—Iéu hét cac trung tam mua sam, khach san va nha hang déu chap nhan thanh
tqén bénﬁg thé tin dung. Tuy nhién tai cac cho ngoai troi, ban nén mang theo tien mat
dé c6 thé mac ca vai gia thap hon.

14 . Noi &

Lao dong thuong duogc tap trung ¢ cac khu & goi la Camp, va Camp ¢ mot
cong ty thuong & trong mot khu tap trung rat nhéu Camp cua cac cong ty khéac
(Labour camp area ) va thuong gan cac khu céng nghiép (Industrial Area ). Quanh
d6 c6 du cac loai dich vu nhu: dién thoai, Internet, siéu thi, bén xe. Phong ngu
thuong duoc trang bi ti thidu 1a may diéu hoa, giwdng ngd, chin gbi. Mot phong
thuong cb tir 6-14 ngudi mot phong tuy theo dién tich phong. Hau hét cac cong ty
déu cung cap dién, nudc sinh hoat mién phi cho nguoi lao dong va c6 nhitng quy

dinh dé chdng lang phi dién nudc.

15. C4c ngay nghi 1&
& Ca-ta c6 3 dot nghi I 16n; Ngay Doc lap tc ngdy Qudc Khénh cua Ca-ta to
chirc vao 3 thang 9 hang nim (nghi 01 ngay). Dip 1€ Eid Al Fitr (nghi 03 ngay) va Ié
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Eid Adha (nghi 03 ngay). Nguoi Ca-ta va nguoi nude ngoai thuong danh nhiéu thoi
gian cho gia dinh va ban bé vao dip nay. Bén canh d6 co rat nhiéu hoat dong vui
choi duoc t6 chuc vao cac dip & nay. Hang téi déu cé ban phéo hoa va nhiéu chuong
trinh giai tri hap dan mang niém vui va tiéng cudi dén cho moi nguoi. Thanh phd
duoc trang hoang long 13y, dac biét 1a khu vuc ven bo bién. Khéng khi nd nic, vui

vé lan tran khip noi trong ca nudc.

I1. Mot so loai gidy to dlng cho nguoi nwéc ngodi lam vige tai Ca-ta
1. Thé kham chira bénh (thé Y té)
Sau khi nhap canh vao Ca-ta, chu st dung s& dwa ban dén tram Y té dia

phuong hoac bénh vién dia phuong gén nhat noi duge co quan Y té Ca-ta chi dinh
dé thyuc hién viéc kham sac khoé va dang ky lam thé kham chira bénh.

Dé duoc khdm va chita bénh tai cac tram y té va bénh vién Ca-ta, ngudi nuéc
ngoai phai xuat trinh thé kham chira bénh khi tgi tram y té hoac bénh vién. Vi muac
phi cho mdi lan kham bénh 1a 100 ry-al Ca-ta (ky hiéu tién té 12 QR hoic QAR), thé
kham chita bénh duoc tram y té dia phuong gan nhat phat hanh, cin c theo giy
phép cu tra ciia ngudi nudc ngoai.

2. Giay phép nhap canh (Visa) va gidy phép cw tru

Gidy phép nhap canh théng thuong do Pai st quan hoic lanh sy quéan Ca-ta
CAp can cu trén van ban yéu cau tuyén dung lao dong hoac thu moi.

Gidy phép cu trt c6 thoi han t6i da 1a 3 nam danh cho ngudi ¢ hop dong lam
viéc tai Ca-ta. Khi nhap canh, nguoi lao dong phai 1am cac tha tuc theo quy trinh dé
duoc cap gidy phép cu tr, bao gom kiém tra suc khoe, 1ay dau van tay va thir mau.
Nguoi lao dong phai chuan bi khoang 20 tim anh c& 4x6 cm dé nop trong qua trinh
lam thi tuc nhap canh. anh khong dung kich ¢&, nén anh khdng phai mau trang hoic

mau mat khong dang (da bi sira mau) déu bi tir chdi.

Trong vong 15 ngay ké tir ngay ngudi lao dong nhap canh vao Ca-ta, chi str

dung lao dong cd trach nhiém dua nguoi lao dong va mang theo giay to ¢ lién quan
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dén Cuc Xuét nhap canh va thu tuc ho chiéu dia phwong noi cu tri dé 1am Thé cu tra
va lay dau van tay. Thoi han cu tri cta nguoi lao dong tuy thudc vao thoi han hop
ddng lao dong da ky gitra chu va ngudi lao dong, théng thuong chu sir dung s& xin
gidy phép cu tra 1an dau cho nguoi lao dong véi thoi han 1a 01 nam. Néu hai bén tiép
tuc ky hop dong 1am viéc thi chu sir dung sé& gia han gidy phép cu tra cho ngudi lao
dong trong vong 30 ngay trudc khi thai han gidy phép cu tri hét han.

Tur thang (32 nam 2000, visa lao cT(jng cap cho ngudi 1am viéc tai Ca-ta co thoi
han mot nam, moi nam gia han lai mét lan.

Nhitng ngudi luu tra 1au dai tai Ca-ta bat budc phai ¢ thé can cude, dic biét
Ia khi ho phai lam viéc véi cac co quan cua Chinh phu Ca-ta trong cac cong viéc
hang ngay.

3. Giay phép lam viéc

Lan dau dén Ca-ta lam viéc, sau khi kiém tra stc khoé dat yéu cau, trong vong
15 ngay nguoi lao dong s€ duoc cha st dung lam tha tuc tai Cuc Lao dong thuéc Bo
Nha ¢ va C4c van dé dan sy dé xin Giay phép lam viéc.

Gidy phép lam viéc tai Ca-ta do chu st dung lao dong giit. Nguoi lao dong co
du diéu kién co thé don gia dinh cua minh sang luu tra tai Ca-ta va duoc cap Giay
phép luu tri. Dé ra khoi Ca-ta, ngudi ¢6 visa vao 1am viéc tai Ca-ta phai xin duoc
gidy phép xuit canh moi dugc xuat canh, tuy nhién, nhitng nguoi than di cung ho

khdng can xin loai gidy phép nay.

13



Phan hai
Nhirng diéu can leu y khi 1am viéc tai Ca-ta

. Piéu kién lam viéc

1. Cung &ng lao dong

Luc lugng lao dong cua Ca-ta chu yéu phu thudc vao nguon lao dong nuéc
ngoai, nhom lao dong nudc ngoai nhiéu nhat ¢ Ca-ta dén tir 4n do, Pakitstan,
Philippin va Nam a.

2. Cac quan hé lao dong

Khong dugc phép thanh lap cong doan, tuy nhién nguoi lao dong co quyén
thanh 1ap hoi déng c6 su tham gia cta chu st dung lao dong dé giai quyét cac van dé
lién quan dén cong Viéc.

3. Quyén dwoc lam viéc cia nguwoi nwéc ngoai

Pé song va lam viéc tai Ca-ta, nguoi lao dong khdng mang Quéc tich Ca-ta
hodc khdng mang Quéc tich mét trong khéi 6 nuéc Vung Vinh GCC (UAE, Ca-ta,
6man, a rap Xé-ut, Bahrain, Kuwait) s& phai xin gidy phép dac biét khi vao Ca-ta.

4. Thoi gian lam viéc va ché @ tra lrong

4.1. Thoi gian lam viéc, cac ngay nghi: Ngay nghi cudi tuan o Ca-ta 1a ngay
thar sdu va thir bay thay vi thir bay va Chu nhat. Luat Lao dong Ca-ta quy dinh ngay
thir sau 12 ngay nghi véi tat ca lao dong, trir nhitng lao dong nhan luong cong nhat.
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Nguoi lao ddong muébn chuyén chd 1am viéc phai duoc sy dong y caa chu sir
dung va phai c6 du thoi gian 01 nam lam viée, ddng thoi cng viéc méi phai pha
hop véi trinh &6 chuy@n mén cua nguoi lao dong. Viéc chuyén ddi nay han ché trong
mot sé linh vuc nghé nghiép, theo mot sb diéu kién nhét dinh va dugc Cuc Di tr
phé duyét.

4.2. Céc ngay nghi 1&
& Ca-ta c6 3 dot nghi 1€ lon:

- Ngay Doc 1ap tic ngay Qudc khéanh cua Ca-ta té chirc vao mong 3 thang 9
hang nam (nghi 01 ngay).

- Dip Lé Eid Al Fitr (nghi 03 ngay).
- L& Eid Adha (nghi 03 ngay).

Nguoi Ca-ta va nguoi nudc ngoai thuong danh nhiéu thoi gian cho gia dinh va
ban bé vao c4c ngay nghi 1&. Bén canh d6, c6 rat nhiéu hoat déng vui choi duoc to
churc vao céc dip 1. Hang toi déu 6 ban phao hoa va nhiéu chuong trinh giai tri hap
dan.

4.3. Theo Luat Lao dong Ca-ta, luong co ban dugc tra cho thoi gian lam viéc
48 gio mdi tuan, 8 gid mdi ngay. Trong thang L& Ramadan, nguoi lao dong chi phai
lam viéc 6 gid mdi ngay, néu ngudi lao dong van lam viéc theo thoi gian binh
thuong (8 gio/ngay), thi sé duoc tinh thém 2 gio lam thém. Quy dinh nay &p dung
cho tat ca nhimg nguoi lao dong khong theo Pao Hoi.

- Thoi gian nguoi lao dong di chuyén tir nha dén chd lam khong duoc tinh vao
thoi gian lam viéc.

- Thoi gian nghi gitra ca khong dugc tinh vao thoi gian lam viéc. Cac cong ty
thudng quy dinh thoi gian nghi gitra mdi ca 1a 15 phut, nhung thyc té nguoi lao dong
thudng nghi nira tiéng. Ngoai ra, Cong ty trir khoang thoi gian ngudi lao dong lay va
tra cong cu lao dong sau mdi ca nghi, nén tinh tong thoi gian nghi gitra mdi ca 1a 30
phut va thoi gian nay khong dugc tinh vao thoi gian lam viéc.

- Do ¢6 thoi gian nghi gita mdi ca nén mot s6 cong ty s& quy dinh thoi gian
lam viéc 9 tiéng, trén thuc té chi lam viéc tir 8 tiéng dén 8 tiéng rudi va sé tinh tién
lam thém gio bang lwong co ban chia cho 9 tiéng.
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- Trong 5 nam lam viéc dau tién, thoi gian nghi phép nam téi thiéu 1a 2 tuan
va phu thudc vao viéc chu sir dung lao dong cho phép. Két thiic 2 nam lam viéc lién
tuc dau tién, ngudi lao dong duoc nghi 42 ngay. Sau d6, mdi nam sé& dugc nghi phép
t6i thiéu 1a 4 tuan. Thuc té thoi gian va thoi diém nghi phép phu thudc vao chi dinh
cua chu sir dung lao dong. Chu suir dung co trach nhiém chi tra vé may bay cho nguoi
lao ddng vé nghi phép hoic két thic hop dong va tré lai Ca-ta lam viéc sau thoi gian
nghi phép hoic tiép tuc hop dong mai.

- Nghi ém chi dugc chap thuan boi chi st dung lao dong khi ¢ gidy ching
nhan ctua B4c sy. Nguoi lao dong sé duoc thanh toan dy du luong néu s6 ngay nghi
6m khéng qua 2 tuan va dugc thanh toan 1/2 tién lwong trong 4 tuan nghi ém tiép
theo. Hop dong lao dong c6 thé bi huy bo sau tuan tha 12 nghi 6m néu c6 gidy
ching nhan cia Bac sy vé suc khoé cua nguoi lao dong khong du dé tiép tuc lam
Viéc tai thoi diém do.

5. Ché @9 khoan san pham tinh theo don gia

Chu st dung lao dong ngoai viéc thuc hién tra luong co ban va trg cap an theo
hop dong con tuy thudc vao tién do cong viéc, yéu cau san pham ma ap dung ché do
khoan san pham tai mdi thoi diém dé khuyén khich san xuat. Nhu vay, nguoi lao
dong cd tay nghé tbt s& c6 thu nhap cao hon mirc lwong tinh theo lwong co ban.

6. Lam thém gio

Chu sir dung lao dong cé thé dé nghi nguoi lao dong lam thém gio tuy theo
yéu cau va tinh chat cdng viéc. Tuy nhién chu sir dung khong duoc yéu ciu nguoi
lao dong 1am viéc 2 ngay thir sau lién tuc. Ngudi lao dong sé duoc tra tién lam ngoai
gio nhu sau:

- Nguoi lao dong s€ duogc tra cho gio [am thém khong it hon luwong co ban
va thém khéng dudi 25% luwong co ban. Néu 1am tir 9 gio toi dén 4 gio
sang hdm sau s& duoc cong thém 50% tién luong co ban.

- Nhimg nguoi lao dong do yéu cau cdng viéc ma phai lam viéc trong ngay
tht sau hoic ngay Lé, theo luat quy dinh duoc hudng 150% luong co ban
hoac nghi bu vao ngay khéc.

7. Tai nan lao dong
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Néu ngudi lao dong bi chét hodc bi thuong trong thoi gian 1am do tai nan
nghé nghiép, chi st dung lao dong hoic nguoi dai dién phai bao cao ngay vai canh
sat va Phong lao dong dé 1am thu tuc va boi thuong cho ngudi bi nan. Noi dung cua
Ban bao céo phai bao gom tén, tudi, dia chi, nghé nghiép, qudc tich cua nguoi bi nan
va miéu ta ngan gon vé su viéc da xay ra, dia chi xay ra sy viéc, nhiing bién phép
khic phuc hozc da tién hanh cAp ctru cho ngudi bi nan.

Nguoi lao dong s& duoc thanh toan day du chi phi khdm chira bénh trong thoi
gian 06 thang, sau 06 thang s& chi dugc thanh todn 1/2 chi phi chira tri cho dén khi
binh phuc hoic c6 gidy ching nhan da qua doi.

8. Ché dd bao hiém

8.1 Bao hiém tai nan

Theo quy dinh cua luat Lao dong Ca-ta, cac cong ty sir dung lao dong phai
mua bao hiém tai nan lao dong cho ngudi lao ddng va chiu toan bd chi phi kham
chira bénh cho nguoi lao dong khi xay ra tai nan lao dong. Trong thoi gian nghi viéc
do tai nan lao dong sé dugc hudng nguyén lwong co ban.

Trong nhiing truong hop sau nguoi lao dong khong duoc boi thuong tai nan:
~ Ngudi lao dong ¢ y tu 1am thuong chinh minh.
~ Nguoi lao dong chét vi anh huong ciaa say thudc hoic say ruou bia.

8.2. Bao hiémy té

Theo quy dinh cta Luat Lao dong, chu stir dung lao dong phai cé trach nhiém
lam Thé kham surc khoé ( Health card ) cho nguoi lao dong.

9. Hé thong thué

Nguoi lao dong l1am viéc & Ca-ta khong bi danh thué thu nhap va ciing khong
bi khau trir mot khoan nao cho bao hiém an ninh xa hoi.

I1. Hop ddng lao ddng
1. Céc loai hop dong lao dong:

17



- Hop ddng c6 thoi han: Hiéu luc cua hop dong nay dugc quy dinh trong mot
thoi gian nhat dinh, ¢ ghi ngay bat dau va ngay két thac hiéu luc cua hop dong.
Thoi han cua hop ddng c6 thé 12 02 nim hodc 03 nim (c6 thé gia han thém 01 nim)
nhung tong thoi gian khong duoc qua 04 nim.

- Hop ddng khong thoi han: La loai hop dong cé ghi ngay bat dau cé hiéu luc
cia hop dong nhung khong c6 ngay két thic. Loai hop ddng nay thudng dugc sir
dung trong cac nganh dich vu khéch san, nha hang. Theo diéu 39 caa Luat lao dong
Ca-ta, mot hop déng lao dong duoc coi 1a khong co thdi han trong cac truong hop
Sau:

+ Hop dong khong duoc lap dudi hinh thire van ban.
+ Thoi han hop dong khéng duoc ghi rd.

+ Hop ddng thoi han duoc lap dudi hinh thirc vin ban, nhung sau khi hét thoi
han ghi trong hop ddng, cac bén van tiép tuc thuc hién cac diéu khoan caa hop dong
ma khong co thoa thuan ghi rd ngay két thuc thoi han.

+ Muc dich cta viéc tuyén lao dong 1a dé hoan thanh mot céng viéc nhat dinh
khong c6 khung thoi gian cu thé, hodc do tinh chét cia cong viéc ma hop dong lao
dong c6 thé duoc lap di 1ap lai nhiéu lan va tiép tuc c6 hiéu luc ngay khi cac bén
ddng y véi nhau vé cong viéc.

2. Ndi dung ciia hop dong lao dong:

Mot hop dong lao dong phai l1am thanh it nhat 02 ban, nguoi lao dong va
nguoi st dung lao dong mdi bén gitt mot ban. Vé mat phap Iy mot hop dong lao
dong phai c6 nhimg diéu khoan can thiét sau:

- Tién luong tra cho ngudi lao dong.

- Ngay ky hop dong.

- Ngay bat dau 1am viéc.

- Tinh chat caa hop dong (cd thoi han hoic khong cé thai han).

- bia diém lam viéc.

- Thoi han lao dong (néu 1a hop dong co thoi han).

Cac diéu khoan cua hop dong trai véi quy dinh ctua Luat lao dong s& khong co

hiéu luc, trir khi né cé loi cho nguoi lao dong. Néu trong hop dong co cac diéu
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khoan vé hiéu luc, ching s& khong lam mat gié tri hiéu luc cta toan bd hop dong.
Néu hop ddng co su thay doi can nop ban sira d6i hodc ban hop déng méi 1én Bo
Lao dong khi nguoi lao dong xin cip méi thé lao dong.

3. Theot gian thir viéc:

¢ Ca-ta nguoi lao dong phai qua mot thoi gian thir viéc thong thuong la 03
thang va co thé kéo dai téi da 1a 06 thang. Ngudi lao dong dang trong qué trinh thir
viéc hoic vira két thic thoi gian thir viéc c6 thé bi chi s dung lao dong cham dut
hop ddng ma khéng can bao trudc va khong duge linh trg cip théi viéc. Tuy nhién
néu nguoi lao dong hoan thanh thoi gian thir viéc va duoc tiép tuc 1am viéc thi thoi
gian thir viéc van duoc tinh vao tong thai gian 1am viéc cia ngudi lao dong.

4. Cham durt hop dong lao dong

Theo diéu 113 cua Luat lao dong, hop dong lao dong c6 thé cham dut theo
mot trong cac truong hop sau day:

- C6 su dong y cua ca hai bén trong quan hé hop déng va ngudi lao dong thé
hién sy dong y bang van ban.

- Hop dong lao dong da hét thai han.

- Hop dong lao dong khdng co thoi han nhung cac bén thé hién ¥ dinh két
thic hop dong véi diéu kién mot trong hai bén di thong bao trudc cho bén kia trong
mot khoang thoi gian thich hop.

5. Chi sir dung lao déng tw cham dit hep dong khong can théng bao

Theo Luat Lao dong Ca-ta, Chu str dung lao dong co thé sa thai ngudi lao
dong ma khdng can bao trude trong cac trudng hop sau:

- Néu ngudi lao dong mao nhan danh tinh hay qudc tich cua ngudi khac hoic
ding céc bang cap, ching chi gia mao.

- Viéc cham dut hop dong lao dong xay ra trong thoi gian thir viéc cia nguoi
lao dong.

- Néu nguoi lao dong pham 13i va gay ton that vat chat dang ké cho chua su
dung lao dong va chu st dung bao cdo vu viéc 1én Vu Lao dong trong vong 48 gio
ké tir khi phat hién ra vu viéc do.
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- Néu ngudi lao dong khong tuan thu ding chi dan hoac vi pham quy dinh an
toan lao dong khi:

+ Cac quy dinh va chi dan duoc viét va dit ¢ chd dé thay tai noi 1am viéc.

+ Ngudi lao dong da duoc nghe cac quy dinh va chi din d6 (néu nguoi lao
dong khong biét chix).

- Néu ngudi lao dong 1am sai cac nghia vu trong hop dong va van tiép tuc 1am
nhu vay sau khi da dugc canh bao.

- Néu nguoi lao dong tiét 16 bi mat caa chu sir dung lao dong.

- Néu ngudi lao dong pham toi khong trung thuc hoac pham toi anh huong
dén danh dy hay dao ly.

- Néu nguoi lao dong bi phét hién 13 dang say ruou hoic dang anh huang boi
chat gay nghién trong gio lam viéc.

- Néu nguoi lao dong dung bao luc tin céng ngudi st dung lao dong hoac
nguoi nao do khi dang lam vigc.

- Néu nguoi lao dong vang mit tai noi lam viéc ma khong c6 1y do chinh déng
trong vong 7 ngay lién tuc hoac hon 20 ngay khong lién tuc trong 01 nam.

- Néu hop ddng lao dong cd mot thoi han nhat dinh bi nguoi st dung lao dong
cham dut vi bat ky ly do nao khéac voi nhitng 1y do trén day thi nguoi st dung lao
dong phai boi thudong cho ngudi lao dong. Sé tién boi thuong tdi da 1a toan bo 03
thang tién lwong ctia nguoi lao dong hozc thoi gian trong thoi gian 1am viéc con lai
cho dén khi hét thoi han hop dong, tuy thudc vao viéc s tién nao it hon hoic khdng
c6 quy dinh khac.

6. Nguoi lao dong tw cham dirt hop dong ma khdng can thong béo:

Nguoi lao dong c6 thé tu y thdi lam viéc ma khong can thong bao trudc trong
nhiing treong hop sau:

- Nguoi lao dong co thé bo viéc néu chi sir dung khong tra luong 2 thang lién.

- Néu nguoi st dung lao dong khong thuc hién cac nghia vu dbi véi nguoi lao
dong theo quy dinh cua hop dong lao dong hoac theo Luat Lao dong.

- Néu ngudi lao dong bi nguoi sir dung lao dong hodc dai dién cia nguoi sir
dung lao dong tan cong.
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Trong céc truong hop nhu vay, nguoi st dung lao dong co trach nhiém boi
thudng nhitng thiét hai ma ngudi lao dong phai chiu do chdm dat hop ddng lao
dong.

7. Cham dirt hgp dong c6 thong bao truwéc

Déi véi hop dong lao dong khong thoi han, ca hai bén trong quan hé hop déng
vi bét ctr 1y do chinh déng nao véi diéu kién phai bao cho bén kia biét truéc it nhat
30 ngay. Doi v6i ngudi lao dong dugc tuyén dung 1am viéc theo ngay, theo khoan 2
Diéu 49 Luat Lao dong Ca-ta co cac quy dinh khac nhau, vé thoi gian théng béo can

thiét trude khi chdm dut hop ddng nhu sau:

Thei gian 1am viéc Thoi gian thong bao can thiét
Duéi 1 nim it nht 1 tuan
Tu 1 ndm dén 5 nim it nhat 2 tuan
Tir 5 nam tré 1én it nhat 1 thang

8. Viéc cham dirt hep dong lao ddéng sé dwoc coi la tuy tién va bat hop ly

- Ly do sa thai dugc nguoi sir dung lao dong dua ra khong lién quan dén cong
Viéc cua nguoi lao dong.

- Nguoi lao dong bi sa thai vi khiéu nai 1én co quan quan Iy vé lao dong.

- Nguoi lao dong da kién ngudi st dung lao dong ra toa va chirmg minh duoc
nguoi lao dong dung.

- Huy bé hop ddng lao dong sau khi dong cira cong ty khong cd nghia 14 tir bo
trach nhiém dbi véi nhan vién. Theo quy dinh caa Luat Lao dong Ca-ta, néu hop
ddng lao dong 1a hop dong co thoi han, chi sir dung lao dong huy bo hop dong phai
dén bt moi thiét hai cho nhan vién, mién la sy dén bu nay khéng vuot qua 03 thang
lwong hodc sé luong cua thoi gian con lai cia hop déng, ngoai trir truong hop khi
hop dong lao dong khong quy dinh viéc boi thuong.
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lil. Yéu ciu can thiét dbi véi lao dong Viét Nam di lam viéc tai CA-TA

1. Nguoi lao dong Viét Nam ra nudc ngoai 1am viéc noi chung, dén Ca—Ta noi
riéng phai c6 y thirc, 10ng tu ton dan toc, dit loi ich dat nude 18n trén hét, phai c6 y
thire dbi voi cong dong, doan két, twong than twong 4i, giup d& nhau trong Iic kho
khin hoan nan. Phai cing nhau hudng vé T6 qudc, khong dé nhiing phan tir phan
dong loi dung 1am anh huong dén tinh hinh chinh tri, kinh té cua dat nudc, khong vi
nhitng méi loi nho caa ban than ma 1am anh huong dén loi ich chung caa dan toc.

2. Phai x4c dinh rd muyc dich va quyét thm 1a ra nudc ngoai 1am viéc dé ting thu
nhap cho ban than va gia dinh, phai xa ra dinh, ngudi than trong mot thoi gian dai, sé
gap nhimg kho khan vé tinh cam, cudc séng sinh hoat bi dao 16n, ngén ngi bat déng,
chua quen phong tuc tap quan, khau vi an udng... Pay la diéu tat yéu ma nguoi lao
dong phai ty khac phuc va vuot qua.

3. Trong gio lam viéc, nguoi lao dong phai tap trung lam viéc voi cuong do cao,
phai c6 y thirc to chic ky luat tét, tac phong cong nghiép, chap hanh nghiém chinh
noi quy, quy ché noi lam viéc, phai tudn thi quy trinh san xuat, quy trinh vé sinh an
toan lao dong cling nhu su chi dao cua chu st dung.

4. Nguoi lao dong phai chap hanh noi quy an &, sinh hoat trong ky tic xa. Phai
séng ngan nip, gon gang, co y thic giir gin vé sinh, bao vé tai san cta minh ciling
nhu cua Ky tic xa. Néu 1am hong hodc mat tai san cua Ky tic xa, ngudi lao dong sé
phai dén, néu nghiém trong c6 thé phai budc vé nude. Trong thoi gian nghi, ngudi
lao dong nén c6 nhiing hoat dong giai tri lanh manh nhu sinh hoat van nghé, doc
sach, thé thao, di dao... . Khéng t6 chirc choi co bac, danh bai an tién, sat phat nhau
dan dén hau qua xau. Nén di lai nhe nhang, khdng mo nhac, radio qua to, qua khuya
lam anh huong téi nguoi kKhac.

5. Khi 1én xe dén nha may Iam viéc ciing nhu trén cac phuong tién giao théng
cong cong khac nhu xe buyt, tau hoa..., khéng nén chen lan, x6 day nhau hoic néi
chuyén to, phai xép hang theo thu tu, 18n xudng xe trat ty, nhe nhang.

6. Cho di ban d két hon hay chua ciing khong nén quan hé tinh duc voi bat ky
ngudi nao vi nhu vay sé& anh huéng dén dao duc, dén cong viéc, tam tri, than thé va
dan dén co thé bi dua vé nudc. ..

7. Vao ngay nghi I& va ngay nghi cudi tuan (thir sau), néu duoc yéu cau lam thém
gio, nguoi lao dong nén tham gia lam viéc dé duoc tra lvong 1am thém. Han ché di
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ra ngodi (ké ca di choi, thim ban bé hay di mua sdm...) dé dé phong mat cap, bi tai
nan hoic nhiing su ¢b dang tiéc khac.

8. Khi di ra ngoai phai an mac chinh té, gon gang, sach s&. Khéng vt rac bira bai
ma phai viat vao thung rac dung quy dinh, khong duoc tu tip thanh nhoém déng
ngudi gay on ao noi céng cong, ndi chuyén cudi dua phai nhe nhang, muén nghi
phai tim chd ngdi, khong dugc ngdi xom, khong dwgc nam trén ghé & cong vién,
vuon hoa hay noi cong cong. Khdng ngdi nghi, ngoi an duéi gian giao.

9. Phai tuan thu luat I¢ giao thong, khi di qua duong phai cht y dén xanh, dén do,
di ding phan dudng danh cho nguoi di bo, khong duoc tu ¥ bang qua duong sé rat
nguy hiém. Néu di xe buyt, phai chl ¥ Ién xudng dung bén, mua vé theo dung hudng
dan.

10. Khi di mua ban ¢ siéu thi, ¢ cho cling nhu khi giai tri & noi cong cong, ban
phai tuan theo quy dinh xép hang theo thu tu, khong duoc chen ngang hoic x6 day
nguoi khac. Cam c6 hanh vi an cap (ldy hang hoa ma khéng thanh toan tién) khi
vao siéu thi hay & bat ctr noi nao khac vi néu bi phat hién sé bi truc xuat vé nuéc.

11. Trong thoi gian lam viéc tai Ca-ta nguoi lao dong nén thuong xuyén luyén
tap tiéng Anh, manh dan giao tiép dé nang cao trinh d6 ngoai ngit va vén kién thic
vian hoa xa hoi, diéu d6 sé giup thanh cong hon trong cong viéc.

12. Nguoi lao dong khong duoc sir dung ma tuy: Trong thoi gian lao dong tai Ca-
ta, ngudi lao dong tuyét dbi khong duoc hat, tiém chich hodc buén ban, van chuyén
tang trir ma tuy. Néu bi phat hién s& bi truy ctu trach nhiém hinh sy va c6 thé bj tur
hinh.

M@t s6 goi y vé cach tir chdi va tranh xa viéc sir dung ma tuy:

* Tranh xa c4c thoi xau: Viéc sir dung ma tuy thuong bat dau tir nhitng théi quen
x4u nhu nghién hat thube 14, nghién ruou, bia, sau d6 rat dé bi 16i kéo su dung chat
kich thich hozc heroin... Nhitng nguoi mudn c6 cam giac cudng nhiét nay dé tré nén
nghién ma tuy. Do d0, cach tét nhat dé tranh nghién 1a tir chdi ngay tir dau nhirng
thoi quen xau.

* Hay than trong va néi khéng voi ma tuy, dimg dé bi sa nga vi to mo va ding
bao gid thir ma tuy, dirng bao gio nghi rang “ tdi c6 ban linh vitng vang nén khong

A

bao gio bi nghién” ma thir ma tuy.
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* Hay than trong va tir chdi ma tuy: Ma tuy hoan toan c6 hai cho sic khog, cudc
séng va pham gia cua ban. Ban hady tu trong va c6 trach nhiém vai cudc séng cua
minh.

* Hay dung cach tt nhat dé thu gidn nhimg luc cang thang tinh cam: C6 nhiing
lGc moi viéc khong dugc subn s¢, ngudi ta s& cam thay that vong hoic chan nan. Ban
nén tim cach giai tri, thu gian lanh manh nhu: nghe nhac, xem phim, chuyén tro véi
ban bé dé giai toa nhitng ndi budn, ding bao gio nghi téi ma tuy.

* Hay hiéu biét ding din khi dung thudc men: C6 mot sb thude chita bénh co
chtra chat gay nghién, vi vay khi ding ban phai nghe theo su chi dan cua béc sy.

* Hay trach xa nhirng noi an choi sa doa. Nhitng ké budn ban ma tuy sé dung moi
cach, moi manh khoé dé by, quyén rii hodc cudng ép thanh nién st dung ma tuy.

* Phai ludn ludn canh giac, & nhitng chd la khong nén nhan 16i moi hat thudc 14,
uéng nudc hay an bat ky d6 an gi cua ngudi la mat dé dam bao an toan cho chinh
ban.

13. Phong ngira lay nhiém HIV - AIDS

Bénh AIDS la cin bénh thé ky, hién nay van chua cé thubc chira. Bénh AIDS
lay nhidm qua con dudng tinh duc, truyén mau va ding chung bom kim tiém. Mudn
dé phong lay nhiém ban phai tranh xa cac con duong dé lay truyén trén, cu thé:
Khong dung chung bom kim ti€ém, khong tiém chich ma tuy, khong an choi sa doa,
khong quan hé tinh duc bura bai, can thiét phai ding bao cao su dé bao vé an toan
cho hanh vi tinh duc - day 13 mét trong nhitng phuong phap tién loi va hiru hiéu nhat
hién nay, c6 thé ngan ngira duoc cac bénh truyén nhiém va phong tranh thai. Néu
can, ban c6 thé cam thé bao hiém t&i cac tram y té dé xin mi&n phi bao cao su.

14. Nhirng viéc can lam khi xay ra hoa hoan

- Khi phéat hién c6 hoa hoan ban phai 1ap tic kéu to ¢é bao cho moi ngudi xung
quanh biét. Binh tinh bAm chudng bao dong va goi dién thoai tai s6 999 dé bao dia
diém, hién trang chay. Néu bi nhét trong nha, ban phai kéu to va cam mot vat gi d6
vay dé bao cho moi nguoi biét minh dang & bén trong.

- Str dung binh ctu hoa dé ngan khong cho ngon lira lan ra xung quanh, dap cau
dao dé ngat mang dién.
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- Khéng duoc tu tién mé cira so, caa chinh ma can phai binh tinh xem xét tinh
hudng dé c6 hanh dong xir Iy phu hop va kip thoi.

- Khong duoc chay vao dam chdy dé ciru d6 dac quy khi dam chay da to.

- Néu bi bong nhe, phai nhanh chéng dung nudc lanh xa rira, sau d6 chudm hoic
ngam bang nudc lanh khoang 30 phut, tir tir coi bo quan 4o khi dang xa nuéc lanh,
nhé khong dugc 1am v& ndt phong rop, sau do dung gac, vai x0 hoic khin mit sach
phu 1én vét thuong rdi nhanh chong dua di bénh vién.

CAc quy tic phong chay don gian:

- Sau khi str dung cac dung cu dién, nhat thiét phai rat cac phich cim ra, trudc khi
ra khoi nha hoic di ngu phai kiém tra can than céc vat dung dién, vat dé chay va bép
ga..., khong cho tré em lai gan hoic nghich véi lira.

- Tai noi lam viéc tuyét d6i khong dugc hat thude va vt cudng thudc linh tinh.
Céc vat dé chay nhu xang, dau, con phai duoc dé ¢ noi quy dinh.

15. Khi bi tai nan giao thong

Khi gap tai nan giao thong trudc tién phai gitr nguyén hién truong, ching ci
va goi béo cho canh sét qua sb dién thoai 999, goi xe cap ciu qua s6 dién thoai 999
dé ctru nguoi bi nan, néu cd thé thi ghi s6 xe, sb dién thoai, dia chi cia ngudi gay tai
nan. Trong trudng hop khéng nam duoc bat ctr thong tin nao cling can goi ngay cho
canh sat dé trinh bay vu viéc.

Néu ban than bi thuong phai dua di bénh vién dé xu ly vét thuong, nén nho
ldy gidy ching thuong cua bénh vién dé 1am don yéu cau nguoi gay tai nan hoic
cong ty bao hiém boi thuong.

16. Khi ban bi lira ddo, trom cwop, bao luc

- Néu ban dua tién cho ngudi khéc gitr (ké ca dua cho Cong ty Viét Nam hay cong
ty moi gisi Ca-ta ) hoic cho nguoi khac vay tién phai nhé viét gidy cam két vay ng
c6 su xac nhan cua ca hai bén. Néu nguoi vay tién bo trén hoac khdng chiu tra no,
ban nén trinh bao vai canh st va yéu cau canh sat giup da.

- Néu nha bi ké trom dot nhap lay di dd dac quy gié, phai gir nguyén hién truong va
goi cho canh sat dé trinh bao, binh tinh ké lai su viéc va théng bao chinh xac dia chi
nha minh. Khi khai bao phai no6i rd minh l1a ngudi nudc ngoai lam viéc tai Ca-ta.
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- Néu ban bi nguoi Ca-ta hoic ngudi khac danh, truéc tién ban phai git lai bang
ching danh dap va trinh bao véi canh sat. Néu cé vét thuong phai 1ap tic dén bénh
vién dé kham va chira tri, phai giit lai gidy chung thuong dé 1am bang ching.

IV. Trinh tw giai quyét khiéu nai té cdo va mét sé dia chi lién lac khi can thiét
1. Trinh tw giai quyét khiéu nai, t6 cao

Trong thoi gian 1am viéc tai Ca-ta néu khdng may c6 tranh chap xay ra, ngudi
lao dong c6 thé 1am theo c4c trinh ty sau day dé duogc hd tro giai quyét:

- Trudc tién, nén binh tinh, chit ddong dam phan véi chu sir dung lao dong dé
trinh by nguyén vong ctia minh va yéu cau ho thuc hién ding cac quy dinh caa Luat
Lao dong.

- Néu viéc dam phéan khdng thanh, nguoi lao dong nén lién hé véi Cong ty
moi gidi Ca-ta va dai dién ciia Cong ty Xuat khau lao dong Viét Nam tai Ca-ta_ noi
da ky hop dong dua ban sang Ca-ta 1am viéc dé yéu cau can thiép giai quyét (Nguoi
lao dong nén ghi lai va mang theo nguoi: tén Cong ty, dia chi va sé dién thoai cua
Cong ty moi gidi Ca-ta va dai dién Cong ty xuat khau lao dong Viét Nam tai Ca-ta).

- Néu viéc can thiép giai quyét ciia Cong ty moi gisi Ca-ta va Dai dién cong ty
xuat khau lao dong Viét Nam khdng c6 két qua nhu mong mubn hoic ngudi lao
dong khoéng lién lac duoc voi Pai dién cua Cong ty Viét Nam dé nho hd tro giai
quyét thi goi dién va lam don gui qua fax hoic qua duong buu dién dén Ban Qudn ly
lao dgng Viét Nam tai Ca-ta hogc Trung Pong (khi Ban da thanh lap) hoac g vé
Cuc Quan ly lao déng ngoai nuwoc thuoc Bo Lao dong Thuong binh va Xa hgi Viét
Nam dé nho hd tro giai quyét. Pon viét can ngan gon, day da noi dung can khiéu
nai, trong don phai néu rd ho tén cia ngudi lao dong, sé ho chiéu, sé dién thoai (néu
c0), ngay nhap canh Ca-ta, dia chi noi ban lam viéc, tén cong ty Viét Nam dua ban
sang Ca-ta 1am viéc va tén cong ty mdi giéi Ca-ta quan ly ban..., don viét trén mot
mat giay (khong viét sang mat bén kia). Sau dd, ban dén buu dién dé gui qua fax
theo s6 fax cua Cuc Quan ly lao dong ngoai nudc: 84-4 -7346293 . Néu ban gui qua
duong buu dién thi nhé dan dua s tién tem theo quy dinh va ghi chinh xac dia chi
can gui dén bang tiéng Anh néu gui dén Ban Quadn ly lao dgng Viét Nam tai Ca-ta
hogc Trung Pong (khi Ban d4 thanh 1ap) hoic viét dia chi bang tiéng Viét néu ban
guri vé Cuc Qudn 1y lao déng ngoai nudc.
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- Khi nhiing kho khan hay tranh chap phat sinh trong quan hé lao dong véi
chu sir dung lao dong hodc Cong ty mdi gi¢i khdng dugc giai quyét thoa dang, ban
ciing ¢ thé tryuc tiép khiéu nai 1én Cuc Lao déng thugc Bé Nha & va cac van dé dan
sir Ca-ta dé duoc xem xét giai quyét, tuy nhién, khi ban 1am don gui t6i cac Co quan
chtic nang cua Ca-ta thi don cua ban phai duoc viét bang tiéng Anh.

2. Céch goi dién thoai va mot sé dia chi lién lac
2.1. Cach goi dién thoai
* Goi dién thoai tir Ca-ta vé Viét Nam:
084 + M vung (bo s6 0 ¢ dau) + sb dién thoai can goi
Hoac
+84 + ma ving (b6 s6 0 & dau) + s dién thoai can goi
Vi du: Goi dién thoai tir Ca-ta vé Ha Noi : 084 4 9340925
* Goi dién thoai tir Viét Nam sang Ca-ta (ma dién thoai Ca-ta la 974)

00974 + s dién thoai can goi
Hoac

+974 + sb dién thoai can goi
Vi du: 0097.44406550

* Goi dién thoai trong lanh tho Ca-ta
Quay thang sb dién thoai can goi (7 56)
2. 2. Mot s6 dia chi lién lac
* Cuc Lao déng thugc Bg Nha 6 va c4c vin dé dan s Ca-ta
(Ministry of Civil service Affairs and Housing — Labour Department)
- bia chi: P.O.Box: 201/476 Doha — Qatar
- Bién thoai: +974.4406550; Fax: +974.4406367
* Cuc Hé chiéu bién gigi va cac van dé kiéu dan thugc Bg Ngi vu Ca-ta
(Ministry of Interior — Border passport and Expatriates Affairs)
- Bia chi: Doha- Qatar
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- Bién thoai: +974.4865550; Fax: +974.4864488

* Cuc Quan ly lao déng ngoai nuéc thuge Bé Lao dong Thuong binh va Xa
hgi Viét Nam

- Dia chi: tang 7, Trung tdm Hai nghi Quéc té - sb 11 L& Hong Phong, Ba
Dinh, Ha Noi

- bién thoai: : +84-4-7346246 xin s6 may I¢ 302 hoic 304;

- Fax: +84-4-7346293

* Ban Qudn ly lao dong Viégt Nam tai Trung DPong hogc Ca-ta

- bia chi:

- Bién thoai:

V. Hanh trang cia lao dgng viét nam khi di lam viéc & CA-TA

Hién nay, mai c6 chuyén bay thang tir Thanh phé H6 Chi Minh-Viét Nam di
D6 ha  Ca-ta, vi thé néu tir Ha Noi dé dén duoc Ca-ta ban phai bay Transit qua san
bay Tan Son Nhat _ TP. H6 Chi Minh hoic qua san bay Hong Kéng( Trung Qudc)
hodc Bang Kéc (Thai Lan), ban phai bay mat it nhat 1a 9 dén 12 gio dong ho trén 2
chuyén may bay, chua ké thoi gian cho doi mat khoang 5 tiéng dé doi may bay ¢ san
bay, ban nén chuan bj tinh than va hanh trang that tbt cho mét chuyén bay dai.

1. P6 dung ca nhan can mang theo

- Quan 40 mac mia hé ( téi thiéu hai bo ngan tay, hai bo dai tay)

- Quan 40 mac mua dong (du 4m nhu & mién Bac Viét Nam)

- P6 dung ca nhan nhu: Khian mat, ban chai danh ring. ..

- Mot s6 thubce chita bénh thong thuong

2. Céc thii tyc can lam khi xuat canh & san bay Ngi Bai hodc Tén Sen
Nhat Viét Nam

- Vao khu cach ly dé lam thu tuc ky gui hanh ly va lay thé 18n may bay (
trong thé 1én may bay cé ghi rd ghé ngdi, gio vao may bay).

- Lam thu tuc xuat canh (trinh ho chiéu, ban phd-td Visa nhap canh Ca-ta, thé
I&n may bay cho nhan vién Xuat nhap canh ).

- VVao phong cach ly cho 1én may bay.
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Tim cira di vao may bay.

Qua cira kiém tra thé dé 18n may bay.

Tim s ghé & trén khoang may bay.

Cho hanh 1y xéch tay vao khoang hanh Iy & phia trén ghé ngoi.

- Chiy lang nghe huéng dan an toan khi bay (tht day an toan, xir Iy khi c6
swCo...).

Tu lya chon bira dn va nuéc ubng mién phi trén may bay
Pién to khai hai quan dé xuat trinh khi nhap canh tai san bay dén

Nghi ngoi thu gian cho may bay ha canh.
3. Pén san bay Ca-ta

- Doi may bay dimng han méi duoc phép théo day an toan va roi khoi chd ngoi
theo hudng dan cua tiep vién trén may bay.

- Lay hanh ly xach tay ra khoi khoang may bay, kiém tra du hanh ly truéc khi
lan Iuot ra khoi may bay.

- Qua phong lam thu tuc nhap canh (xuat trinh ho chiéu, visa nhap canh, to
khai nhap canh).

- Bi theo doan nguoi ra chd bang chuyén chd lay hanh ly ky gui.
- Sau khi liy d6 xong cho 1én xe day ra cira kiém tra
- Boi chu s dung hoac madi gidi don tai cira danh riéng cho lao dong

Phan ba
luat lao dong Ca-ta
(Luworc trich nhigng diéu ludt lién quan dén nguwoi lao dong)

Diéu 42.

Nguoi lao dgng phadi chiu trach nhiém véi nhing diéu sau:

1. Phai ty minh 1am viéc va phai quan tim dén nguoi khac khi thyuc hién cong

Viéc nay.
2. Phai thuc hién cac yéu cau caa chi sir dung lao dong lién quan dén viéc

thue hién cong viéc néu nhiing yéu cau nay khdng vi pham luat hodc hop déng lao
dong va khong day cong nhan dén véi nguy hiém.
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3. Khong lam viéc cho cac bén thir 3 du c6 hay khong duoc tra luong.

4. Hay chl y dén nguyén vat liéu thd, cac phuong thire san xuit, san pham dé
gitr gin an toan stirc khoé cho ban than.

5. Phai thuc hién céc noi quy vé an toan va vé sinh lao dong caa doanh nghiép
dé ngin ngira kha ning xay ra tai nan lao dong va giam b6t hau qua caa no.

6. Phai tiép tuc nang cao tay nghé, ki ning va kién thuc ciia minh theo ding
noi quy va quy dinh caa doanh nghiép.

7. Khéng dugc tiét 16 bi mat cua chu s dung lao dong ké ca khi da hét han
hop dong.

8. Khong dugc mang dung cu lao dong ra ngoai noi lam viéc khi khong duoc
phép cua chu sir dung va phai dat dang vi tri ban dau khi da st dung xong ké ca
nguyén vit liéu chua dung hét.

9. Khong duoc nhan qua, tién thu lao, tién hoa hdng hoac nhiing loai tién khac
trong khi lam viéc ngoai trur tir chu sir dung lao dong.

biéu 49.

Néu hop dong lao dong cé thoi han nhat dinh, mot trong hai bén c6 thé cham
dut hop dong khong can dua ra 1y do ma chi can théng béo cho bén con lai bang van
ban theo nhitng quy dinh sau:

1. Béi voi nguoi lao dong nhan lwong hang ndm hodc hang thang thoi gian
dua ra thong bao it nhat 1a 01 thang. Néu thoi han 1am viéc 1a 5 nam, thoi gian thong
bao it nhat 1a 02 thang.

2. Trong tat ca truong hop khéc viéc thong bao s& dugc dua ra theo nhiing
thoi han sau:

- Néu thoi han 1am viéc it hon 01 nam thoi gian thdng béo it nhat 01 tuan.

- Néu thoi han 1am viéc nhiéu hon 01 nam va it hon 05 nam thoi gian thong
béo it nhat 1 02 tuan.

- Néu thoi han 1am viéc nhiéu hon 05 nam, thoi gian théng béo it nhat 01
thang.
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- Néu hop dong cham dut khong tuan theo nhiing giai doan trén thi bén cham
dut hop dong s& phai boi thuong cho bén kia s tién tuong ung vai sb lwong trong
thong bao hozic phan con lai.

Piéu 51.

Ngudi lao déng c6 thé cham dut hop dong lao dong trudc thoi han ma khong
can dua ra bat ky 1y do nao trong nhitng truong hop sau day:

1. Néu chu str dung lao dong khong thuc hién nghia vu cia minh theo hop
ddng lao dong hodc cac diéu khoan cua Bo Luat lao dong.

2. Néu chu str dung lao dong hodc ngudi quan Iy chiu trach nhiém chung cé
nhitng hanh dong lién quan dén thé chat hodc vo dao duc.

Trong 2 thang cham dut hop dong. Luong co ban cudi ciing s& 1a co sé tinh
toan tién thuong. Chu str dung c6 quyén khau trir tién thuong.

piéu 55.

Néu nguoi lao dong chét trong khi lam viéc vi bat ky Iy do nao thi chu sir
dung lao dong sé& chi tra cho toa an sb luong hoac tién tich luy ciing véi tién thuong
ciia ngudi lao dong trong thoi gian khong qua 15 ngay ké tir ngay nguoi do chét.
Viéc ghi chép d6 s& gom mét ban béao céo chi tiét chi rd phuong phap tinh luong va
mot ban pho to chang tir dé gui 1&n Bo.

Toa &n sé& phat s6 tién nay cho ngudi than cua lao dong bi chét theo cac diéu
khoan cua Luat Pao Hoi va Luat Dan sy duoc 4p dung trong nudc ctia ngudi lao
dong bi chét, néu 3 nim ké tir ngay ky nhan ma khong cé ngudi linh, tod an s&
chuyén sé tién trén vao Quy cong dong cia Bang.

biéu 57.

Khi két thic hop dong, chu st dung s& hoan tat ho so trong vong 2 tuan dé
chuyén lao dong nuéc ngoai vé nude va chiu chi phi cho nguoi lao dong vé nudc.
Hoic s& dua ho dén 1am viéc tai mot noi khac duoc thoa thuan caa hai bén.

Néu nguoi lao dong c6 1am viéc véi chu sir dung khac truéc khi vé nuéc thi
cac chi phi vé nudc hoic dén mot noi khac s& do chu st dung lao dong sau chiu.

Chu sir dung lao dong s& chiu moi chi phi dé mai tang va dua thi hai cua
ngudi lao dong bi chét vé nuéc.
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Quyén dwegc phép ky lugt cia cha si dung lao dgng

biéu 59.

Cac hinh thtc ky luat dugc ap dung ddi véi nguoi lao dong

1. Mat ban théng béo vé viéc vi pham Ky luat cua ngudi lao dong va yéu cau
ngudi d6 khong duoc tai pham 18i d6 nira dong thoi canh bao nhirng hinh phat nang
hon néu ho tai pham.

2. Pinh chi 1am viéc dong thoi cat lwong hodc khau trir lwong ciia ngudi lao
dong trong mot thoi gian khong qua 05 ngay déi véi mot vu vi pham.

3. Pinh chi cong viéc khong thanh toan luong cho dén khi xét xtr, chi phi toa
an do nguoi lao dong tra. Trong truong hop nguoi lao dong duoc tha bong hoac 1o
budc toi anh ta duoc huy b ngudi lao dong s& duoc tra tién luong trong sudt thoi
gian bi dinh chi.

4. Huy bo quyén dugc huong sb tién thuong trong thoi gian khéng qué 6

thang.
5. Huy bo viéc thang churc trong thoi gian khong vurot qua mot nam.
6. Sa thai nguoi lao dong.

Diéu khodn vé tién lwong
Diéu 65.
Nguoi lao dong duoc huong mic luong da ghi trong hop dong lao dong va

néu nhu trong hop dong lao dong khong ghi rd mirc lwong thi s& duoc huong muc
luong ghi trong ndi quy lam viéc.

Néu mirc luong khong duoc dinh rd thi nguoi lao dong s& duoc hudng luong
tuong ¢ng véi mic lwong da dinh ra d6i véi ting loai hinh cong viéc trong doanh
nghiép va thdi quen nghé nghiép duogc ap dung khi thuc hién cong viéc.

Diéu 66.
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Mtc luong va cac khoan tién ngudi lao dong dugce hudong sé thanh toan bang
ddng ry- an _Ca-ta.

Luong cta nhitng nguoi lao dong tra theo nam hoac thang sé dugc thanh toan
it nhat 1 tuan/1 1an. Con muc lwong cua nhimg lao dong khéc sé& thanh toan 2 tuan/1
lan.

Piéu 67.

Hop ddng lao dong duoc két thiic boi bat ky ly do nao thi chu sir dung ciing
phai tra lwong va cac khoan khac cho nguoi lao dong trude ngay 1am viéc cudi cling
dua trén ngay két thic hop ddng. Trir truong hop lao dong bi sa thai ma khong duoc
thong bao trude theo diéu 49 cua luat nay, trong trudng hop ndy chu sir dung sé phai
tra luong va céac chi phi khac cho ngudi lao déng trong vong 7 ngay ké tir ngay lao
dong bi sa thai.

biéu 71.

Néu nguoi lao dong 1am hong hoc, pha huy may maoc thiét bi ciia nha may do
15i caa minh thi phai dén bu thiét hai theo yéu cau cua chu sir dung. Chu sir dung ¢é
thé trir luong cua lao dong dé dén bu nhung khong dugc vuot qua 7 ngay
lvong/thang.

Néu cam thay khong dung nguoi lao dong co thé khiéu nai 1én Bo Lao dong
quyét dinh cua chu st dung trong vong 7 ngay ké tir khi nhan duoc théng bao. Néu
Bo Lao dong phan doi quyét dinh cia chu sir dung hoic danh gia mic dén bu thap
hon so v&i mirc cua chu yéu cau thi cham nhat trong vong 7 ngay, chu sir dung phai
tra lai khoan tién da vuot qué.

biéu 72.

Tién luong cua nguoi lao dong trong ky nghi hang nam, nghi 6m s& duoc tinh
dua trén mtc luong co ban cia ngudi lao dong, néu 1am theo lwong san pham thi
lrong co ban sé dua trén mic luong trung binh cua nguoi lao dong caa 3 thang
trude Ky nghi.

biéu 74.

Lao dong cd thé duoc yéu cau lam thém gio ma gio 1am viéc thyuc té khong
vuot qua 10 tiéng mdi ngay, trir khi cong viéc can thiét phai 1am thém do ¢6 su ¢b
dac biét khdng thé tranh nhu thién tai, tai nan, stra chira... Chi s dung lao dong sé
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thanh toan tién 1am thém khong thip hon lwong co ban va cong thém it nhat 25%
lwong co ban. Lao dong lam viéc tir 9 gio téi dén 6 gio sang s& duoc tinh luong co
ban va cong it nhat 13 50% lwong co ban trir nhitng lao dong lam ca.

biéu 75.

Nguoi lao dong dwoc nghi vao ngay thir sdu hang tuan trir nhitng nguoi l1am
ca. Néu khdi lugng cong viéc 16n can tién hanh vao ngay nghi thi nguoi lao dong
duoc nghi vao ngay khac va duoc thanh toan cho ngay lam thém d6 it nhat 150%
lwong co ban (trir nhimg ngudi 1am ca). Mot ngudi lao dong khong bi yéu cau lam
viéc 2 ngay thr sau lién tuc.

biéu 77.

Chu str dung s€ théng bao muc dich st dung lao dong, gio lam viéc, gio nghi
giai lao cho tat ca ngudi lao dong.

Diéu 78.

Nhing ngay nghi duoc hudng lvong hang nam:
- Nghi 03 ngay Eid Eh-Filr

- Nghi 03 ngay Eid Al-Adha

- Nghi 01 ngay doc lap

- Nghi 03 ngay lam viéc duoc cha chi dinh

Néu do diéu kién cong viéc, yéu cau ngudi lao dong 1am viéc vao nhirng ngay
nghi trén thi sé 4p dung Diéu 75 cua luat nay.

biéu 79.
Nguoi lao dong hoan thanh mot nam lam viéc theo hop dong thi duoc nghi
phép niam c¢6 huong luong. Néu thoi gian 1am viéc it hon 5 nam thi dugc nghi 3 tuan

phép, néu 1am viéc tir 5 nam tro 1én s& duoc nghi 4 tuan phép.

piéu 81.
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Nguoi lao dong s& duoc tra lwong thay cho phép nim twong ¢tng néu nhu hop
ddng bi cham dat vi bat ky Iy do gi.

piéu 82.

Nguoi lao dong s& duoc huong thai gian nghi 6m néu c6 gidy chang nhan cua
bac si nhu sau:

- 100% lwong néu nhu thoi gian nghi 6m khéng vuot quéa 2 tuan. Néu nghi
vuot qué thoi gian cho phép thi duge huong 50% trong 4 tuan tiép theo.

- Néu nguoi lao dong nghi 6m qua thai gian trén thi s& khong duoc tra luong
cho dén khi ngudi d6 tiép tuc céng viéc hoic s& bi cham dut hop dong vi Iy do sic
khoé.

Hop dong lao dong cua ngudi lao dong co thé bi cham dut vi 1y do stic khoé
vao cubi tuan thir 12 caa thoi gian nghi 6m néu nhu c6 gidy ching nhan cia bac sy
duoc chi dinh 13 nguoi d6 khong con du kha ning tiép tuc cong viéc d6. Trudc khi
két thlic 6 tuan trong thoi gian d6 s& duoc hudng ché do nghi 6m co luong, chu su
dung sé& tra luong theo luat dinh (Piéu khoan nay ciing duoc &p dung trong truong
hop lao dong bi chét vi 6m). Thoi gian 12 tuan nghi 6m nay s& duoc coi la thoi gian
thue hién hop dong lién tuc cia ngudi lao dong.

Diéu 85.

Trong thoi gian ngudi lao dong nghi phép, chu st dung khong dugc cham dut

hop dong lao dong hoic théng bao cham dut hop ddng lao dong.

Piéu khodn an toan, sirc khoé nghé nghiép va s quan tam cria xa héi
biéu 100.

Chu str dung phai ap dung céc bién phap an toan va vé sinh lao dong trong
qua trinh lam viéc va nguoi lao dong phai cé trach nhiém thuc hién nghiém tac

cac bién phap an toan va vé sinh lao dong ndi trén.
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Néu chu sir dung vi pham gy hau qua nghiém trong, de doa dén stc khoé va
tinh mang cua ngudi lao dong thi s& bi Bo Lao dong xu 1y, ¢ thé bi déng ctra tam
thoi hodc vinh vién noi lam viéc. Trong truong hop nay, chu s dung s& phai tra
lrong cho toan bo cdng nhan trong thoi gian nha may bi dong cua.

biéu 101.
Nguoi lao dong khong duoc vi pham noi quy an toan lao dong, khong dugc co
¥ dinh can tré nhiém vy huéng dan caa cha st dung lién quan dén van dé suc khoé

hodc co y dinh pha hoai céc trang thiét bi bao vé an toan.

biéu 111.
Cac diéu khoan trén khong dugc ap dung trong cac truong hop sau day:
- Nguoi lao dong bi thuong do ¢b ¥ giy thuong tat cho minh,

- Nguoi lao dong bi thuong hoac chét ma nguyén nhan do anh hudng cua chat
ma tuy hoac chat kich thich c6 con.

- Nguoi lao dong vi pham cac chi dan cuaa chu st dung lién quan dén viéc bao
vé strc khoé nghé nghiép hoic an toan lao dong.

- Nguoi lao dong tir chéi kiém tra stiic khoé hay chira tri bénh khi khdng c6 ly
do chinh dang.

biéu 112.

Néu c6 tranh chap xay ra giira nguoi lao dong va cha s dung vé kha ning
tiép tuc cong viéc cua ngudi lao dong hoic cac van dé suc khoé khéc co lién quan
dén vét thuong, bénh tat hodc cac bién phap chira tri duoc ap dung thi Bo Lao dong
s& dua tranh chap d6 dén co quan y té c6 tham quyén dé dua ra quyét dinh cudi

cung.

Piéu 114.

Chu str dung sé& bdi thuong cho ngudi mat kha nang lao dong trong thoi gian
khong quéa 15 ngay ké tir ngay ching nhan mat kha ning lao dong hoic tir ngay
thdng bao két qua phan &nh tinh trang mat kha niang lao dong.
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Néu nguoi lao dong bi chét thi chu sir dung s& guri tién bdi thuong dén toa an
trong thoi gian khong qua 15 ngay ké tir ngay nguoi do bi chét, tod an s& gui sb tién
boi thuong d6 cho than nhan nguoi bi nan theo cac diéu khoan cua luat Pao Hoi
hoic luat dia phuong duoc ap dung & nudc cia ngudi bi nan. Néu 3 nim khéng xac
dinh duoc nguoi duoc hudng s tién nay thi s& giri vao quy.

Cac té charc ciia nguoi lao déng
piéu 119.
CAc t6 chtc cua nguoi lao dong bi cAm trong cac truong hop sau day:
- Tham gia vao cac hoat dong tén giao, chinh tri

- Tham gia vao in 4n, phan phat to roi, lang ma dat nuéc hoic Chinh phu caa
dat nudc Ca-ta.

- Tham gia vao céc hoat dong tai chinh vi bat c tinh chat nao

- Nhan qua va vat hién ting ma khong duogc sy dong y caa Bo

Bo truang co thé giai tan néu to chire d6 vi pham mot trong nhitng diéu cam
noi trén.

Piéu 120.

Nguoi lao dong cé thé dinh cong néu nhu sy thoa thuan véi chia st dung
khong dat duoc két qua, viéc dinh cong phai tudn theo cac quy dinh sau:

- Puoc su dong y cua 3/4 cac thanh vién trong toé chac chung cia nguoi lao
dong.

- B4o cho chu sir dung 2 tuan trude khi dinh cong va duoc su tan thanh cua Bo
Lao dong sau khi trao d6i vai Bo Noi vu néu rd thoi gian va dia diém dinh cong.

- Khong duoc lam anh huéng dén tai san caa dat nudc, sy an toan cia ting cé
nhan.

- Khong dugc dinh céng ¢ nhimg noi cong cong co tinh chat quan trong nhu:
tram xing dau, khi d6t, cAc nganh céng nghiép dién, nudc, cang bién, san bay, bénh
vién, bén tau xe...
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- Khong dugc tién hanh dinh cong trudce khi dam phan dan xép 6n hoa giira
ngudi lao dong va cha sir dung.

Kiém tra cong viéc

Piéu 138.

Cac diéu tra vién c6 cac quyén han sau:

- Va0 nhimg noi 1am viéc trong thoi gian 1am viéc ma khdng can bao trude dé
tién hanh diéu tra s6 sach, hd so hodc cac gidy to khac lién quan dén cong nhan vé
viéc tuan thu phap luat caa doanh nghiép.

- L4y cac mau nguyén vat liéu duoc sir dung trong cong ty dé diéu tra may
mac, thiét bi va cac phuong tién bao ho lao dong, an toan va vé sinh lao dong, can
thong béo cho chu sir dung biét muc dich cua viéc lay mau nay.

- Piéu tra noi an ¢ va cac trang thiét bi gia dinh ctia nguoi lao dong xem cé
dam bao an toan suc khoé hay khong.

- Tham tra cha st dung hodc dai dién caa nha may véi sy ¢ mit cua cong
nhan va nhan chimg c6 lién quan dén bat ky van dé nao trong viéc thi hanh phap
luat.

Cac hinh phat

Diéu 144.

Bat ky ai vi pham céc khoan 7,12,19,21,22,23,27,28.35 va cac diéu khoan phu
2 cua Diéu 39,46, 47,48, 57, 58, 73, 74, 75, 77, 91, 92, 95, 97, 99, 106, 115 va 139
ctia Bo Luat nay s& bi phat tién tir 2.000 Riyals dén 5.000 Riyals.

Diéu 145.

Bat ky ai vi pham céac khoan 29, 33, 86, 87, 88, 89, 90, 93, 94, 103, 104, 105,
108, 122 va 133 cua Bo Luat nay sé bi phat tu véi thoi han khéng qué 1 thang va
phat tién tir 2.000 Riyals 6.000 Riyals. Néu cac vu vi pham lién quan dén viéc tuyén
dung lao dong nudc ngoai thi tod an c6 thé ap dung hinh phat doi vai bén thi 3 va
toa co thé ra lénh déng cira cong ty, huy bo bing nghé.
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* Yéu cau giir bi quyét nghé nghiép:

Néu tinh chat cong viéc cho phép ngudi lao dong nim duoc céc théng tin vé
khach hang va bi mat nghé nghiép cua nha may, trong hop dong lao dong co thé dua
ra diéu khoan thoa thuan: sau khi hop dong chim duat ngudi lao dong s& khong duoc
canh tranh véi cha st dung hodc tham gia vao bat ky cong viéc kinh doanh nao c6

kha nang canh tranh véi cha sir dung.

Tuy nhién, dé diéu kién nay co hiéu luc nguoi lao dong khi ky hop dong lao
dong phai tir 21 tudi tro 18n va phai ¢ gioi han vé thoi gian, dia diém, tinh chét va

muc dich bao vé lgi ich caa chu sir dung.

M@t s6 diéu cam Ky, ciia dao hdi
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1. Ruou va céc loai nuéc udng co chat kich thich manh
. Thuéc kich thich va cac chat ma tuy
. Thit chd, thit lon, cac loai thirc an c6 thit cho, thit lon va tiét canh cac loai

. Tranh anh, phim va sach bao khiéu dam

2
3
4
5. Sach bao chéng Pao Hbi va Chinh phu cua ho
6. C& bac va céc thtr dung dé choi co bac.
7. bang, ngdi gan, hoi, nhin hoic néi chuyén véi phu nit
8. Tuyén truyén cac chi nghia ma ho khéng thich
9. an, oc, hén, trai, so

10. Bit, sdn bin chim

11. Tu y lay d6 dac cua ho ma khong dugc phép

12. Gay thuong tich than thé cho nguoi khac

13. Pua cac thtr cho ho bang tay trai

14. Cai tran khi tiép xtc véi ho

15. Tiéu tién ¢ chd co nguoi

16. an, hat thudc & noi cong cong khi dang trong thang Ramadan (Thang nhin
an udng ban ngay).

17. Gay on ao khi c6 ngudi cau kinh

18. i truéc mat nguoi dang cau kinh

19. Vao nha tho Hoi gido ma khong coi giay va khong sach s&

20. Ban luan vé tén gido hoic chinh tri ma ho khdng thich

21. Vao nha riéng hoac noi ¢ cta nguoi khac khi chua dugc moi

22. N6i chuyén v6i ngudi khac khi dang tiéu tién, dai tién

23. Mic quan 4o thiéu lich su hoac rach ban

24. Ngoi chan chit ngii ma dé ban chan trai quay vé phia ho hoic dung chan
dé chi mét vat nao do

25. DUng gidy c6 anh tong théng dé 1am viéc khéc
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26. V6 vao mong ho du 13 ngudi than

27. Céc hanh vi khéc chéng lai Bao Hi.
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