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Malaysia 1a mot Quéc gia & Pong Nam 4 giau ban
sac van hoa, mot dat nudc dang no lyc khong ngung dé
phat trién phon thinh va bén viing.

Cung 1a thanh vién cua Hiép hoi cac quéc gia
bong Nam a (ASEAN), Vi¢t Nam va Malaysia dang c6
nhitng quan hé hop tac trén nhiéu mat, trong d6 hop tac
vé lao dong 1a mot trong nhiéu ndi dung hop tac ma
hai nuéc rat quan tam.

Malaysia cach chung ta khong xa vé dia 1y, song
lai ¢6 su khac nhau nhét dinh vé phong tuc tap quan va
ngdn ngit giao tiép. PO chinh 1a rao can 16n nhat ddi
v6i nguoi lao dong Viét Nam dé hoa nhap vao méi
truong lao dong va doi séng xa hoi khi sang lam viéc ¢
Malaysia.

Dé nang cao chét lwong va hiéu qua cia cac khoa
bdi dudng kién thic can thiét cho lao dong trudc khi
sang lam vi¢c tai Malaysia, Cuc Quan ly lao dong ngoai
nuéc (DOLAB) bién soan va phat hanh cudn “Tai lidu
bdi dudng kién thirc can thiét” nay. Cudn tai lidu s&
cung cip nhimng kién thirc co ban va rat can thiét ddi
vo1 nguoi lao dong Viét Nam duogc tuyén chon di lam
viéc & Malaysia, n6 cung cip nhiing thong tin day du
va chinh x4c vé nghia vy, quyén loi ctia ngudi lao dong
Viét Nam khi di lam viéc & Malaysia theo thod thuan
giﬁ:a Chinh phi Viét Nam va Chinh phu Malaysia;
ngoal ra con trang bi cho nguoi lao dong nhing hiéu
biét can thiét vé dat nudc, con ngudi, luat phap va vin
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hoa giao tiép ctia Malaysia dé gitip cho nguoi lao dong
Viét Nam c6 thé hoa nhép thuén loi vao cudc sdng sinh
hoat va lam viéc & Malaysia .

Chung t6i tin twéng rang cudn tai lidu nay s& rat
hitu ich d6i v6i nguoi lao dong khi tham gia khod dao
tao — gido duc dinh hudng dé co thé dap tng duoc chat
lurong theo quy dinh cia phia Malaysia.

Céc ¥ kién dong gop vé cudn tai lidu nay xin giri
vé Cuc Quan 1y lao dong ngoai nudc - dia chi : 41B Ly
Thai T6, Quan Hoan KI1ém, Ha Noi ./.

Cuc quan ly lao dong ngoai nudc

Phin mot



Truyén thong, ban sac vin ho4 ciia din tdc

Trén con duong doi méi, dat nude dang ting
budce hoi nhap véi khu vue va thé gidi, vuot qua lac
hau, do6i ngheo, tién hanh cong nghiép hoa, hi¢n dai
hoa, phén d4u dat muc tiéu dan giau, nudc manh,
xa hoi cong br?lng, dan chu, van minh. Hoat dong
dua nguoi lao dong Viét Nam di lam viéc & nude
ngoai da dugc Pang va Nha nudc ta cha trong va
coi day 1a mot giai phap kinh t& — x4 hoi lau dai
gop phan tao viéc lam, ting thu nhép, nang cao
trinh do nghé nghiép, tac phong lam viéc tién tién
cho nguoti lao dong.

Ra nudc ngoai lam vig¢e, nguoi lao dong
khong chi c6 diéu kién mo rong tam nhin, md rong

giao luu quoc t€, dugc hoa nhap va hiéu biét

nén van hoa cua cac dan tdc khac ma con la co hoi
deé gidi thiéu va quang ba ban sac van hod dan toc
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Viét Nam. Khi séng va lam viéc & nudc ngoai, moi
ching ta con cé bon phan thuc hién tdt vai tro
ngoai giao nhan dan. Vi vay phai biét ké thira va
phat huy truyén thng dao dirc, tip quan tot dep va
long tu hao dan toc; tiép thu tinh hoa cua cac dan
toc trén thé gidi gop phan 1am giau dep thém nén
van hoa Viét Nam.

1. Truyén thong dan toc

La ngudi Viét Nam chung ta c6 quyén tu hao
v6i cac truyén thong dung nudc va giit nudc da
duoc hinh thanh, phat trién qua nhiéu thé hé, 46 la:

a. Truyén thong yéu nude, ty hao, tu ton dan
toc: Duong nhu trong mdi nguoi Viét Nam déu
tiém an long yéu nudc, long ty ton, ty cuong dan
toc, long nhan ai bao dung, trong nghia tinh, dao ly,
can cu sang tao....TAt ca di két tinh thanh stc
manh va in ddm dau 4n doc dao cua cong déng

nguoi Viét trén toan thé gidi.



b. Truyén thdng udng nudc nhd ngudn, doan
két trong than, twong 4i cuu mang, dum boc, giup
d& 1an nhau luon 14 nét dep truyén thong trong doi
song cta nhan dan ta, gidu long nhan &i, thuong
ngudi nhu thé thuong than 13 ban chat tét dep cua
ngudi Viét Nam ta, dugc thé hién qua nhimng cau ca
dao luu truyén tir doi ndy sang doi khac:

Nhiéu diéu phu lay gia guong
Nguoi trong mot nude phai thuong nhau cung
Hay:
Bau oi thuong ldy bi ciing
Tuy rang khac gidng nhung chung mot gian

Pay 14 truyén thong vo cling quy bau cta dan toc
ta, chinh nho @6 ma chung ta c¢6 stcc manh dé chién
thang moi ké thu, chung tay xay dyng dat nudc ta
ngay cang to dep , dang hoang hon.

Ra nudc ngoai 1am viéc, ngudi lao dong ludn

hudng vé T6 Qudc, co trach nhiém vadi cong dong,
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cing vui v6i nhitng niém vui cia Pat nudc, cling
san s¢ voi nhitng ndi dau, mat mat ctia nhimg ngudi
dan kém may man hay do thién tai giy ra. Song
nhan nghia, thuy chung, vi tha, kinh trén nhuong
dudi, than thién vo1 ban be dé)ng nghiép, san sang
gitip d& hd tro 1an nhau trong cudc sdng va trong
cong vi¢e l1a nét dic trung cia nguoi dan Viét.

c. Truyén thong can cu, sang tao thé hién &
su cham chi, thong minh trong lao dong, lam viéc
vO1 nang suét cao, chat luong tHt.

d. Truyén théng hiéu hoc thé hién sy ham
hoc hoi nhitng cai mai, cai tot trong cudc séng va
trong lao dong, tiép thu duoc nhiing cong nghé
méi, nhitng kinh nghiém tién tién dé ap dung vao
trong thuc tién cua minh.

2. Bdn sic van hod ciia dén tjc

Ban sic van hoa dan toc thé hién linh hon,

dao duc, 161 song cuia nguoil Viét, nd s€ ti€p nhan
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nhitng gid tri vu ta cua dan tdc khac va sang loc
nhitng gi khong phu hop.

Ban sic van hoa dan toc 1a nhitng van dé
nong cdt nhat, nén tang nhat dé lam nén nhimng nét
riéng cua cong dong dan toc ndy so véi cong dong
dan toc khac. N6 co tinh 6n dinh vi phai trai qua
qua trinh duc két, tich luy, sang loc 1au dai. Ban sac
van héa dan toc thé hién tdm thic con nguoi Viét
Nam qua 1& sdng, long yéu nudc, ¥ chi doc lap tu
cuong... Boc 10 duoc tinh cach con nguoi Viét
Nam qua cach séng tuong than tuong ai. tinh can
cu sang tao trong lao dong, yéu ngh¢ thuat, gian di,
té nhi trong Ung xu.

Trong qué trinh phat trién, van hoa Viét Nam
da hoi nhap tiép thu tinh hoa vin hoa cac dan toc
khac trén toan thé gidi, 1am giau cho nén van hoa

cua dan tdc minh.



3. Vi tri va trach nhiém cia ngudi lao
dong Kkhi lam viéc & nwdc ngoai

Nguoi lao dong Viét Nam séng va 1am viée ¢
nudc ngoai la nhitng s gid gidi thi¢u va quang ba
nén van hoa cta dan tdc minh véi cac dan toc khac,
ddng thoi tiép thu tinh hoa vin hoa cua cac dan toc
khac trén thé gii dé 1am giau cho nén vin hod cia
dan toc Viét Nam. Du séng & dau va lam bat ch
cong viéc ndo chung ta ciing phai nhan thic sau sic
duoc vinh du va trach nhiém nay dé luon phan dau
hoan thién minh, trau ddi ban linh tu tin, tu trong
dé gop phan t6n vinh dan toc Viét Nam, kién quyét
tranh nhiing viéc x4u 1am t6én hai dén danh du cua
dat nudc ta, dan tc ta.

La nguoi lam cong an luong dugc phap luat
nudc so tai bao hd, mdi ching ta phai tuan thu

Phép ludt nudc so tai, chép hanh ndi quy, ky luat



lao dong, tuan thu quy dinh cta nguoi stir dung lao
dong;

Co6 y thuc hoc hoéi nang cao trinh do tay
nghé, ngoai ngit, rén luyén tac phong lam viéc cong
nghié¢p hién dai, tién tién; tac phong sinh hoat van
minh, lich su; phén diu dé tuy bao vé quyén loi
chinh dang cta ban than;

Quan h¢ ung xtr dang muc voi chu st dung,
v6i ddng nghiép, voi cong dong va nguoi dan nude

SO tai.



Phan hai

DAt nudc, con ngwoi, van hoa
Phong tuc, tap quan,
Malaysia

I. Pat nwéc va con nguwoi Malaysia

1. Vi tri dia ly cua Malaysia

Malaysia ném, ¢ Trung tam Doéng Nam a,
gitta vi do Iva 7 Bac ban cau; trong khoang 100
dén 119 dg kinh tuyén dong, tao thanh hinh ludi
liém. Dién tich cua Malaysia khoang 329.733 km?
bao gom hai vung:

Bén dao Ma Lai c6 dién tich 131,573 km2,
phia Bac giap Thai Lan, phia Nam giap Singapo;

Malaysia hai dao, gdbm hai bang Sabah va
Sarawak co dién tich 73.711 km2 va 124.449 km2
nam ¢ phia Bac dao Borneo, phia Nam gidp
Calimantan.
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Hai vung cach nhau 750 km qua bién bong.
Malaysia c6 4.675 km duong bo bién trai tur bién
Dong sang an By Duong.

Thu d6 cua Malaysia la Kuala Lumpur.

2. Khi hau, thoi tiét

Malaysia c6 khi hau nhiét déi gi6 mua, nong
va ¢6 do Am cao 80%, lugng mua trung binh trong
nim vao khoang tir 2.032 mm dén 2.540 mm,
nhiét do trung binh trong ngay tir 21°C ~ 32°C;
vung nui cao nhiet d6 cao nhét 1a 26°C, nhiét do
thap nhat 1a 2°C; chiu anh huong qua lai cua gio
mua Tay Nam bat nguon tr an Do Duong va gid
mua Pong Bic tir bién Pong (bién Nam Trung
Hoa). Khi hau duogc chia thanh hai mua rd rét: gio
mua Tay Nam tir giita thang 5 dén thang 9, gi6 mua
Pong Bic tir thang 10 dén thang 2 nam sau.

Khi hau nhiét d&i da dem lai cho Malaysia
mot hé théng dong, thuc vat rat phong phu. 70%
dién tich lanh thd 1a ring nhiét d6i véi khoang
15.000 loai, trong d6 c¢6 6.000 loai than cay cling.
Pong vat co nhitng loai tiéu biéu nhu géu Ma Lai,
t€ giac hai sung, ngoai ra con co nhiéu loai khac
nhu voi, trin, ran... va gan 500 loai chim muong.

3. Dan so
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Nam 2006, Malaysia c6 dan sb khoang 26
triéu nguoi, trong d6 ngudi Malai chiém 59%,
ngudi Hoa chiém 24%, nguoi 4n PO chiém 8%,
khoang 8,2% con lai 1a cac dan tdc khac nhu nguoi
Orang Asli & ban dao M3 Lai, thd dan ving Sabah,
Sarawak va ngudi Chau Au. Dan cu tap trung dong
tai bo Ty ban dao M3 Lai, noi c6 nhiéu thanh pho
l6n va khu cong nghi¢p. Khoang 58,8% dan so
Malaysia sinh song tai cac khu d6 thi. Dan cu
Malaysia phan bd khoéng déu, ving Sabah va
Sarawak chi chiém khoang 23% tong sb déan, trong
khi dién tich ving nay chiém gan 60%.

Nguoi Ma Lai chu yéu 1am nghé nong, song
quan tu theo lang xém nam doc theo cac con song
va vung duyén hai.

Nguoi Hoa sinh song chii yéu ¢ phia Tay,
phia Nam ban dao Malaysia va & cac thanh pho.

Cong ddéng ngudi 4n P6 ¢ Malaysia sinh
song ca & ving nong thon 14n thanh thi, nhung tap
trung chinh 1a ¢ ving b bién phia Tay ban ddo M4
Lai, noi c6 nhiéu dén dién cao su. Nguoi 4n Do hau
nhu khong c¢6 mit ¢ bac Calimantan, trong khi
nguoi Hoa hién dién ¢ khép moi noi.

Malaysia 1a mot dan toc tré: 33,9% dan sb
du6i 14 tudi, 62,2% trong do tudi tir 15 dén 64;
3,9% con lai trén 65 tudi. Ty 1€ tang dan s6 14 2,4%
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/nam. Tudi tho trung binh cua nam Ia 69,8 tudi, ctia
nit 1a 74,8 tudi.

Cung voi sy phon vinh vé kinh té, Malaysia
1a quéc gia dang thu hat hang triéu lao dong nudc
ngoai dén day tim viéc lam. Hién nay c6 khoang
hon 2 triéu lao dong nudc ngoai (chi yéu 13 ngudi
Indonexia) dang lam vi¢c tai Malaysia, trong do cé
500.000 1a bat hop phap.

4 .To6n giao

Malaysia 1a mot quoc gia da dan tdc, co
nhiéu ton gido khac nhau cing ton tai, song hoa
thuan nho chinh sach ton gido théng nhat. Tuy
nhién, theo Hién phap lién bang thi Pao Hoi la
qudc dao. Toan bo nguoi Ma Lai va mot by phan

nguoi an D9, nguoi Trung Qudc va tho dan Orang
Asli theo dao Hoi.

Ciing nhu cac tin dd Hoi gido khac trén thé
gidi, nguoi Hoi giao Malaysia ton trong 5 "tru cot "
ciia Hoi gido, do 1a duc tin vao Thanh Allah duy
nhat v Muhamad 1a thién s&t cia Ngudi; thir hai 1a
cau nguyén mdi ngay 5 lan; thir ba 14 trai gidi trong
thang Ramadan; thtr tu 13 ndp thué va cudi cing 13
hanh huong dén thanh dia Mecca. Hoi gido 1a ton
gido c6 anh huong rat sau sic dén doi séng ca nhan
ctiia mdi tin d6. Ngudi M3 Lai tir khi ra doi cho dén
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khi tro vé voi Thugng de luén ludn phai tudn theo
nhimg chi gido va yéu cau ngit nghéo cta dao Hoi.

Phan 16n ngudi Trung Qudc ¢ Malaysia theo
dao Phat va dao Lao, cling ¢6 nguoi Trung Qubc va
ngudi 4n DO theo dao Thién chia cing véi ngudi
Chau au. Thd dan ving Sabah va Sarawak thi tin
vao chua tro1 va tin vao thuyét van vat hiru linh.

5. Ngon ngir

La mot quc gia da dan toc nén nguoi
Malaysia néi nhiéu th@r tiéng khac nhau, nhung
tiéng Bahasa Malaysia (tiéng cta nguoi thd dan M3
Lai) 1a ngdn ngir chinh thtc. Trong cudc séng hang
ngay, moi dan tdc sir dung ngdn ngi, phuong ngir
riéng cua dan toc minh. Phuong ng tiéng Trung
Qudc chi yéu 1a tiéng Quang Dong, Phuc Kién va
Hai Nam. Tuy nhién, tiéng Anh duoc st dung rong
rai trong cac linh vyc kinh doanh, thuong mai va
san Xuat.

6. Ché d chinh tri

Ché d¢ chinh tri ctia Malaysia khac v&i Viét
Nam, d6 1a ché do quan chu lap hién lién bang, mdi
bang déu c6 Hién phap va Qudc hdi riéng.

Lién bang gom 13 bang: Johor Darul Takzim,

14



Kedah Darul Aman, Kelantan Darul Naim,
Melacca, Negeri Sembilan, Pahang Darul Makmur,
Perak, Perlis, Pulau Pinang, Sabah, Sarawak,
Selangor va Trengganu va 3 1anh tho thudc Lién
bang 1a cac thanh phd Kuala lampur, Putrajaya va
thanh phd cang Labuan.

Hién phap Lién bang quy dinh mdt trong sb
chin Qubc vuong (Sultan) ciia chin bang thudc ban
dao Ma lai duoc bau lam Yang Di Petuan Agong
(ngudi dimg dau t6i cao cua Lién bang) theo nhiém
ky 5 nim. Qudc hoi gdm hai Nghi vién: Thuong
nghi vién gdm 70 thanh vién va Ha nghi vién gom 192
thanh vién.

Vua 14 nguoi dimg dau Nha nudc, nhung quyén
diéu hanh dat nude lai 1a Thu tudng va Noi cac. Vao
cubi nam 2003, tinh hinh chinh tri cia Malaysia c6
nhimg blen dong do Thu tudng Mahathia sau 22 nam
cam quyén da nghi huu, 6ng Badawi nguyén pho Thu
tuéng dam nhiém chic Thi tudng Chinh phi. Pau
thang 1 ndm 2004, 6ng Badawi da chinh thirc b nhiém
Bo trudng Qudc phong, 6ng Najib Tun Razak gitr chire
Pho Thu tudng.

7. Sw phat trién kinh té

Nén kinh t€ cua Malaysia phat trién manh dya
chu y€u vao cac nganh san xuat: Cao su, dau co, di¢n
tu, cong nghié€p ché tao, dau mo. Malaysia nam trong

15



sO cac nudc dung dau thé gidi vé san xuat gd va xut
khau dau co, cao su.

Nam 2004, do chiu tac dong manh cuia viéc gia
dau lira ting, nén kinh té thé gi6i di xudng, Malaysia da
dat tbc do tang truong kinh té 14 6,5% va nam 2006 chi
dat 5,8%.

8 . Poi ngoai

Malaysia coi trong quan hé véi cac ddi tac va
cac nudc 16n. Viét Nam va Malaysia cung la thanh vién
ctia Hiép hoi cac qubc gia Pong Nam &, nén Viét Nam
13 nudc c6 nhiéu thuan loi trong quan hé véi Malaysia.
Riéng nam 2003, c6 rat nhiéu doan cia Viét Nam sang
tham va lam viéc tai Malaysia dé nghién ctru mé hinh
kinh té Malaysia. Cubi nim 2003, Viét Nam va
Malaysia da ky “Ban ghi nhd vé tuyén dung lao dong
Viét Nam”. Dic biét dau nim 2004 hai bén da trao doi
cac chuyén thiam cip cao ctia Thu tudng hai nudc,
nham dua ra cac bién phap dé diy manh sy hop tac.
Hién nay, hai nudc dang trao d6i dé ky lai Hiép dinh vé
hang khong, ky Ban ghi nhé vé hop tac gido duc. Viét
Nam ciing dé nghi hai bén ky Hiép dinh vé phong
chéng to1 pham.

9.Xa héi
Poi séng xd hoi Malaysia c6 nhitng nét twong
dong vai cac nudc Dong Nam & nhu: thuong ¢6 2 dén 3
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thé hé cung séng chung mot gia dinh, thuc pham chinh
13 gao va ca... Ngudi Ma Lai theo dao Hoi nén nét vin
hod c6 nhiing dac trung riéng nhu: Khong an thit lon va
uéng rugu, thuong mac 18 phuc, phu nit khong miac ho
hang.

a. Gido duc

Ngay tu khi gianh dugc doc lap, Chinh phu
Malaysia ludn chi trong nang cao dan tri va muc song
cho nhan dan. Nhiéu nim qua nho sy quan tim va dau
tu ding mtc, nén gido duc Malaysia da gat hai dugc
nhimg thanh qua nhat dinh. Gido duc da tao dugc co sO
va nén tang quan trong cho su phat trién vuot bac cia
Malaysia, véi 93% nguoi biét chit, hién nay Malaysia
1a mot trong nhitng nude co ty 1& nguoi biét chir cao
nhat thé gigi. Chinh phu Malaysia dang tap trung xdy
dung Malaysia thanh trung tam tri thic va cong nghé
cua khu vuec.

Hé théng dao tao, gido duc & Malaysia gom 6
nam tiéu hoc, 3 nim Trung hoc co s¢, 3 nam Trung hoc
phd thong va 2 nidm trude khi vao dai hoc. Chinh phu
Malaysia cung cip mién phi 11 nim hoc cho moi
ngudi. Bén canh viéc gido duc ¢ cac nha truong, Chinh
phu con t6 chtrc dich vu gido duc qua hé théng thong
tin dai chiing. Ngoai ra, BO Gido duc hd trg cac 16p hoc
trén toan qudc cho nhitng nguoi khong thé tham gia cac
chuong trinh dao tao Trung hoc pho thong va Trung
hoc co s6.
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b . Dich vu y té va phiic lgi xa hji

cung véi téc do ting truong kinh té, cac dich vu
y te cham soc strc khoé cong dong, mang ludi cac co so
y té dd dugc md rong trén toan qudc. Hién nay ctr 1.500
nguoi dan c6 mat bac si.

Chinh phu ciing rit quan tdm dén phic loi xa hoi
nhu: cham soc tré em, truong gido dudng cho thanh
thiéu nién chua tién bo, ngudi tan tat, ngudi gia, nhiing
nguoi lang thang co nhd... Céac dich vu phuc lgi cua
Malaysia dugc sy hd tro cta cac to chire tinh nguyén.

c . Phdt thanh va truyén hinh

Malaysia phat hinh den trang tir thang 12 nim
1963, truyén hinh phat hinh mau hé PAL bat dau tir
nam 1978. Hién nay, Chinh phu Malaysia cé hai kénh
truyén hinh chinh 12 TV1 va TV2: Kénh TV phét bang
tiéng Bahasa Malaysia, kénh TV2 13 chuong trinh phat
bang cac thir tiéng nhu tiéng Anh, tiéng Mandarin,
tiéng Quang Pong, tiéng Tamil va Hindu. Ngoai ra
Malaysia con c6 hai dai truyén hinh tu nhan 1a TV3 va
NTV7. TV3 la Dai truyén hinh tu nhan dau tién cia
Malaysia bat dau phat hinh tir thang 6 nim 1984, con
dai NTV7 phat hinh tir thang 4 ndm 1998.

10. Buu chinh - vién thong
a. Vién thong

Malaysia c6 hé théng vién thong hién dai vao
bac nhat Pong Nam 4. H¢ thong vién thong nay khong
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chi cung cép cac dich vu lién quan dén dién thoai, dién
tin, Telex, Fax va Internet ma con cung cap ca thiét bi
thong tin lién lac cho cac nganh phat thanh, truyén
hinh, hang khong ndi dia, canh sat, hai quan va danh
bit c.

Vi¢c thong tin lién lac gitra ban ddo Ma Lai va
vung Sabah va Sarawak duoc thuc hién qua hé théng
vé tinh, cap ngdm qua bién...

b. Buu dién

Nganh buu dién Malaysia cung cdp day du va
chu déo cac dich vu lién quan dén buu dién qua hé
théng buu cuc duogc dat khép ca nuée. Buu dién c6 thé
thay mat co quan chinh phu va cac cad nhan hgp phap
tién hanh cac viéc nhu: lam viéc v6i Ngin hang tiét
kiém qudc gia, tra tién luong, tro cap, tra tién dién nudc
va tién dién thoai.

11. Giao thong van tai

Malaysia c6 hé thong giao théng duong b,
duong sit, duong thuy va duong hang khong phat trién
rong khap, ndi cc ving, mién dat nudc.

a. Duong bo

Malaysia c6 68.499 km dudng bd vuon téi khip
cac tinh, thanh phb. Hé théng duong nay dam bao cho
viéc di lai, van chuyén béng duong bd ludn thong subt
va tién lo1. Pac biét 1a hé théng duodng cao tde quéc gia
chay doc dat nude véi 4 lan xe mdi bén. Malaysia co
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khoang 5 triéu xe may, trén 10 tri€u 6 t6 va hang van xe
0 t6 co tai trong 1on.

Hé théng xe buyt ndi thanh, lién tinh, taxi cing
cac dich vu cho du lich trién khai khip nudc. & mot sb
thanh phd chinh c6 cac tuyén Metro buyt dén cac thanh
phé, thi tran nho.

Vi tong chiéu dai 1én dén 847,7 km, cac duong
cao téc Bic Nam, duong cao toc New Klang Valley,
qudc 10 sb6 2 da ndi cac khu cong nghiép chinh cia bo
Tay ban ddo Ma Lai vdi céc trung tam do thi 16n cua
Malaysia.

b. Bm‘mg sdt

Puong sit Malaysia phat huy tbi da tinh tién loi
va hiéu qua trong viéc noi gitra cac thanh pho chinh cua
ban dao M3 Lai v6i nhau va véi duong sat Bangkok.
Hé théng dudng sit bo TAy vuon dai 1én phia Bic, tir
Singapo dén Gemas, Negeri Sembilan...Ttr Bukit
Mertajam, tau chay tiép 1én phia Bic va ndi vao hé
théng duong sit qudc gia ctia Thai Lan tai Padang
Besar.

c. Duong khong

Cira khau chinh dén Malaysia 1 san bay quéc té
KualaLumpur méi tai Sepang, cach thu d6 Kuala
Lumpur khoang 50 km vé phia Nam. Pay la san bay
16n nhat Bong Nam 4, c¢6 hon 40 duong bay qudc té va
cac duong bay ndi dia, c6 mang ludi hoat dong trén
toan cau.
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San bay Sultan Abul, Aziz Shah tai Subang phuc
vu mot s6 dudng bay noi dia va trong ving. Nhitng sin
bay qudc t& chinh khac la Penang, Kuching, Kota
Kinabalu va Langkawi.

d. Duong bién

Cira khau chinh bang dudng bién vao Malaysia
la cang Klang, cach thu do6 Kuala Lumpur 50 km. Cling
c6 thé dén Malaysia tir Singapo va Thai Lan bang
duong xe ltra va duong bg.

II. phong tuc, tip quan, vin hoa giao tiép ciia
ngwoi Malaysia

1. Vé doi song gia dinh

& Malaysia trong gia dinh thuong c6 hai hay
ba thé hé sbng trong mot ngdi nha theo kiéu dai gia
dinh. Tuy nhién, cudc sdng hién dai hoa va cong
nghiép hoa da va dang mang dén nhleu thay doi,
theo xu huéng cac thé hé khong song chung trong
mot ngdi nha. Nhidu d6i vo chdng cung chon 16i
sdng gia dinh nho ¢6 hai vo chong hon 13 cudc sdng
truyén thong.

2. Vé Am thue

Thoi quen an udng thay doi theo cac nhom ton
gi4o. Vi ngudi Mi Lai theo Hoi gido nén ho khong n
thit lon va lon bi coi 1a gidng vat ban thiu. V&i thit
nhiing gia stc khac, ho chi an khi chinh tay ngudi Hoi
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giao cat tiét va doc mot cau kinh theo ding céach cua
dao Héi (thuc pham Halal).

Nguodi M Lai rat thich an cac loai banh 1am tir
bot gao, khoai, san va ho thuong lam nhiéu loai banh
deé an, dac biét 1a trong cac dip ¢ tét.

Nguoi Mé Lai khong hay an m& dong vat, ma
hau nhu chi dung dau thuc vat, chi yéu la dau co va
dau dira.

Theo truyén thong ngudi Ma Lai va nguoi an Do
thuong an boc. Ngudi Trung Qudc khi dn thudng ding
diia, thia va dia. Nguoi theo dao Hindu va mot sb nguoi
theo dao Phat khong an thit ctru.

Gao va cé 1a thuc an chinh. Gia vi ciing thuong
duoc dung nhiéu trong khi néu an. Céc loai hoa qua cia
dia phuong cha yéu 1a dua, chubi, du du va sau riéng...
Nguoi Malaysia thich dung bita trua ¢ nha hang hodc
cac cho ngoai duong phd.

Trong cac bita tiéc chiéu dii c6 ngudi Hoi gido
khong dugc dung rugu, bia ma chi ¢ nudc hoa qua,
ché, ca phé. Khong nén cé cac mon an duoc ché bién tir
thit lon hodc lién quan dén thit lon. Tuyét dbi khong
dung moén lon sira, nén dung cic mén dn nhu thit ga,
thit bo, thuy hai san, rau ct qua va banh ngot ..

3. Mt sb tuc 1é ciia ngudi Malaysia

Nguoi co6 dia vi cao trong xa hdi dugc ton trong
trong gia dinh. Khi c6 khach dén nha, nguoi dan ong
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cao tudi nhét trong gia dinh Malaysia s& 1a nguoi ra
chao khach dau tién va thuong ngoi ¢ vi tri tot nhat
hodc cao nhat.

‘Ngon tay tro phai khong dugc dung dé chi vao
dia diém, d6 vat hay con nguoi, thay vao d6 ngon tay
cai phai dua ra va bén ngon khac nidm lai dyoc st dung
dé am chi nhitng viéc trén. Ngoai ra, ngudi Malaysia
con sir dung toan bo tay dé chi phuwong huéng nhung
khong dung dé chi nguoi.

Pén nhitng noi tho phung, cing 1& nhu nha tho
Hbi gido va dén tho phai bo gidy & ngoai; mot sb dén
tho Hoi gido dwa 4o choang hodc khan chum dau cho
phu nit khi vao nhiing noi nay.

Cho phép chup anh tai cac noi tho cing nhung
phéi xin phép trudce.

La mdt x@ khi hau nhiét d6i quanh nam nén
trang phuc thoai mai, thich hop véi khi hau. Tuy nhién,
Malaysia 1a nudc chi yéu theo dao Hoi nén an mic kin
dao 1a diéu nén luu ¥, phu nit khong nén mic d6 ho
hang qui. Khong nén mic d6 nhiéu hinh thu dé giy
cam gidc minh la ngudi Hippie.

Trong nhitng dip quan trong va nhitng bira tiéc
tdi nén mic do lich su. Pan ong mac comple va thét ca
vat hodc mic so mi batik truyén théng cua Malaysia.
Phu nit ¢6 thé mic vay da hoi hoac vay dai.

4. Nhirng ngay nghi va ngay 1&
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C6 nhiéu ngay nghi trong nim ¢ Malaysia: Tét
duong lich ngay mung 1 thang 1 hang nam; Ngay Awal
Muharam/ Maal Hijrah cua ngudi Dao Hoi (thudng vao
thang 01); Nghi tét am lich ctia nguoi Hoa trong thang
2 (2 ngay mung 1 va 2 am lich. Cac ngay nghi Tét nay
gidng nhu tét Nguyén dan & Viét Nam); Nghi 18 ngay
sinh ctia nha Tién tri Mohamad cua nguoi Pao Hdi vao
cudi thang 3; Nghi 1& ngay lao dong 01 thang 5; Nghi 18
ngay sinh nhat Vua Malaysia (Vua duoc bau luan phién
nén ngay sinh nhat Vua thay d6i); Nghi 18 ngay doc lap
31 thang 8; Nghi 1& tét Hari-Raya sau khi két thuc thang
Ramadan (2 ngay mung 1 va 2 lich Bao Hbi); Nghi 18
tét Deepavali cua nguoi an Do (thuong vao giita thang
10 hodc 11); Nghi 1 giang sinh 25/ 12.

Pbi véi ngudi Hoi gido Malaysia, cac ngay 18
Hbi gido c6 mot y nghia rat 1on. Vao thang Ramadan,
ngudi Malaysia theo dao Hoi ¢6 tuc 18 nhin an tir luc
mat troi moc dén lac mat troi lan. Bac biét la 1& man
chay (Hari Raya Puasa) duoc to chic vao cubi thang
Ramadan, thang trai gidi. Trong dip 1& nay, nguoi Hoi
giao chuan bi nhiéu mon an dic biét, di thim mo cua
ngudi nha qua cb, xin tha thir nhiing 15i 1dm da mac
trong nam va di tham hoi ban bé, moi ngudi to chuc 18
hoi 16n két thiic thang nhin 3 an. Cac co quan Chinh phu
thuong dong cua trong sudt thang Ranmadan. Thang
Ramadan thay d6i hang nim tuy theo tudn tring.
Nhitng ngudi khong theo dao Hoi nén ton trong nhimng
ngudi theo dao bang cach khong an hoic khong udng
khi c6 mit ho trong sudt thang Ramadan nay. Ngay hoi
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hanh huong (Hari Raya Haji) trung véi mua hanh
huong dén ‘Thanh dia Mecca ciing dugc ngudi Hbi gido
Malaysia t6 chirc long trong véi ciing phuong thirc nhu
ngay 18 man chay. Hing nim nguoi Hoi gido Malaysia
t6 chtrc ky niém ngay sinh cta déng tién tri Mohammad
(Maulud Nabi). Trong ngay 18 nay, cac tin d6 Hoi gido
tap trung & Thanh dudng dé doc kinh cau nguyén.

5. Mot so diéu can luu y

Nguoi Malaysia thuong dén cudc hen muodn,
nhung lai yéu cau d6i tac ctia minh phai dén dung gio.
Nhirng cude hen co thé gap tai khach san hoac co quan,
thuong duoc dién ra vao cac budi tdi va bita an trua.

Khi trao hodc nhan danh thiép, ngudi ta thuong
dung ca hai tay hodc dung tay phai trong khi tay trai do
1y canh tay phai. Nguoi nhan phai doc qua danh thiép
hay c6 thé nho gitp phat 4m cho chuan tén cia nguoi
trao danh thiép. Nén tranh truyén danh thiép qua ban
hodc cAm mot chong danh thiép phan phat cho moi
nguoi.

Nguoi Malaysia thuong dugc goi tén gan véi
ong, ba, cd. Nguoi Trung Qubc thudng ding ho trong
xung ho.

Complé va ca vat 1a trang phuc giao dich cua
dan 6ng, c6 thé bo 4o khoac ngoai néu troi nong. So mi
batik truyén thong cling la trang phuc ua dung cua dan
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ong. Phu nir ¢c6 th¢ mac complé, so mi hodac vay dén
cac cudc hen ban ngay.

Khéng nén biéu ruou hay bia cho ngudi dao
Ho61. Nén tang bt hoac nhiing vat dung tuong tu cod
biéu tugng cua cong ty .

6. Vin hoa giao tiép ciia ngwdi Malaysia

a- Giao tiép — tham héi

Bit tay va néi theo kiéu " Hello " duoc coi la
mot 101 chao, bt tay 13 mot cir chi chung cho ca nam va
nit, nhung ban bé than thiét thi dung ca hai tay nim tay
nguoi kia, mot cai cii dau nhe hodc gat dau la phod blen
khi gap nguoi cao tudi hon. Phy nit va ngudi cao tudi it
bit tay ma thuong hay chao nhau. Nhung ngudi dao
Hbi thudong vong tay trude nguc sau khi bat tay ban,
d6i v6i phu nir thi gat ddu va mim cudi s& thay cho bat
tay khi ho dugc gidi thi¢u vo1 mot nam gidi, cir chi bét
tay chi dugc dép lai khi nguoi phu nir dua tay ra trudec.

Tham ngudi than va ban bé 14 mot phan quan
trong trong cudc séng cia Malaysia, dic biét ddi voi
mot nguoi khong mudn chung sdng véi dai gia dinh.
Khach duoc moi dén nha dung bira hodc sinh hoat ciing
v6i gia dinh, khi dén phai goi dién thoai trude biéu hién
su lich sy, khi vao nha phai ludn bo gidy & ngoai, tay
phai luén duoc st dung dé an hay dua hoic nhan bat ky
vat gi.

b- Nhitng diéu kiéng ky ciia ngwoi Malaysia
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Ciing nhu cac dan tdc khac trong khu vuc BDong
Nam 4, ngudi M3 Lai tuan thu theo nhiéu diéu kiéng
ky, ap dung chung cho moi nguoi trong cong dong,
tham chi trong ca xa hoi. Theo tap tuc, dbi voi cac diéu
kiéng ky la chi tuan theo, khong ban cai, khong hoi ly
do vi sao, bdi vi nhu vdy s& khong tt, chi mang lai
diéu x4u. Cac diéu kiéng ky da tré thanh mot bd phén
clia truyén thong van hod dan tdc. Ngay nay, mot so
diéu kiéng ky van duoc ngudi Ma Lai tin theo va tuan
thi, song phan 16n di dan bi lang quén do khong con
phu hop véi cude séng hién dai. Sau day 1a mot s6 didu
kiéng ky tiéu biéu ctia nguoi M Lai:

b.1. Poi vdi cdc cé gdi chwa chong

- Khong hat & trong bép khi dang dun néu;

- Khéng an thirc 3n dat trén cai dia dang xép
chong 1én nhau;

- Khéng nén xem ngudi ta trang diém co dau;

- Khong cat vai may quan 4o vao ngdy cha nhat;

- Trong truong hop c6 em lay chong trude cb chi
thi cht ré twong lai phai mang dén nha vo chua cuéi

hai bd quan a0, trong do 1 bo cho vo tuong lai va 1 bd
cho chi vo.

b.2. Péi véi chang trai chwa vo
- Khong khoét 16 & qua dira;
- Tranh dé ga mai mo vao miéng (diéu nay ciing
ap dung cho ca phu nir chua chong).
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b.3. Mét sé diéu kiéng ky khdc

- Khong dya vao tudng khi co sim sét;

- Khong ngu trong chiéu cudn lai;

- Chi doc sach vé ton gido vao thoi gian cau
nguyén budi chiéu;

- Khong an trong béng tdi hodc vao thoi gian
cau nguyén budi chiéu;

- Khong ngu trén san xi mang;

- Khong di ra khoi nha khi co tiéng ga gdy;

- Pung soi guong ban dém;

- Pung an com tai ndi, ma phai x&i ra bat;

- Bung bung dia ma an.

Phan ba

Noi dung co ban vé luat lao dong, luit tuyén dung
lao dong nuwdc ngoai, luat nhap cw va Luat hinh sy
cua Malaysia

I. Noi dung co ban vé luét lao dong cia
Malaysia
1. Quy dinh vé tién lwong va céc loi ich khac
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“Luong” gém khoan t‘ién lwong co ban va tat ca
cac khoan thanh toan bang tién mat khac trd cho nguoi
lao dong theo nhirng thoa thuan trong hop dong lao
dong, nhung khong bao gdm cac khoan tién hoa hong,
tién tam (mg va tién cong cho thoi gian lam viée qua
gio.

Nguoi lao dong nude ngoai duge huong su dbi
xtr ngang bang nhu doi véi lao dong nudce sé tai ve tien
luong va céc 1gi ich khac.

Tién luong dugc tra theo thoa thudn, khong quy
dinh mic luong téi thiéu, mdi chu st dung co thé tra
mirc lwong khac nhau va tuy theo nganh nghé.

a. Mirc thu nhdp cu thé trong mét sé linh vuc

- Péi voi linh vuc trér}g trot va giap viéc gia
dinh, luong va cac khoan trg cap tir 350-500RM/ thang,
xap xi 92-132 USD/ thang.

- Péi v6i linh vyc dich vu tir 450-800RM/
thang, xap xi 118 -210USD/ thang.

- P6i véi cong nhan nha may: 494RM/ thang,
xap xi 130USD/ thang.

- Pdi v0i cong nhan xdy dung: 25RM dén
30RM/ ngay, xap xi 200USD/1thang. Nhung trong linh

vuc nay thuong kho khian va nguy hiém, diéu kién veé
nha ¢ cling kém hon.

b. Thoi han thanh todn lwong
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Theo quy dinh tai Luat viéc lam nam 1955,
luong phai duge thanh toan cho nguoi lao dong trong
vong 7 ngay cua thang ké tiép. Nguoi lao dong phai
dugc tra lyong it nhat mot 1an trong mot thang.

c. Phwong thuc tra lwong

- Luong phai tra cho ngudi lao dong bang tién
mat. Chu st dung lao dong khong dugc thanh toan
luong bang phiéu hira hen tra luong, gidy bién nhan,
V.V...;

- Nguoi st dung lao dong c6 thé thanh toan
luong tryc tiép vao tai khoan ngan hang cua nguoi lao
dong trong truong hop nguoi lao dong chap nhan bang
van ban;

- Tién lwong khi thanh toan cho ngudi lao dong
phai dugc kém theo mdt ban ké chi tiét cac khoan tién
lwong, cac khoan khau trir vao luong,. ...

d. Khéu triv lwong (néu cé)

Chua s dung lao dong chi duoc phép khau trir
lrong cua nguoi lao dong (khi thanh toan luong) trong
cac truong hop sau:

+ Khoan luong thira do thanh toan nhdm Ilan
(n€u co) da xay ra trong vong 3 thang trudc sat voi ky
trd luong nay.
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+ Khoan tién bdi thuong hong hoc hay mat mat
dO, nguoi lao dong gay ra cho chu st dung lao dong
(néu co)

+ Tién tam tmg (khong dugc tinh 13i suét), thué
chinh phu (100 RM/nguoi/thang véi lao dong nha may
va xay dung, 150RM/ngudi/thang véi lao dong trong
linh vuc dich vy, 30 RM/nguoi/ thang véi lao dong
trong linh vuc nong nghiép) theo ding quy dinh cua
phap luat.

e. Thanh todn lwong khi chdm ditt hop dong
lao dong

Theo quy dinh cua phap luat lao dong Malaysia,
nguoi lao dong phai dugc thanh toan hét tién luong
truée ngay chAm dat hop dong lao dong.

Khi nguoi lao dong thdéi viéc ma khong thong
béo trude, tién lwong (sau khi khau trir cac khoan hop
phéap) phai dugc thanh todn trong vong 3 ngay tinh tu
ngay cham dut hop dong lao dong.

2. Quy dinh vé thoi gian 1am viée

- “Thoti gian lam viéc” 1a khoang thoi gian nguoi
lao dong duoc thué lam viéc cho nguoi st dung lao
dong. Trong khoang thoi gian d6 nguoi lao dong phai
tuan theo cac thoa thuan da c6 véi nguoi st dung lao
dong.
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- “Thoi gian lam viéc thong thuong” 1a s gio
lam viéc hang ngay, dugc thod thuan trong hop dong
lao dong gilra nguoi lao dong va chu st dung lao dong.

- “Ngay” nghia 1a khoang thoi gian 24 tiéng lién
tuc tinh tir nira dém.

- Trong hop dong lao dong, chu st dung lao
dong khong dugc phép yéu cau nguoi lao dong:

+ Lam viéc trong 5 tiéng dong ho lién tuc ma

khong c6 khoang thoi gian nghi ngoi tir 30 phut trd 1én.
Vi du: Mot nguoi lao dong lam viéc tur 9 gio sang dén 6
gio chiéu thi nguoi dé phdi dwoc nghi gidi lao tir 30
phiit tré 1én vao bat cit hic ndo trude 2 gio chiéu hodc
mudn nhdt la 2 gio chiéu. Ngoqi triv trieong hop cong
viéc cua nguoi lao dong phai duoc thuc hién lién tuc va
luon doi hoi sw co mat cua nguoi lao dong thi chu sw
dung lao dong cé thé yéu cdau nguwoi lao dong lam viéc 8
tiéng lién tuc nhung ngueoi lao dong phdi c¢é co héi dan
diém tam véi thoi gian it nhadt la 45 phiit.

+ Vi Iy do khach quan, chu sit dung chi bd tri
cho ngudi lao dong lam viéc 4 tiéng hodc it hon thi
duogc trd 1/2 (mot ntra) luong ngay theo muc luong co
ban quy dinh tai hop dong lao dong .

+ Tuong ty nhu vay, néu 1am viéc trén 4 dén 8
tiéng thi dugc tra du 1 ngay luong.

Vi du: Mot nguoi lao dong lam viéc tw 8§ gio
sdng dén 6 gio chiéu (kéo dai 9 tiéng) va dwoc nghi dn
triea tir 1 gio' chiéu dén 2 gio chiéu (nguoi lao déng c6
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the sir dung khodng thoi gian 1 tiéng do tuy y anh ta),
tong thoi gian lam viée cia nguoi do la 8 tiéng.

Ngoai trir truong hop: Nguoi lao dong va nguoi
su dung lao dong thoa thudn trong hop dong sé gio
lam viée ciia mét ngay bat ky trong tuan it hon 8 tieng
thi nguwoi siv dung lao dong cé thé yéu cdau nguoi lao
déng lam viéc bii trong mot ngdy bdt ky khdc va vin
dwgc coi la ngay lam viéc thong thiong cua nguoi lao
dong, gia dinh la toz da 9 tiéng, mien la t6ng sé gio' lam
viéc trong mét tuan khong quda 48 tiéng.

+ Lam viéc hon 10 tiéng/Ingay (thudng ap

dung trong nganh dich vu).
Vi du: Mot nguoi lam viée tir 10 gio sdng dén 3 gio
chiéu sau dé lam viéc tiép tir 5 gio chiéu dén 8 gio
16i. Nhw vy ngay lam viéc cua nguoi do dwoc tinh tie
10 gio sdang dén 8 gio téi va la 10 tiéng.

+ Lam hon 48 tiéng/1tuan.

“Tudan” nghia 1a mot khoang thoi gian 7 ngay lién
tuc.

- Lam viéc theo ca:

+ Trong hop dong lao dong, chu st dung lao
dong c6 thé yéu cau nguoi lao dong lam viéc theo ca.

+ Mot sd cong viée do tinh chat dic thu yéu cau
phai dugc thuc hién lién tuc, ngay lam viéc co6 thé duogc
chia thanh 2 hodc 3 ca dé dam bao luén cé nguoi lam
viéc.

Vidu:
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7"sang 23" chicu 3" chieu>11"16i 11" 16i 7" séang

Cal Ca? Ca3

“Ngay” d6i v6i ngudi lao dong 1am viée theo ca
cO nghia 1a mot giai doan 24 tiéng lién tyc tinh tur thot
diém bat dau ca lam viéc do.

Vi du: Mot ngay doi véi nguoi lao dong lam ca 1 thi
ngay lam ca sé tw 7h sang ngay hom truoc toi 7h sang
ngay hom sau; voi nguoi lao dong lam ca 2 thi ngay
lam ca sé tir 3h chiéu ngay hém truée téi 3h chiéu ngay
hom sau; voi nguoi lao dong lam ca 3 thi ngay lam ca
sé tir 11h t6i ngay hém truée téi 11h toi ngay hém sau.

- Lam viéc hon 8 tiéng/Ingay (t01 da 1212 tiéng),
va lam viéc hon 48 tiéng trong mot tuan bat ky.

Tuy nhién, sé gid lam viéc trung binh mot tuan
trong giai doan 3 tuan bat ky lién tuc khong dugc vuot
quéa 48 tiéng.

Truong hop dic biét ma ngudi lao dong co thé

duogc yéu cau lam viéc hon 12 tiéng mot ngay (quy dinh
trong Diéu 60A (2) (a) — (e) )

Vi du:
Thit Thie | Thir Thie Thir Thic Tong s6 gio
hai ba Tw nam sau bay  lam viéc
Tuanl 12 12 12 12 10 10 68
Tuan?2 7 7 7 7 7 9 44
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Tuan3 5 5 6 6 5 5 32

Tong cong: 144

S6 gio lam viéc trung binh trong 1 tuan:
144 gio :3 = 48 gio/ tuin

3. Lam viéc qua gio
- “Lam viéc qua gio” 1a 1am viéc qué sé luong
gid lam viéc thong thuong. Lam qua gid c6 thé dién ra
trudc hoac sau thoi gian 1am viéc thong thuong.
Vi du: Néu thoi gian lam viéc théng thwong la 7 tiéng
thi lam qua gio la lam viéc trong khoang thoi gian vurot
hon 7 tiéng.

Néu thoi gian lam viéc théng thuong la 8 tiéng
thi lam qua gio la lam viéc trong khoang thoi gian vuot
hon 8 tieng.

Néu thoi gian lam viéc théng thwong la 9 tiéng thi lam
qud gio' la lam viéc trong khoang thoi gian vieot hon 9
tieng.

- S6 luong thoi gian 1am viéc quéa gio' cho _phép
t6i da trong mot ngay phu thudc vao quy dinh vé thoi
gian lam viéc thong thuong cua ngay lam viéc do. Vi
thé, néu thoi gian lam viéc thong thuong cuia nguoi lao
dong la:

ot tiéng /Ingdy: cho phép lam qua gio t6i da 1a
5 tiéng.
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~ + 8 tiéng/Ingdy: cho phép lam qué gio toi da 1a
4 tiéng.

~ +9 tiéng/Ingdy: cho phép lam qué gio t6i da 1a
3 tiéng.

- Chu sur dung lao dong khong duoc yéu cau nguoi
lao dong Iam viéc qua 12 tiéng/ngay, trir nhiing trudng
hop déc biét.

Vi du: 8" sang dén 5h chiéu \a thoi gian lam
viéc thong thuong trong do 8 tieng lam viéc va 1 tiéng
nghi an trua= 9 tieng.

6h sang —> 7h sang sé dwoc tinh la thoigian
lam viéc qua gio.

6h chiéu—> 8h tdi gio' ciing sé dwoc tinh thoi
gian lam viéc qud gio nhu vdy.

- Luong thoi gian lam viéc qua gio toi da cho
phép la 104 gio/Inguoi lao dong/1lthang. Tuy nhién,
cha str dung lao dong co thé dé nguoi lao dong lam
viéc qua gidi han 104 gid, néu chu st dung lao dong
yéu cau nguoi lao dong khi thuong lugng giao két hop
ddng lao dong.

- Thoi gian lam viéc qua gio dién ra vao ngay
nghi hodc trong 10 ngay nghi 18 khong duge xac dinh
trong gidi han 104 gid lam viéc qua gio trén.
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- Gio lam viéc cua nguoi lao dong la 8
gi0/Ingay va 6 ngay/ltuan. Tuy theo su sap x€p bo tri
cua quan ly va cong ty.

- Thoi gian lam thém s€ quy dinh nhu nhiém vu
bat budc va duoc thuc hién theo yéu cau cta chu sir
dung lao dong hay nguoi duoc uy quyén.

4. Cac ngay nghi tudn, phép thwong nién, nghi
om, nghi 16

4.a. Ngay nghi

- Tat ca nguoi lao dong duoc quyén nghi mot
ngay trong mot tuan, ngay d6 do chu sir dung lao dong
quy dinh. & nhiing noi nguoi lao dong dugc nghi hon
mot ngdy trong mot tuan thi tir ngay nghi th 2 tré di s&
duoc coi 1a ngay nghi vi tinh chit cta cong viéc.

- Chu st dung lao dong s¢€ chuan bi mot bang
phan cong vao dau moi thang dé thong bao cho nguoi
lao dong vé ngay nghi cua ho. Tuy nhién, néu chu st
dung lao dong chon mét ngay nghi nhat dinh hang tuan
cho tat cd nguoi lao dong thi chi can c6 mdt thong béo
dan tai noi lam viéc.

- Dbi véi qu:(‘ri lao dong lam viéc theo ca, mot
ngay nghi 1a 30 tiéng lién tuc.

- Khong 4p dung ngay nghi trong giai doan
nguoi lao dong dang:

+ Nghi ché d¢ thai san

+ Nghi 6m.
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+ Nghi do mét kha nang lao dong tam thoi (quy
dinh trong Luat B6i thuong tai nan lao dong 1992 hoac
Luat An sinh xa hoi 1969).

- Nguoi sir dung lao dong c6 thé yéu cau ngudi
lao dong 1am viéc trong ngay nghi.

- Nguoi lao dong duge yéu ciu lam vi€c trong
ngay nghi phai dugc tra muc lwong khong thap hon céc
miuc tuong Ung sau:

+ Ddi véi trudng hop tra luong theo thang:

- Muc luong cho thoi gian lam viéc qua gio:
o Néu‘ lam qua gio vao ngay thuong thi dugc
tra gap 1,5 lan luong gid cia ngay lam viéc binh
thuong.

+ Néu lam quéa gio vao ngay nghi (chii nhat
hodc ngay thay thé cho chu nhat) thi dugc tra gap 2 lan
luong gid cua ngay lam viéc binh thuong.

+ Néu lam qué gid vao ngay 18, tét (theo quy
dinh dang trong Cong bao hang nam) thi dugc tra gap 3
lan lvong gio ctia ngay lam viéc binh thuong.

+ Poi véi truong hop tra luong theo san pham:
thi dugc trd luwong gap 2 lan muc luong san pham cua
ngay lam viéc thong thuong.

4.b. Nghi phép thwong nién

- Tuy theo quéang thoi gian lam viéc, nguoi lao
dong duoc quyén nghi sé ngay phép t6i thiéu sau:
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+ Néu lam viéc dudi 2 nam: duge quyén nghi
phép 8 ngay/1nam lam viéc c6 hudng luong.

+ Néu lam viéc trén 2 niam nhung chua du 5
nam: dugc nghi phép 12 ngay/ Inam.

+ Néu lam viéc trén 5 nam: duoc nghi phép 16
ngay/lnam.

- Néu nguoi lao dong tu ¥ nghi viée qua 10% sb
ngay lam viéc trong 12 thang li€n tuc ma khong dugc
su dong ¥ cta chu sir dung lao dong hoic khong co 1y
do chinh dang thi khong c6 quyén nghi phép thudng
nién cua giai doan 12 thang do.

- S6 ngay nghi phép cua nam nao phai dugc su
dung trong nim d6. Néu hét nim, ‘nguoi lao dong
khong dung hét ngay nghi phép thi mat quyén nghi cac
ngay phép con lai. Néu theo yéu cau cta chu sit dung
lao dong, nguoi lao dong dong y bang vin ban di lam
trong tat ca cac ngdy nghi phép thi ngudi lao dong sé
dugc trd thém luong cho nhiing ngay lam viéc do (da
noi ¢ trén).

- Néu trong ngay nghi phép thuong nién, trudng
hop nguoi lao dong chap nhan khong nghi phép va
dugc tra luong cho viée di 1am thay thé viéc nghi, ma
nguoi Ay lai nghi dm hodc nghi theo ché d6 thai san thi
ngay nghi phép thuong nién do sé khong dugc tinh.

- Mirc luong tra cho ngay lam viéc thay thé nghi
phép phu thudc vao hinh thirc trd lvong va mirc luong
cho ngay lam vi¢c thong thuong.
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4.c. Nghi ém
- Nguoi lao dong co quyén dugc nghi om téi

thiéu nhu sau:

+ 14 ngay/1nam néu thoi gian lam viéc dudi 02
nam.

+ 18 ngay/1nam néu thoi gian lam vige tir 02
nam dén dudi 05 nam.

+ 22 ngay/1nim néu thoi gian lam viéc tir 05
nam trd 1én.

- Ngay nghi 6m bao gdém ca ngay di kham nha
sy.

- Nguoi lao dong co quyén nghi 6m nam vién
tong cong khong qué 60 ngay. Néu nguoi lao dong da
nghi 6m thong thuong thi s6 ngay nghi 6m nam vién sé
1a 60 ngay trir di s6 ngay ngudi d6 da nghi om.

Vi du:

Anh A da nghi 14 ngay om thong thuong. Tong
thoi gian anh ta cé thé nghi 6m do nam vién dwoc tinh
nhu sau:

Tong thoi gian nghi ém do nam vién theo tiéu
chudn la: 60 ngay.
Thoi gian dd nghi 6m théng thuwong la: 14 ngay.
Thoi gian nghi ém do nam vién con lai : 60 —14 =
46 ngay.
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Néu éng A dd nam vién 60 ngay trong mot nam
dwong lich thi éng A khéng c6 quyén nghi om thong
thwong nita. Nhitng ngdy nghi vuot qud tiéu chuan
nguoi lao dong sé khong dwoc huong tro cap nghi om.
Mitc tro cdp thé nao do chii sit dung tw quy dinh tuy
theo kha nang cua ho.

- Néu ngudi lao dong nghi 6m ma khong c6 gidy
ching nhan cua bénh vién hay phong kham bac sy do
chu st dung chi dinh, hodc co gidy chting nhan do
nhung khong thong biao cho nguoi st dung lao dong
trong vong 48 tiéng (tinh tir thoi diém bat dau nghi m)
thi anh ta s€ bi coi la nghi khong xin phép hoac nghi
khong c¢6 li do chinh dang; trong truong hop do chu s
dung cé thé thuc hién cac hinh thirc ki luét tuong ung
d6i véi nguoi lao dong.

- Nguoi lao dong khong duge nhan tro cip nghi
6m trong giai doan ngudi d6 dang nhan:

+ Tién dén bu mat kha nang lao dong, quy dinh
trong Luat boi thuong tai nan lao dong, nam 1952.

+ Bét ctr khoan boi thuong dinh ky cho viéc mat
kha nang lao dong tam thoi, dugc quy dinh trong Luat
An sinh Xa hoi, nam 1969.

+ Thong thuong, chu sir dung thanh toan cho lao
dong tiéen kham chita bénh va thuéc men véi mic dao
dong khoang tir 100-200 RM/ngudi/nam (dugc ghi 1o
trong hop dong ky vo6i nguoi lao dong). Truong hop
vuot qua dinh muac thi nguoi lao dong phai tu thanh
toan.
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4.d. Nghi Ié

Malaysia 1a quéc gia c¢6 nhiéu sic toc sinh
song va theo nhitng ton gido khac nhau, vi viy
cling ¢6 nhiéu ngay 18, nghi; nhung cha yéu c6 3
mua 18 16n 1a: Tét am lich cua ngudi Trung qudc,
Tét Hari-Raya cta nguoi Malaysia theo Pao Hoi va
Tét Deepavali ctia ngudi 4n Do.

Thong thuong mot nam Malaysia cho phép
nghi 12 ngay 1& chinh:

- Tét duong lich vao ngay ming 1 thang 1
hang nam;

- Ngay Awal Muharam/ Maal Hijrah cuia
nguoi Pao Hoi ( thudng vao thang 01);

- Nghi tét am lich ctia ngudi Hoa trong thang
2 (2 ngay mung 1 va 2 am lich),

- Nghi 18 ngay sinh cua Nha tién tri
Mohamad ctia ngudi Pao Hoi vao cudi thang 3;

- Nghi 1€ ngdy lao dong 01 thang 5;

- Nghi 1€ ngay sinh nhat Vua Malaysia;

- Nghi 1 ngay doc 1ap 31 thang 8;
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- Nghi 1& tét Hari-Raya sau khi két thac
thang Ramadan ( 2 ngay mung 1 va 2 lich Dao
Hbi);

- Nghi 1& tét Deepavali ctia ngudi an do
(thuong vao gitra thang 10 hoac 11);

- Nghi 1€ giang sinh 25/12.

- Néu c6 mot ngay nghi 18 roi vao ngay nghi
(chu nhat) thi nguoi lao dong sé dugc nghi bu vao ngay
lam viéc tiép theo va ngay d6 dugc coi la ngay nghi 1é.

- Néu nguoi lao dong ving mat trong mot ngay
lam viéc ngay trudc ngay nghi 1& ma khong duge sy
dong ¥ trude cta ngudi st dung lao dong thi nguoi lao
dong khong duoc tra luong cho ngay nghi 1& d6 trur
truong hop anh ta nghi ¢6 1y do chinh dang.

- Khi nguot lao dong lam viéc vao ngay nghi 18
thi s& dugc nhan trg cdp di lai néu khoan trg cip nay
duoc ghi trong hop ddng véi ngudi st dung lao dong.

- Néu ngay nghi 18 roi vao ngay lam viéc nua
ngay thi ngudi lao dong van dugc trd cong nhu ngay
lam viéc ca ngay.

5. Kham strc khoé dinh ky
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Hang ndm nguoi lao dong dugce chu st dung dua
di kham strc khoé theo yéu cau ciia Cuc xuit nhap canh
Malaysia dé 1am co s& cho viée cap gidy phép lam viéc.
Chi phi kham strc khoé s€ do chu str dung chi tra.

6. V& ché d bio hiém xa hoi

Nguoi chu st dung lao dong phai mua bao hiém
tai nan lao dong (tai cong ty bao hiém dia phuong) cho
nguoi lao dong, dé bao dam nguoi lao dong duoc
huong ché do boi thuong tai nan lao dong khi dang 1am
viéc nhu da noi o trén.

7- Thoi han hop dong

- Nguoi lao dong lam viéc theo hop dong 2 nim
(ke tr ngay dén lam viéc) thi c6 thé duogc gia han tur 1
dén 5 nam, véi sy cho phép cua co quan c6 tham quyén
Malaysia.

- Nguoi lao dong co thé quay lai lam viée tai
Malaysia sau khi da vé nudc dugce 6 thang.

8. Boi thuwong bao hiém trong cac truong hop
tai nan sau day:

a, Tai nan xdy ra trong thoi gian lam viéc:

* Tai nan xdy ra trong thoi gian lam viéc:

- Trong thoi gian lam viéc tai cong ty, nguoi

lao dong gap tai nan:
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Khi nguoi lao dong dang lam viéc tai noi lam

viéc theo quy dinh ciia cong ty;

Khi nguoi lao dong dang tién hanh mét vu
ciAp ciru thwe sw hodc gia dinh tai noi lam viéc dé
giai nguy, bao vé nhirng nguoi dwece cho 1a c6 thé bi
thwong hoic gip nguy hiém hoic dé 1am giam thiéu
ton that tai san;

- Trong thoi gian lam viéc tai noi lam viéc,
nguoi lao dong xdy ra tai nan lao dong trong tinh
trang dang thwc hién hanh vi vi pham phap luat
hoic vi pham ngi quy cong ty thi sé khong dugc bio
hiém boi thwdng, trir cic trudng hop sau:

Nhirng hanh vi d6 dwgc thwe hién do ménh
Iénh cia chi sir dung vi muc dich lién quan téi hoat
dong san xuat, kinh doanh, thwong mai caa chu sir
dung.

Vu tai nan sé van xdy ra du nguoi lao dong co
thuwe hién nhitng hanh vi vi pham nay hay khong
hoidc nguoi lao dong phai thuc hién do hoan cianh
bit budc.

- Vu tai nan xay ra ddi véi ngudi lao dong
khi nguoi lao dong dang thuc hién mot nhiém vu
cua chu va dang trén duong di téi noi lam viéc hoac
tir noi l1am viéc di ra mot phwong tién giao thong
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(dwong bd, duwdong sit, dwong thuy, dwong hang
khong) dwgc diéu khién béi chi sir dung/ dai dién
ciia chii hoic nhitng cia nhin nay khéng cé giau
phép vin hanh phwong ti€n cong cong.

Mikc chi tra bao hiém:

- Tt vong do tai nan lao dong trong vong 12
thang ké tir thoi diém xay ra tai nan: Mtrc bao hiém chi
tra/lao dong khong vuot qua mirc thip hon hodc 18.000
RM hoic 60 thnag lwongco ban, ngoai ra bao hiém chi
tra thém 7.000RM/lao dong theo hé thdng chi tra bao
hiém lao dong FWCS, theo d6 tong chi bao hiém khong
qua 25.000 RM/lao dong.

- Tai nan dan dén vinh vién mat kha ning lao
dong toan phan trong vong 12 thang ké tir thoi diém
sdy ra tai nan: Mirc bao hiém chi tra/lao dong khong
vuot qua muc thap hon hodc 23.000RM hoic 60 thang
luong co ban.

- Tai nan dan dén vinh vién mat kha ning lao
dong mot phan trong vong 12 thang ké tir thoi diém xay
ra tai nan: Mtrc bao hiém chi tra/lao dong cin ctr theo
ty 1¢ phan trim mét kha ning lao dong cu thé nhu téng
mtrc chi trd khong qué 23.000 RM/lao dong.

- Tai nan dan dén tam thoi mat kha nang lao
dong (toan phan hodc mot phan): Pay 1a truong hop
thudng gip nhét trong cac tai nan lao dong- mirc chi
tra cin ctr theo diéu 8 (e) ctia Luét. Cuy thé:
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Mirc boi thuong chi tra theo dinh ky d thang ké
tir thoi diém nguoi lao déng bi mdt kha néing lao déng
tam thoi, trong d6: 1/2 thing dau tién dwoc chi tra
bdng tién lwong ciia 1/2 thang tai thoi diém ngay trude
khi bi mat khd ndng lao dong tam thoi: tie 1/2 thdng
tiép theo trong sudt thoi gian bi mat khd ndng lao dong
tam thoi (nhung khong vieot qua 05 nam) sé dwoc chi
tra bang 1/3 tién lwong thang cua nguoi lao dong
(thang ngay trude thoi diem mat khd nang lao déng
tam thoi) nhung khong vuot gua 165 RM.

- Tai nan dan t6i bénh nghé nghiép trong vong
12 thang ké tir thoi diém xay ra tai nan: muc thu bao
hiém chi tra can cr theo laoi hinh nghé nghiép va bénh
tat mac phai.

- Chi phi y té: Khi xay ra tai nan lao dong, chu
st dung c6 trach nhiém gidi thi€éu nguodi bi nan dén
kham tai co s& y té co dang ky trong thoi gian sém nhét
va tra dinh ky 1/2 thang trong thoi gian kham chira
bénh t&i1 khi binh phuc (& bénh vién hoac diéu tri &
nha).

Chi phi hdi hwong: mirc bao hiém chi tra/lao
dong khong vuot qua mirc thip hon hodc chi phi thyc
té ciia viéc hoi huong nguoi bi nan vé qudc gia ngudi
bi nan thuong tra trudc khi sang Malaysia hodc 4.800
RM/lao dong.

b, Tai nan xdy ra ngoai thoi gian lam viée

477



Vu tai nan xay ra d6i voinguoi lao dong ngoai
thoi gian lam viéc tai noi lam viéc khi: (a) nguoi lao
dong dang trén duong di tr noi & thuong xuyén to1 noi
1am viéc hodc cung dudng nguoc lai khi két thiic cong
viéc vé noi ¢ thudng xuyén; hodc (b) ngudi lao dong
dang thuc hién nhi€ém vu nao dé cua chu trén duong di
t6i noi lam viéc hodc tir noi lam viéc di ra bt ky
phuong tién giao thong cong cong nhu duong bo,
duong sat, duong thuy, duong hang khong (¢ day hiéu
1a nguoi diéu khién phuong tién giao thong cong cong
nay 1a ca nhan c6 gidy phép van hanh phuong tién cong
cong).

Mike chi trd bao hiém:

-Tu vong nguyén nhan do tai nan lao dong trong

vong 12 thang ké tir thoi diém xay ra tai nan: Mtc bao
hiém chi tra/lao dong 1a 23.000RM.

- Tai nan dan dén vinh vién hodc tam thoi méat
kha nang lao dong (toan phan hodc mot phan): nhu
truong hop xdy ra trong thoi gian lam viéc.

Chi phi y té, chi phi hoi hwong: nhu trudng hop
xay ra trong thoi gian lam viéc.

Bang tong hop mirc chi tra bao hiém tai nan
lao dong

Cac hinh thuc
dwgc bao hiem

Murc chi tra bao
hiém trong thoi gian

Muc chi tra bao hiéem
ngoai thoi gian lam
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chi tra

lam viéc

viéc

Tu vong

25.000 RM/lao dong

23.000RM/lao dong

Mét KNLD vinh
vién (mot phan
hodc toan bd)

Theo Luat quy dinh
(toi da 23.000 RM/
nguoi)

Theo Luat quy dinh
(toi da 23.000 RM/

nguoi)

Mat KNLD tam

Theo quy dinh cua

Theo quy dinh cua

thoi (mot phan | Luat Luat

hoac toan bd)

Bénh nghé | Theo quy dinh cia | Khong dugc
nghiép Luat

Chi phi y té Theo Ludt quy dinh | Theo Luat quy dinh
Chi phi hoi| Tbi da 4800 RM Tbi da 4800 RM
huong

II. quy dinh vé viéc thué lao dong nwéc ngoai
lam viéc tai Malaysia

1. Quy dinh chung

- Lao dong nudc ngoai duge tuyén dung vao lam
viéc trong cac linh vuc san xuét ché tao xay dung, nong
nghiép, dich vu (lao dong giup viéc trong gia dinh, nha
he‘u}g, khach san, huin luyén vién) va céc linh vyc san

xuat.

- B6 Noi vu va Bo phan quan 1y lao dong nudce
ngoai ciia Cuc nhép cu Malaysia 13 céc to chirc c¢6 thim
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quyén cap phép cho viéc tuyén dung lao dong nudc
ngoai theo tung loai: lao dong co tay nghe lao dong
phé thong va ban phd thong (khong bao gdm nhitng lao
dong nhap cu thuoc nhoém quan ly, chuyén gia, ky
thuat, giam sat).

- Viéc cip quyén tuyén dung lao dong nudc
ngoai phu thudc vao ting trudng hop va cac diéu kién
chap thuan s& thay d6i tuy theo thoi diém. Yéu cau
tuyén dung lao dong nudc ngoai clia ngudi st dung lao
dong chi dugc xem xét sau khi khong tim duogc lao
dong dia phuong hoac lao dong 1a dan nhap cu lau dai
thich hop v&i cong viée.

- Mot mue thu thué hang nam duoc 4p dung véi
lao dong nudc ngoai dé dam bao lao dong nudc ngoai
chi duoc tuyén dung khi can thiét. Mac thué duoc quy
dinh 1a 1200 RM/nédm d6i véi lao dong nudc ngoai 1am
viéc trong linh vuc san xuat, dich vu va xay dung; 360
RM/ndm d6i v6i lao dong nudc ngoai lam viée trong
linh vuc nong nghiép.

- Ngudi lao dong nudc ngoai sé duoc cip gidy
phép lao dong khi hop ddong lao dong c6 thoi han tdi
thiéu hai nam.

- Lao dong nude ngoai lam viée tai Malaysia

trén co so hop dong, phai ¢6 giay phép lam viéc 2 nam,
gia han t6i da 7 nam, hét han hop ddng phai vé nudc.

- Quyén loi ciia ngudi lao dong nudc ngoai lam
viéc hgp phap dugc hudng nhu nguoi lao dong nudce s&
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taiq theo phap luat lao dong hoac thod udc lao dong tap
thé.

- Lao dong nudc ngoai khong duge mang theo
gia dinh, khong dugc co thai, khong dugc hoat dong
cong doan, cong hai. Néu vi pham thi bi truc XUt vé
nudc va tu chiu chi phi.

- Lao dong nudc ngoai phai ndp thué theo céc
quy dinh ctuia Cuc Nhap cu.

- Lao dong nudc ngoai phdi cd chu thué va chi
lam cho mot chu.

- Chi phi vé nudc cho nguoi lao dong nudc
ngoai dugc quy dinh:

+ Néu ngudi lao dong hoan thanh hop ddng hoic
chu sir dung lao dong don phuong két thuc hop dong
trude thoi han, thi chu st dung lao dong phai chiu chi
phi dwa nguoi lao dong nude ngoai vé nudc.

+ Néu ngudi lao dong nude ngoai bi cham dut
hop dong phai vé nuéc do vi pham hop ddng lao dong
hoic luat phap Malaysia hay ty y xin vé nudc thi moi
chi phi dé vé nuéc do nguoi lao dong chiu.

2. Piéu kién, thi tuc vé tuyén lao dong nwéc
ngoai
a. Péi véi chii sit dung lao dpng nwdc ngodi
‘ Trong linh vuc xay dung,qdich vy, san xuét va
trong trot thi chu st dung c6 thé thué lao dong nudce
ngoai bang hai cach:
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- Chu st dung lao dong cé thé truc tiép, hoac
thong qua céac co s¢ dich vu viéc lam (cong ty moi gidi)
dé noép don 1én Cuc Nhép cu, khi don nay da dugc co
quan chuyén mon chap nhan, thi nguoi chu s dung co
thé uy quyén cho cic cong ty tuyén dung (cong ty moi
gid1) & Malaysia thuc hi¢n. Viéc thué lao dong nudce
ngoai thong qua cac co s dich vu viéc lam (cong ty
moi1 gi61) s€ phai chiu mdt chi phi 16n hon.

- Pé ¢6 thé lya chon dugc lao dong dap ung yéu
cau, ngudi chu st dung 6 thé dén Qudc gia cua cac lao
dong nudc ngoai va nho cac cong ty tuyén dung cua
cac qubc gia nay gitp d6. Chu sur dung c6 thé tu thué
cac lao dong nay bang cach tu tim hiéu kha niang néu
dap ung yéu cau cia minh thi [am thu tuc xinVisa nhap
canh Malaysia cho lao dong; cach thu hai nay doi héi
ngudi chi sir dung phai ndp don truc tiép téi cuc Nhap
cu va phai truc tiép dén nudc ciia ngudi lao dong ma ho
s& thué dé tuyén dung;

Néu ngudi lao dong bo trdn thi chu st dung phai
thong bdo ngay cho cuc nhdp cu biét dé cd bién phap
truy tim, xr phat va truc xuat vé nudc.

b. Tuyén dung va chi phi

Viéc tuyén dung phai dugc tién hanh trong vong
mot thang va chi phi cho viéc tuyén dung khoang tir
3.500 - 6.500 RM/ ngudi tuy thudc vao timg qudc gia
¢6 lao dong dén Malaysia lam viéc, tuy ting linh vuc
cong viéc ma nguodi lao dong s€ lam.
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Chi phi tuyén dung gdém thué viéc lam hang
nam, phi xin gidy phép viéc lam va thi tuc xin visa, phi
dua lao dong sang Malaysia, phi kiém tra y té, bdo lanh
ngan hang va cac chi phi phat sinh khac. Cac chi phi
nay do chi sir dung tiép nhan lao dong nudc ngoai
nudc chiu.

I11. Luat nhap cw ciia Malaysia
(Luoc trich)

Luat Nhap cu 1959/1963 cua Malaysia la van
ban quy pham phap lut hién hanh quy dinh chu yéu vé
van de nhip cu Malaysia; ludt nay quy dinh vé nhiing
yéu cau dé nhap cu, xuét cu, gidy phep nhap canh va
nhitng thi tuc nhap cu, xuat cu; ché tai vi pham, nhiing
diéu khoan quy dinh dic biét tai Dong Malaysia.

Co quan quan 1y Nha nudc vé Nhip cu cua
Malaysia la Cyc Nhép cu tryc thuoc BO NoO1 vu
Malaysia; co quan nay cé trach nhiém chinh trong viéc
thuc thi Luat Nhap cu, kiém tra va ngan can khong cho
nhap cu ddi véi nhitng cong dan nudc ngoai co tién 4an,
nhitng cong dan khong bao dam vé nguon tai chinh va
nhitng cong dan khai man vé muc dich nhap cu vao
Malaysia.

Pé duoc dén lam viéc tai Malaysia, nguoi lao
dong nudc ngoai s€ dugc Pai st quan hoac Lanh su
quan Malaysia tai nudc so tai cap visa, visa nay sé
duoc gian vao ho chiéu ciia ngudi lao dong.
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Visa dugc coi 1a gidy phé chuan cia Co quan
quan ly Nhap cu Malaysia cho phép lao dong nudc
ngoai vao lanh tho Malaysia.

Nguoi lao dong nude ngoai mudn nhap canh vao
Malaysia bat budc phai lam don xin visa va dap tmg du
cac tiéu chuan duogc cp visa trude khi nhdp canh vao
Malaysia.

Thong thuong visa dugc cap bang cach dan hodc
dinh kém vao gidy thong hanh hodc hd chiéu cuia duong
don.

Visa cho lao ddng nudc ngoai thong thuong co
thoi han 1a 1 thang.

Thong thuong mot cd nhan da co visa hop 1€ sé
duoc phép nhdp canh vao Malaysia, trir truong hop cé
nhan nay bi phat hién 1a di c6 tinh khong cung cip
nhitng thong tin can thiét hodc cung cip thong tin sai sy
that trong qua trinh xin cap visa.

I11.1. Nhitng d6i twong khoéng dwoc phép
nhap cw Malaysia

Theo quy dinh cua Luat Nhép cu Malaysia,
nhiing doi tuong sau day khong duoc phép nhap cu vao
lanh tho Malaysia:

1. Nhitng nguoi pham t0i hinh sy & nudce so tai
dang trong thoi han thy an ma khong c6 1énh an xa cta
co quan c¢6 thAm quyén nudce so tai;
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2. Gai mii dam hodc nhiing ddi twong trudc khi
dén Malaysia da bi coi 1a hanh nghé mai dam;

3. K& méi gidi mai dam hodc c6 y dinh nhép cu
vao Malaysia dé moi gi61 mai dam. Phu nit c6 y dinh
dén Malaysia dé hanh nghé mai dam hoac lam nhiing
nghé vi pham chuan muc dao duc cua Malaysia;

4, Nhitng nguo1i vo gia cu hodc an may, an xin;

5. Nhitng nguoi c6 hanh vi vi pham phép luat
hién hanh trong thoi gian xin nhap canh vao Malaysia;

6. Nhitng c4 nhan da bi truc xuat khoi lanh thd
cua nudc so tai béi co quan Nha nude c6 tham quyén
ma Cuc Lanh sy Malaysia nhan thay khong thé cho
nhép canh vao Malaysia;

7. Nhitng c4 nhan khong c6 ho chiéu, visa hop 18
theo quy dinh cua phap luat Malaysia hién hanh;

8. Thanh vién gia dinh cua tit ca nhiing dbi
tuong bi cam nhap canh noi trén.

Thong thuong tai ctra khau, nguoi lao dong
nudce ngoai co thé bi tir chdi cho phép nhap canh trong
cac truong hop sau:

- Khong vuot qua khoi cude kiém tra vé y té ;

- Bi phat hién c6 tién an.

- Bi phat hién thudc déi twong bi truc xuit khoi
lanh tho Malaysia;
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- Thudc nhimng 1y do dic biét khong thé nhap
canh vao Malaysia (Do nha chuc trach Malaysia quy
dinh).

Ghi _chd: Nhitng nguoi lao dong nudc ngoai bi
Cuc Nhiap cu Malaysia huy bo visa hodc gidy phép
nhap cu, néu khong hai 10ng véi quyét dinh trén co thé
khiéu nai bang vin ban t6i Cuc Nhap cu Malaysia trong
vong 7 ngay ké tir ngay duoc thong bao quyét dinh huy
bo noi trén. Quyét dinh cua Cuc truéng Cuc Nhap cu s€
1a quyét dinh cudi cung.

I11.2. Piéu kién, thi tuc cip phép cho lao
dong nwdc ngoai nhap cw Malaysia

1. Cac vung cho phép nguoi nwéc ngoai nhap
cw

a. Vung Peninsula

Trong d6 c6 mot s6 dia phuwong nhu Johor Darul
Takzim, Kedah Darul Aman, Kelantan Darul Naim,
Malacca, Negeri Sembilan, Pahang Darul Maccmur,
Perak Darul Ridzuan, Perlis Indera Kayangan, Pulau
Pinang, Selangor Darul ehsan and Terengganu Darul
Iman;

b. Vung Sabah
c. Vung Sarawak

2. Thi tuc nhap cw
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Nguoi nude ngodi ¢o thé xin Visa tai mot trong
86 van phong Tuy vién nhép cu, Cao uy, Dai st quan
hodc van phong Lanh su quan Malaysia tai 70 qudc gia
trén thé gidi kém theo céc gidy to sau :

- Ho chiéu hodc gidy théng hanh dugc chinh phu
Malaysia cong nhan con han st dung it nhat 6 thang.

- Mau don xin cip visa IM. 47 (3 ban).
- Vé may bay.

- 03 anh m&i nht ctia ngudi xin visa kho 3,5 cm
X5cm.

- Td khai ching minh kha ning tai chinh, dé chi
phi sinh hoat trong thoi gian & Malaysia.

3. Piéu kién nhép cu

- Nguoi lao dong nudc ngoai bat budc phai o
bén ngoai bién gidi Malaysia trong thoi gian tién hanh
thi tuc Xin cdp phép va chi dugc nhdp canh vao
Malaysia khi visa danh cho lao dong ngin han duoc
duyét;

- Nguoi lao dong nudc ngoai khong thude dbi
tugng bi cam nhép cu Malaysia nhu da néu ¢ Muyc I ¢
trén mai dugce cap phép lao dong;

- Pé duoc cip phép lao dong, nguoi lao dong
nuoc ngoai phai d¢ trinh (gidy) chirng nhan y té, trong

d6 ching nhan rang ngudi d6 du stc khoé dé 1am viée
tai Malaysia;
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- Ho chiéu ctia ngudi lao dong phai con thoi han
toi thi€éu 12 thang ké tir ngay visa dugc phé chuan;

- Ngudi lao dong phai ndm trong do }uéi tor 18 —
45 (riéng lao dong gitp viée gia dinh phai nam trong do
tuoi tor 25 — 45);

- Nguoi lao dong nude ngoai bit bude phai tuan
thu cac quy dinh hién hanh cta phap luat Malaysia;

- Nguoi lao dong nude ngoai Khong dugc phép
dua than nhan, gia dinh t6i dinh cu tai Malaysia;

- Ngudi lao dong khong dugc phep thay doi
nganh nghé lam viéc va chu st dung lao dong ma
khong c6 su phé chuan ctia Cuc Nhap cu Malaysia;

- Nguoi lao dong nudc ngoai chi duge phép luu
tri trén lanh thod Malaysia trong thoi han hiéu luc cua
gidy phép lao dong. Néu mubn gia han, nguoi lao dong
phai ndp don xin gia han it nhat 30 ngay trudc ngiy
gidy phép hét han;

- Chu st dung lao dong phai hoan toan chiu
trach nhiém d6i véi nhimg van dé lién quan dén dé
trinh cac van ban ciing nhu van dé ndp 18 phi cho nguoi
lao dong nudc ngoai tai Cuc Nhap cu;

- Tién bao lanh ky gui tai Ngan hang chi c6 thé
hoan tra cho chu stir dung lao dong hodc nguoi bao lanh
néu chu st dung lao dong hodc ngudi bao lanh dua ra
duoc nhitng bang chimg ching té nguoi lao dong nude
ngoai da roi khoi lanh tho Malaysia;
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- Nguoi lao dong nude ngoai c6 trach nhiém tro
vé nudc ban dia trong thoi gian cang sém cang tt sau
khi thoi viéc, bi sa thai hodc sau khi gidy phép lao dong
hét han hodc bi huy bo;

Quyet dinh phé chuan glay phép lao dong co
thé bi thu hoi néu phat hién c6 dau hiéu trai voi cac quy
dinh cua Luat Nhap cu.

IV. ché tai xir Iy ddi véi nhirng truwong hop vi
pham luit nhip cw Malaysia
1. Trwong hgp nhap cu trai phép
~ S&bj phat tién t0i da 10.000 RM hodc bj phat tu
toi da 5 ndm hodc phai chiu ca hai hinh phat trén; ngoai
ra con phai nop an phi 3000 RM.

2. Trwomg hgp luu tru qua han

~ S&bi phat tién t0i da 10.000 RM hogc bj phat tu
t0i da 5 nam hoac phai chiu ca hai hinh phat trén; ngoai
ra con phai ndp an phi 3000 RM.

3. Truomg hop sir dung visa hoic gidy phép
nhép cianh gia mao
~ S&bi phat tién t6i da 10.000 RM hogc bi phat tu
toi da 5 nam hoac phai chiu ca hai hinh phat trén.
V. Mot s6 quy dinh ciia luat hinh sy Malaysia
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1. TO1 gay 161, ndi loan tai noi cong cong, bi phat
tu 2 nam hodc phat tién hodc ca hai.

2. Toi gay roi, ndi loan tai noi coéng cong va
dung vt khi co thé 1am chét nguoi dé tham gia trong vu

noi loan, bi phat ti dudi 5 nam hodc phat tién hoic ca
hai.

3. T61 de doa ngudi khac, bi phat ti 2 nam hoac
phat tién hodc ca hai.

4. Toi tan cong dé danh nguoi khéc tai noi cong
cong, bi phat tu 2 nam hodc phat ti€n hoac ca hai.

5. Toi ¢b ¥ tAn cong dé xuc pham nguoi khac, bi
phat tu 10 ndm hodc phat tién hodc bi danh bang roi
hodc ca hai.

6. Toi tan cong dé 1am mat danh du ciia ngudi
khéc, bi phat tu 2 ndm hodc ca hai.

7. Toi tan cong dé an cf}p tai san cua nguoi khac,
bi phat ti 2 nam hodc phat tién hodc bi danh bang roi
hoac c4 hai.

8. Ta1 gdy thuong tich cho nguoi khéc:

- Toi gay thuong tich cho nguoi khac, khong
pl}éi bang vii khi (dao, gdy), bi phat tu 7 nam va phat
tién.

- To1 gy thuong tich cho nguoi khac, bang vii
khi hodc vat dung nguy hi€ém, bi phat tu 20 ndm hodac
phat tién hodc danh bang roi.
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- To1 gay thuong tich cho nguoi khac, gay ra
chan thuong nghi€m trong doi voi nguoi dang thi hanh
cong vy, bi phat tu 10 nam va phat tién.

9. To1 de doa, sat hai, hodc gay chan thu:p’ng doi
v6o1 nguoi khac, bi phat tu 14 nam hoac phat tién hodc
danh bang roi.

10. Toi giét ngudi, bi tir hinh.

11. To1 pha hoai tai sdn cong cong:

- T61 pha hoai tai san voi tri gid tai san bi thi‘ét
hai 1a 20RM tr¢ 1én, b1 phat ti 2 nam hodc phat tién
hodc ca hai.

- Toi lam tai san bi chay, bi nd véi tong tai san
bi thiét hai 1a SORM trd 1€n, bi phat tu 7 ndm va phat
tién .

12. TO1 trom cép, bi phat ti 7 nam hodc phat tién
hoac ca hai.

13. T6i to chirc ¢d bac hodc tryc tiép tham gia
choi cd bac, bi phat tu 06 thang hoac phat tién 5000
RM hoac ca hai.

14. T6i dinh dang dén ma tuy nhu: van chuyén,
ban, tang trir ma tuy, bi tir hinh.

15. Toi hanh dong qudy rdi tinh duc, hiép dam,
cuong hiép phu nit hodc phu nir dudi 16 tuoi, bi phat tu
trén 5 nam hodc khong qua 20 nam va bi danh khong
qua 20 gay.
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, }6. Toi tréu gheo hodac c¢6 hanh dong xiic pham
dén pham gia cua ngudi phu nt, bi phat tu du6i 5 nam
hodc phat tién hodc ca hai.

17. T@i c6 hanh dong cam dd ‘hoéc chiém doat
hodc giam cam nguoi phy ntr da c6 chong voi myc dich
cuong hiép, bi phat tu 2 nam hodc phat ti€n hoac ca hai.

18. Téi di nguoc lai véi quy ludt tu nhién:

- Toi c6 hanh dong dong tinh luyén &i tai noi
cong cong bi phat tu 20 ndm va bi danh bang roi.

- Toi ¢6 hanh dong dong tinh luyén ai tai noi
cong cong nhung khong c6 y, bi phat tu 5 nam hoac
khong qua 20 ndm va bi danh bang roi.

19. T6i mang hodc tang chtra vii khi, bi phat tu 2
nam hodc phat tién hoac ca hai.

20. Toi bao che, dau giém to1 cho nguoi khac,
bi phat tu 6 thang hodc phat tién hodc ca hai.

21. Tbi cu tra bat hop phap: Nhitng lao dong bo
tron s€ bi coi la cu tra bat hop phap, bi phat tu 5 nam
hodc phat tién 10.000 RM.

Phan bén

Noi dung co ban hop dong ky giira doanh nghiép voi

nguoi lao dong
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Hop ddng cung tmg lao dong phai phu hop voi
phap luat Vi¢t Nam, phap luat ti€p nhan nguodi lao
dong va c6 ndi dung co ban sau day:

- Tén, dija chi, sd dién thoai cia doanh nghi¢p
dua nguoi lao dong di lam viéc tai Malaysia; nguoi dai
dién cia doanh nghi¢p ky hop dong véi nguodi lao
dong.

- Ho va tén nguoi lao dong, s6 ho chiéu.

- Thot han hop dong.

- Nghé nghiép hodc cong viéc phai lam.

- Pia diém lam viéc.

- Diéu kién, méi truong lam vié¢ce.

- Thoi gian lam viéc, thoi gian nghi ngoi.

- Tién luong, tién cong, cac ché do khac va tién
thudng (néu cd); tién 1am thém gio.

- Diéu kién an, &, sinh hoat.

- Ché @ kham bénh, chita bénh.

- Ché d6 bao hiém xa hoi.

- biéu kién cham dit hop dong trudc thoi han va
trach nhiém boi thuong thiét hai.

- Trach nhiém tra chi phi giao thong tur Viét
Nam dén noi lam viéc va nguoc lai.

- Tién méi gidi (néu co).
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- Trach nhiém cua cac bén khi nguoi lao dong bi
chét trong thoi gian lam viéc ¢ nudc ngoai.

- Giai quyét tranh chap.

- Trach nhiém gitp d& nguoi lao dong gui tién
veé nudc.

- Thoi gian thir viée (néu o).

- S6 ngay nghi 1&, nghi phép thuong nién, nghi
om hoac nam vién.

- Ky thanh todn luong.

- Piéu kién vé thuyén chuyén lao dong.

- Tién 13i hang nim cho nguoi lao dong (néu
co).

- Céc phuc loi khéc.

Phan nam

Cac khoan chi phi, nghia vu va trach nhiém
cua ngwoi lao dong di lam viéc tai Malaysia
1. Cac khodn chi phi cua ngwoi lao dong
a. Ngp cho doanh nghiép XKLD cdc khoan phi
Nguoi lao dong khi dugc doanh nghiép XKLD

tuyén chon va ky hop dong di 1am viéc tai Malaysia s&
phai ndp truc ti€p cho doanh nghiép cac khoan phi sau:

- Tién maoi gioi
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Hién tai muc phi nay dugc thoa thuan nhu sau:

- Déi‘vc'ri hop dong lao dong nam 1a 350 USD/
ngudi/hop dong 03 nam

- Dbi véi hop dong lao dong nit 1a 300 USD/
ngudi/hop dong 03 nam.

Khoan phi m61 gi61 néi trén 1a khoan thu ho cho
cong ty moi gidi Malaysia va phai dugc ghi ro trong
hop dong ky gilta cong ty mdi gi6i phia Malaysia va
doanh nghiép XKLD va ca trong hop dong giita doanh
nghié¢p XKLD v6i nguoi lao dong).

Truong hop ngudi lao dong phai vé nudc trude
thoi han vi 1y do bat kha khang (thién tai, chién tranh,
doanh nghiép bi pha san...) hoic khong phai do 16i
nguoi lao dong, thi doanh nghiép XKLD cé trach
nhiém yéu cau phia cong ty moi gi6i hoan tra lai mot
phan phi méi giéi nodi trén cho ngudi lao dong theo
nguyén tic: ngudi lao dong 1am viéc chua du 50% thoi
gian theo hop dong thi duoc nhan lai 50% tién méi gidi
da ndp. Nguoi lao dong da lam vig¢c tir 50% thoi gian
theo hop dong trd 18n thi khong duoc nhan lai tién moi
gidi. Truong hop khong thé doi duoc cua bén moi gidi
Malaysia thi doanh nghiép c6 trach nhi€ém hoan tra cho
ngudi lao dong theo nguyén tic trén.

- Phi dich vu xudt khiu lao djng

Mirc tran ndp 1a 01 thang luong co ban theo hop
dong cho 01 nam lam viéc.
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+ Doanh nghiép s€ thod thudn voi nguoi lao
dong thu mot 1an trude khi di hay nhiéu lan trong qua
trinh thyc hién hop dong (ke ca thoi gian gia han hop
ddng, theo s thang thuc té thuc hién hop dong).

+ Truong hop ngudi lao dong vi pham hop
ddng, vi pham phap ludt phai vé nudc trudc thoi han
(bo tron, danh nhau, trém cép, dinh cong..) hodc tu y bo
hop dong thi doanh nghiép van duogc thu phi dich vu
theo thoi han hop dong da ky.

- Phi sdat hach chit lwong va cdp chirng chi
theo quy dinh cua phia Malaysia

Khoan phi nay dugc quy dinh bé1 phia Malaysia,
mirc phi do doanh nghiép XKLD thoa thuan cu thé voi
co quan lién két dao tao va sat hach phia Malaysia,
nhung khong vuot qua 20USD /1lao dong: Nguoi lao
dong nop cho doanh nghiép XKLP dé doanh nghiép
chuyén tra cho co quan lién két dao tao va sat hach phia
Malaysia.

- Phi bdo hiém xdi héi Vigt Nam (néu c6)

- Tién dat coc (néu co)

Pdi vé6i thi trtg:émg Malqysia hoéc mot sd ddi
tuong lao dong xét thay khong can thiét phai dat coc thi
doanh
nghiép khong thu tién dit coc clia ngudi lao dong.

- Phi lam thii tuc Visa nhdp canh Malaysia
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Mic quy dinh hién hanh 1a 6 USD /1nguo.

- Tién vé may bay
1 luot tir Viét Nam dén Malaysia (bao gdm ca 1¢
phi san bay).

Ghi cha: Khi ndp cdc khodn tién néi trén cho
doanh nghiép nguoi lao déng can yéu cau doanh
nghiép giao ddy di bién lai thu ting khodn phi theo
quy dinh cua phadp luat.

b. Tw chiu mét s6 khodn chi phi khdc

- Chi phi 1am hd so va tha tyc di lam viéc &
Malaysia (ngp tai cac co quan nha nude c6 li€n quan
dén xac nhdn ho so theo quy dinh cua phap luat).

- Chi phi kiém tra strc }(hoé (ndp tai bénh vién
theo muc quy dinh cia Bo Y t€).

Ngoai cac khoan chi phi trén, nguoi lao dong cod
thé phai ndp khoan tién ky quy hodc than nhan phai bao
lanh d€ dam bao thyc hi¢n ding hop dong.

c. Nop thué thu nhdp theo quy dinh ciia ludt
phap Malaysia

- Béi véi lao dong 1am viée trong linh vuc trong
trot hodc gilp viéc gia dinh thi mic 1la
360RM/ngudi/nam;
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- Péi véi lao dong lam viéc trong cac linh vuc
san xuat ché tao, x4y dung thi muc la
1.200RM/ngudi/nam

- béi véi lao dong lam viéc trong linh vuc dich
vu la 1.800RM/nguroi/ ndam.

2. Nghia vu chdp hanh cdc quy dinh ciia phdp
ludt Vigt Nam va Malaysia

- Phai tuan thu phap luat Viét Nam va phap luét
Malaysia (Luat Nhap cu, Luat Lao dong, Luat dam bao
suc khoé va an toan lao dong, Luat Hinh su);

- Tén trong phong tuc tdp quan va co quan hé tot
v&i nhan dan Malaysia;

- Chéap hanh nghiém chinh cic quy dinh cua co
quan dai dién Nha nudc Viét Nam (Pai st quan) ¢
Malaysia vé quan ly cong dan ¢ nudc ngoai.

- Phai boi thuong thiét hai cho doanh nghiép xuét
khau lao dong hay bi xir phat do vi pham hop déng theo
quy dinh cua phap luat (Vi du: tu y pha vd hop ddng bo
tron khoi noi lam viéc hoic t6 chirc cho nguoi khac
trbn va bo hop dong).

3. Trach nhiém cua ngudi lao dong Viét Nam
khi di lam viéc & Malaysia
_Nguwoi lao djng, ngoai vigc phai dap teng yéu
cdu vé tay nghé theo yéu ciu cia chii siv dung con
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phdi  ddm bdo cho minh nhitng tiéu chudn vé sirc
khoé theo diéu kién sau day:

- Nguoi lao dong nude ngoai mudn sang lam
viéc tai Malaysia phai kham stc khoé theo huéng dan
ctia doanh nghiép XKLD tai cac co so y té duge Chinh
pha Malaysia cong nhan;va lay gidy ching nhan du stc
khoé¢ di lam viéc & Malaysia (xem danh sach cac bénh
vién duoc BO Y té Viét Nam gi61 thi€u tham gia kham
stuc khoé cho lao dong di lam viéc & nudc ngoai, dugce
in & phu luc cudi cudn tai lidu nay);

- Phai dam bao khai b4o chinh xac va trung thuc
vé lich sir bénh tat (néu c0O) va suc khoé cua ban than;
gidly chimg nhan stic khoé do bénh vién noi trén kham
va cap chi co gia tri hop 18 trong thoi han khong qua 03
thang ké tir ngay bac sy kham va ky cap chung nhan.
Trong thoi han con gia tri, gidy chimg nhan sitc khoé
can dugc ndp cho co quan c6 tham quyén phia
Malaysia dé xem xét diéu kién cap visa tam thoi nhap
canh. Khi nhap canh Malaysia trong vong 1 thang,
nguoi lao dong s¢ phai trai qua cudc kiém tra y té& (stic
khoé) néu nhu két qua klem tra khong dat, nguoi lao
dong khong dugc cap gidy phép lam viéc ma s¢ bi dua
vé nude. Vi vay mic du dd dugc bénh vién cap gidy
chirng nhéan du stc khoé lam viéc tai Malaysia thi trong
suat thoi gian cho xuat canh nguoi lao dong van phai
chu y gilr gin suc khoé ctia ban than.

- Trong qué trinh hoc gido duc dinh hudéng va
truée khi ky “Hop ddng di 1am viéc & Malaysia” voi
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doanh nghiép va hop dong voi chi sit dung phia
Malaysia, nguoi lao dong phai nghién ctru k¥ ndi dung
ctia hop dong dé nam chac va hiéu dung, day du vé cac
dleu thoa thuan vé quyén loi (tién luong, thuong, tro
cap cong viéc, diéu kién 1am viéc va sinh hoat, chd 6..
), nghia vu va trach nhi¢m cua ban than duogc thé hlcn
trong hop dong dé tranh tinh trang thic mic, khiéu kién
hodc doi hoi khong ding gay kho khin va phién ha cho
chu st dung hoac cho doanh nghiép XKLD va céc co
quan quan ly trong qué trinh thuc hién.

Phan sdu
luat vé an toan va sirc khoé
lao dong ciia Malaysia

Nguyén tic chung cta phap luat Malaysia d6i véi
van dé an toan va strc khoé lao dong 1a: Nguoi str dung
lao dong c6 trach nhiém thuc hién cac bién phap dé
gitp nguoi lao dong bao ddm an toan va stcc khoé lao
dong khi lam vi¢c. Nguoi st dung lao dong cd trach
nhiém cung cap thong tin va hudng dan, huan luyén
nguoi lao dong duy tri an toan va suc khoé lao dong.

Vin ban phap luit quy dinh vé vin dé an toan va
strc kho¢ lao dong tai Malaysia la Lut An toan va suc
khoé nghé nghiép 1994 (Vlet tat la OSHA). Pham vi 4p
dung cua Luat nay bao gom tat ca cac nganh nghé trong
nén kinh té quoc dan, ké ca dich vu cong.

Luat OSHA va cic vin ban huéng dan luat quy

dinh nguoi s dung lao dong c6 trdch nhiém cung cap
70



va duy tri noi lam viéc, moi treong lam viéc, hé thong
va chuong trinh Iam viéc an toan cho nguoi lao dong.

Nguoi str dung lao dong cling ¢6 trach nhiém cung
cap cac thong tin, huéng dan, huan luyén va gidm sat
nguoi lao dong lam viéc an toan, trdnh nhitng rui ro cho
nguoi lao dong.

I. Mt s6 quy dinh ciia Luit An toan va sirc
khoé nghé nghiép 1994

Co quan quan ly va giam sat viéc thuc thi Luat

OSHA 1994 1a Cuc An toan va suc kho¢ nghé nghiép
(DOSH) truc thuoc B Nguon Nhan luc Malaysia.

1. Nhirng nghia vu co ban cia chu st dung
lao dong

- Chu str dung lao dong c6 trach nhiém dam bao
mot cach kha thi cac diéu kién vé an toan, sttc khoé va
phuc lgi cho nguoi lao dong khi 1am viéc, bao gom:

+ Cung cap va duy tri hé thong, chuong trinh
lam vi¢c an toan va loai trur rai ro doi voi nguoi lao
dong;

+ Pam bdo cic cong doan cua sdn xuat nhu
dong goi, Iuu trir, chuyén chd hang hoa ... an toan va
loai trur rai ro d61 voi nguoi lao dong;

+ Cung cap nhirng thong tin, huéng dan, dao tao
va giam sat cho nguoi lao dong dé dam bdo an toan va
suc khoé cho nguoi lao dong tai noi lam viéc;
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+ Dam bdo noi lam viéc, moi truong quanh not
lam viéc, cong ra vao ... an toan va co6 day du cac trang
thict bi can thiét.

- Truong hop khong thuc hién nghia vu da néu
trén, chu st dung lao dong s€ bi coi la vi pham phap
luat va c6 thé bi phat tién t6i da 50.000 RM hoic bi
phat tu tdi da 2 nam hodc phai chiu ca hai hinh phat
trén.

- Chu su dung lao dong c6 trach nhiém thong
bao cho co quan quan ly vé an toan va strc khoé nghé
nghiép noi gan nhét vé bt ky tai nan lao dong nao xay
ra tai noi lam vi¢c cua doanh nghi€p minh.

Theo quy dinh cuia Luat OSHA 1994, trong mot
s6 nganh nghé dic biét (do B6 ngudon Nhan luc
Malaysia quy dinh), cha st dung bt budc phai tuyén
va st dung chuyén vién vé an toan va strc khoé tai noi
lam viéc hoat dong chuyén trach nham dam bao viéc
thye thi Luat OSHA ciing nhu giup cho viéc nang cao y
thirc cia ngudi lao dong ddi véi van dé an toan tai noi
lam viéc.

- Chuyén vién phu trach vé an toan va sitc khoé
lao dong phai c6 ching chi do B6 Ngudn Nhén luc cip.
Danh sach nhitng nganh nghé dic biét néu trén ciing
nhu danh sach nhitng chuyén vién dugc cap ching chi
vé an toan va strc khoé lao dong s& dugc dang dinh ky
trén nhat bao Gazzette.

2. Nhirng nghia vu co ban cia nguoi lao dong
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Sau day la nhiing nguyén tac chi yéu ma ngudi
lao dong can ghi nhé khi [am viéc:

- Luon dat trang thiét bi, dung cu tai noi an toan;

- BDam bdo may moéc phai duge che chan, bao vé
can than;

- Tit cong tic dién sau khi sir dung;

- Khong dé hé thdng dién bi qua tai;

- St dung dung cu dung cong viéc;

- Lau chui dau md, nuéc bi tran, chay ngay lap
tlc;

- Peo, mdc trang thiét bi bao ho lao dong dung
phuong phap;

- Khong an uéng, hut thube tai noi 1am viéc;

- Khong dé ban than bi phan tan khoi cong viéc
bd1 am nhac hay tro chuyén phiém;

- Lap ban danh muc kiém tra cac van dé lién
quan dén coéng viéc va thuc hién nd trude khi bat dau
cong viéc;

- Kiém tra thang, gic trudc khi sir dung;

- Kiém tra va deo day bao ho an toan khi lam
viéc & trén cao.

3. Trach nhiém cia ngwoi lao dong trong viéc
phong ngira tai nan lao dong
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- Ludn c6 y thirc than trong khi 1am viéc dé dam
bao sy an toan cho ban than va nhirng nguoi khac xung
quanh;

- Co thai do hop tac véi chu st dung lao dong va
nhiing ca nhan c6 thdm quyén trong viéc thuc thi nhiing
quy dinh cua phap luat vé an toan va suc khoé lao
dong;

- St dung quan 4o, trang thiét bi bao ho lao dong
do chi str dung lao dong cung cap trong sudt thoi gian
lam viéc dé ngan ngira tai nan va dam bao strc khoé cho
ban than;

- Tuan thu nhitng huéng dan va nhiing bién phap
bdo dam an toan va suc khoé tai noi lam vi¢c theo quy
dinh cta phép luit.

Néu nguoi lao dong khong thue hién nghia vu da
néu & trén thi s€ bi coi 1a vi pham phép luat va co thé bi
phat tién t6i da 1000 RM hoic bi phat tu tdi da 3 thang
hodc phai chiu cé hai hinh phat trén.

4. Trach nhiém cia chi st dung lao dong

Chu su dung lao dong khong duoc sa thai,
thuyén chuyén hodc cat gidm quyén lgi cua nguoi lao
dong trong nhiing truong hop sau day:

- Nguoi lao dong khiéu nai vé nhimg van dé ma
ho cho 1a khong an toan hoac cé thé gay rui ro cho ban
than nguoi lao dong;
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- Nguoi lao dong la thanh vién cua Uy ban an
toan va suc khoé lao dong dugc thanh 1ap theo quy dinh
cua Luat OSHA 1994;

- Nguoi lao dong tién hanh bét ctr hoat dong nao
lién quan dén van dé an toan va stic khoé lao dong véi
tu cach la thanh vién cua Uy ban an toan va suc khoé
lao dong noi trén.

Néu Chu sir dung lao dong vi pham nhimg quy
dinh trén s€ bi coi la vi pham phap luat va co thé bi
phat tién toi da 10.000 RM hodc bi phat tu t6i da 1 nim
hodc phai chiu c4 hai hinh phat trén.

II. Nhitng quy dinh an toan ciia Luat Thiét bj
va Nha may 1967

Luat Thiét bi va Nha may 1967 dugc ban hanh
nham diéu chinh nhitng linh vuc lién quan dén an toan,
strcc khoé va phtc lgi lao dong cuia nguoi lao dong lam
viéc trong cac nha may, cong xudng, lién quan dén
dang ky va kiém tra viéc stir dung cac may moc, thiét bi
trong cac nha may, cong xuong. Trong khuon kho tai
liéu nay chi yéu nhin manh dén nhitng quy dinh cua
Luat lién quan dén an toan, strc khoé va phuc loi lao
dong cua nguoi lao dong lam viéc trong cac nha may,
cong xudng tai Malaysia.

1. Nhirng quy dinh chung
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1. Noi lam viéc phai luén dugc gitr trong tinh
trang sach s€, khong c6 nhiing mui kho chiu tir cong,
ranh, nha v¢€ sinh, ... gay khé chiu cho nguodi lao dong.

2. Chu st dyng lao dong phai sir dung cac thiét
bi thich hop nhu quat thong gio, diéu hoa,... dé noi lam
viéc luon ¢ trong tinh trang thong thoang, loai bo khi
doc gay hai cho strc khoé nguoi lao dong.

3. Chu st dyng lao dong phai stir dung cac thiét
bi thich hop dé dam bao cho nhi¢t do tai noi lam Viég
luén & murc phu hop, khong qué nong hodc qua lanh dé
c6 thé anh hudéng dén strc khoé nguoi lao dong.

4. Noi 1am viéc phai c¢6 do sang du tiéu chuan
(anh sang tu nhién hodc nhan tao).

5. Noi lam viéc phai c6 du nha va thiét bi vé
sinh sach s& d€ nguoi lao dong sur dung.

6. Tai nhiing noi nguoi lao dong phai lam viéc
trong diéu kién am uét, bui ban, nong nuc, on ao, hoic
c6 nguy co bi nhiém doc ... Luat quy dinh nguoi lao
dong phai str dung nhing trang thiét bi bao h¢ ca nhan
thich hop nhu gang tay, quan do, mil bao ho....

7. Noi lam viéc phai c¢6 phong thay quan 4o cho
nguoi lao dong.

) 8. Noi lam viéc phai dugc trang bi binh nudc
udng du va hop vé sinh phuc vu nhu cau cia nguoi lao
dong. Ngoai ra phai c6 khu vyc riéng véi trang thiét bi
phu hop cho nguoi lao dong rira tay.
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2. Trach nhiém cia ngudi lao dong

- Khong dugc phéd hoai hodac st dung sai muc
dich nhitng may moc, vat dung tai noi lam viéc;

- St dung may moc, vat dung theo dung quy
trinh k¥ thuat;

- Khong thyc hién nhitng hanh vi c6 thé gy
nguy hiém cho ban than;

- Khong dugc coi thuong, xem nhe cac bién
phéap bao dam an toan.

3. Nhirng trang thiét bi bao h ca nhén

- Nguoi lao dong khi lam vi¢c phai dugc bao vé
cac by phan trong yéu nhu dau, mat, tai, phéi, da va
chan. Nguoi lao dong bat budc phai st dung trang thiét
bi bao ho lao dong ca nhan khi lam viéc.

- Trang thiét bi bao vé dau: Ngudi lao dong phai
sit dung céc loai mil bao vé dau (VD: Mil sat) khi lam
viéc tai nhiing khu vyc ma ngudi lao dong céd thé bi
nhirng chan thuong ving dau.

Trang thiét bi bdo vé chin

Ngudi lao dong phai mang nhiing trang thiét bi
bao v¢ chan thich hop khi lam viéc tai nhitng khu vuc
c6 thé gy ra chan thuong chan.

Trang thiét bi bdo vé tai
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Nguoi lao dong phai str dung trang thiét bi bao
v¢ tai khi Iam viéc tai nhirng khu vuc c6 d6 6n qua cao.

Trang thiét bi bdo vé mit

Nguoi lao dong phai str dung trang thiét bi bao
vé mat hodc mat khi 1am viée tai nhirng khu vuc co thé
gay ra ton thuong mat hoic mait.

Trang thiét bi béio vé tay

Nguoi lao dong phai str dung trang thiét bi bao
v¢ tay thich hop (vi du: gang) khi tiép xtic voi nguyén
vat liéu doc hai c6 thé thim qua da tay nhu axit, chat
anda...

Trang thiét bi bio vé hé hdp

Nguoi lao dong phai st dung trang thiét bi bao
vé ho hap khi 1am viéc trong diéu kién ndng d6 cac chat
6 nhiém, co hai cho dudng ho hap qua cao.

Trang thiét bi chong nga, roi

Nguoi lao dong phai st dung trang thiét bi
chong nga, roi nhu day dai an toan khi lam viéc trén
cao.

4. Trach nhiém cua ngwoi lao dong vé sir
dung cac trang thiét bi bao h¢ cac nhan
- Str dung khi can thiét:
+ Khi cam thay diéu kién lam viéc khong an
toan;
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+ Khi nguoi giam sat, dong nghiép nhic nho;
+ Khi c6 den, chudng béo hicu.
- Cham s6c va giit gin sach s¢;
- Str dung dung céch;
- Bdo cao voi nguoi giam sat khi trang thiét bi bi
hu hong hoac can stra chira, thay thé.
5. Trach nhiém cta nguwoi sir dung lao dong
- Cung cap trang thiét bi bao ho lao dong cho

nguoi lao dong va dam bao chung phu hop véi nguoi
lao dong;

- Huén luyén ngudi lao dong str dung ding céch;

- Thay thé: trang thiét bi bao ho lao dong cho
nguoi lao dong néu chung bi hu héng.

Phan bdy

Cach ung xiwr
trong lao dong va doi song

1. Cach wng xir va trinh tu gidi quyét nhirng
van dé phat sinh

* Trong quan hé lao dong voi chu sir dung lao
dong:
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- Phai c6 thai d§ ton trong chu st dung lao dong,
dic biét voi giam dbc va nhitng nguoi quan 1y nha may,
ngudi huéng dan va nguoi 16n tudi lam cing;

- Trong bét ky truong hop nao ciing khéng dugc
c6 nhiing hanh vi, 161 1€ de doa chu st dyng (da cé
truong hop lao dong bi bat giam va xét xir vi de doa
chu st dung, mac du mai chi néi nhitng 161 1€ de doa);

- Viéc tao moi quan hé tot, than thién voi1 giam
doc va nguoil quan ly rat ¢ loi cho nguoi lao dong
trong lam viéc va cudc song;

- Khi nguoi lao dong gip van dé phat sinh
(khong dugc tra lvong diang thoi han, cach tinh luong
khong dung, khoéng c6 gio 1am thém, khiu trir luong
khong rd rang ... nhu quy dinh trong hop dong lao
dong), nguoi lao dong phai tudn thu cac trinh tu sau:

+ Phan 4nh nhiing van d¢ thic mic véi chu st
dung lao dong, nguodi cd trach nhiém trong nha may
giai quyét cac van dé phat sinh;

+ Phan anh tinh trang trén voi dai dién doanh
nghi¢p hodc doanh nghi¢p tai Viét Nam;

+ Truong hgp khong c6 dai dién doanh nghi¢p
tai Malaysia, cir 1 nguoi dai dién co thé noi tiéng
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Malaysia, tiéng Anh hodc tiéng Trung dé nghi Mai gidi
can thiép;

+ Trudong hop cén bd dai dién va moi gidi da can
thiép nhung khong c6 két qua, cir 1 dai dién viét don
tuong trinh toan bg sy viéc (trong don can néu 16 tén,
s6 dién thoai lién lac cua nguoi lao dong, tén nha may,
dia chi, sd dién thoai cua nha may, tén doanh nghiép
Viét Nam...) va giri fax dén Ban Quan 1y lao dong Viét
Nam tai Malaysia theo s6 03 - 2143 1404 (d¢ fax don
1én Ban Quan 1y lao dong co thé ra cac ctra hang, siéu
thi hoac buu dién gﬁn d6 dé thué gtri fax). Can bd Ban
s& lién hé voi nguoi lao dong co tén trén don dé nam va
giai quyét tinh hinh vu viéc.

Chu y, trong qua trinh phan anh nhiing thic mac
dé duoc giai quyét, nguoi lao dong tuyét ddi khong
dugc thyc hién dinh cong nghi lam, hay cé cac hanh vi
phan ng ti€u cuc khac, phai tuan thu cac quy dinh ctia
cong ty cling nhu ludt phap Malaysia.

Mot s6 truong hop lao dong cé thé gip phai
trong quan hé véi chu st dung lao dong:

- Khi san xuat kinh doanh kém, hang hoa san
pham @ dong khong tiéu thu duoc nén chu s dung
cham tra lvong lao dong. Trong trudong hgp nay lao
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dong can thong cam véi chu st dung, tuy nhién dé dam
bao tién lwong cua minh, lao dong c6 thé yéu cau chu
sit dung xac nhan vao bang no luong dé d& dang cho
viéc giai quyét tranh chap sau nay;

- Mot s6 nha may thudng c6 tinh trang it viéc
vao thoi diém gan cudi nim hodc dau nim (trong thoi
gian Tét 4m lich), lao dong khong c6 viéc lam, thu nhap
thap;

- Mot s6 chu str dung khong thuc hién ding diéu
khoan Hop dong lao dong.

Gip phai nhiing van dé néu trén lao dong Viét
Nam thuong khong kiém ché dugc da tu v bd viéc hoac
t6 chirc dinh cong. Mot sd lao dong tu ¥ mang theo
hanh 1y kéo 1én Ban QLLD, Pai st quan dé dé nghi can
thi€p. Nhirng hanh vi trén cta lao dong 1a vi pham hop
dong (nghi viéc khong c6 1y do tir 2 ngay tro 1én), vi
pham phap luat Malaysia. Chu st dung loi dung tinh
trang d6 dé bao cdo canh sat lao dong trén khoi nha
may, cham dat hop dong ma khong phai boi thudng
hodc chiu trach nhiém dbi voi nguoi lao dong.

* Pia chi lién hé khi c6 van déphdt sinh:

- Lao dong trude khi di phai nam va ghi nhé
hodc chép vao so tay sb dién thoai ciia can bo dai dién
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doanh nghi€p, cong ty modi gioi, chu st dung lao dong
va co quan quan ly lao dong thudoc Pai st quan Vit
Nam tai Malaysia;

- Khi c6 van dé phat sinh phai lién hé v6i can bo
dai dién (n€u ro ho tén, s6 ho chiéu, ngay Xuat canh,
noi 1am viéc); phai trinh by van dé phat sinh mot cach
khach quan, lich su. Truong hop can bo dai dién khong
tich cuc hd tro giai quyét thi bdo cdo Ban quan 1y lao
dong thudc Dai sir quan Viét Nam tai Malaysia.

2. Cach @ng xtr véi nguoi lao dong cung lam
viéc trong nha may

- V61 nguoti lao dong Viét Nam:

+ Trong 1 nha may s€ c6 nhitng nhém lao dong
dén lam viéc trude, nhom dén lam viée sau. Vi vay,
nhitng lao dong dén trude can giup d& nhiing lao dong
maoi sang lam quen véi cong vi€e, cac thao tac van hanh
may moc cling nhu nhitng ki ndng lam viéc; ngon ngit
va tir vung co ban can thiét trong cong viéc ciing nhur
cach ng xur trong cudc song hang ngay (di chg, mua
ban...). Lao dong dén sau tuyét d6i khong nghe 101 du
dd, tuyén truyén bo ra ngoai lam viéc bat hop phap;
khong tu tap dong nguoi; khong danh bai, udng ruou,
vi dé phat sinh mau thudn, danh nhau ...Hién nay, mot
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sd ngudi lao dong trong cac nha may thudng ra nhau
choi “ho”, mot sb lao dong da mat hét tién tiét kiém do
khong 14y dugce tir cac lao dong bo ra ngoai, bi dua vé
nudc trude thoi han...;

+ Khi ¢6 van dé vudng méc phat sinh trong quan
hé véi nhimg lao dong khac cung lam viée, cAn binh
tinh giai quyét bao céo lai v6i chu nha may, dai dién
doanh nghiép, Pai sit quan, khéng nén tao khong khi
cing thang din dén xung d6t nhdm tranh hiu qua
nghiém trong;

+ Nghiém cam viéc 16i kéo, hanh hung cac lao
dong khac nghi viéc, dinh cong;

- V61 nguoi lao dong nudc ngoai va nguoi ban
dia: Trong lam viéc va cudc sdng phai ton trong 16i
song, van hoa ctia nguoi nudc ngoai, khong tréu gheo
cac tap tuc cua ban; khong nén c6 nhiing cur chi, hanh
dong bang bd tin ngudng cia ban; an nhitng mén in ma
ban kiéng ki trude mat ban (thit Ion, thit cho...)

Phan tam
S dung cac phwong tién giao thong di lai,
mua ban, dung cu, thiét bi phuc vu sinh hoat va

doi séng hang ngay

84



1. Cach sit dung phuong tién giao thong di lai

- Xe buyt: La phuong tién rit phd bién &
Malaysia, c6 thé dung dé di chuyén trong pham vi 1
bang hodc gitra cac bang véi nhau.

+ Trong pham vi mot bang: Néu it di chuyén co
thé mua vé theo ngay, theo tuyén. Néu thudng xuyén
phai di chuyén, nén mua loai thé “Touch and Go”. Pay
1a loai thé nap tién trude, khi 1én tuyén Xe nao s€ tu
dong trir tién theo gia cua tuyén xe do;

+ Di chuyén gifta cac bang: Pé di lai gilta cac
bang, ngudi lao dong phai dén cac bén xe. Tai cac bén
xe s& cO thong tin vé cac hing xe buyt. Hién tai ¢
Malaysia ¢ rat nhiéu hing xe buyt dé nguoi lao dong
c6 thé lua chon nhu Transnational, Konsorsium... Moi
hing xe s& c6 cac quiy giao dich. Nguoi lao dong
mudn di dén bang nao chi can dén cac quiy giao dich
d6, kiém tra gid xudt phat va mua vé. Sau khi mua vé,
nguoi lao déng can hoi vé gid va buc dd noi xe xuit
phat (Platform Number) ngay tai quiy giao dich hoic
quiy thong tin cua hing xe do;

- Tau dién va tau trén khong (monorail): HE
théng tau dién ndi bo va tau trén khong cua Malaysia
cling chua phat trién, chii yéu tap trung tai Thu d6
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Kuala Lumpur. Nguoi lao dong co thé di lai tr dia
phuong nay sang dia phuong khac bang hé théng tau
dién Lién Bang. Nhung hé thdng nay ciing khong thuin
tién vi mat nhiéu thoi gian hon so véi di xe buyt.

- Taxi: day la phuong tién van chuyén thuan tién
trong Bang, nhung thuong it dugc st dung hon xe buyt
va tau vi chi phi cao.

2. Dung cu, thiét bi sinh hoat hang ngay

Khi nguoi lao dong méi sang lam viéc trong
nha may, Chu sir dung s& cung cap ban dau cho ngudi
lao dong mot ) dung cu sinh hoat can thiét: giuong,
bép va binh ga, xoong ndi, mot s6 dung cu khac...
nguoi lao dong co trach nhiém st dung va bdo quan
nhirng d6 dung trén ciing nhu cdc tai san khac nhu thiét
bi dién trong ky tac xa: dén dién, day dién, cong tic...

+ Poi v6i bép ga va binh ga: ngudi lao dong
phai cha ¥ tit va dong bép ga sau khi st dung tranh
lang phi va do di khi ga d& gay chay nd, khong thao kep
& dng dan ga, thio nap va van an toan & binh ga;

+ D6i véi cac thiét bi dién: khi khong sir dung
phai chu y tit cong tic, tit ngudn tranh ling phi. Khi
cac do6 dién bi hong hodc cau dao dién bi ngit phai bao
ngay cho nguoi quan ly ky tic x4 hoac can bd phu trach
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nhin sy cua nha may, khong ty stra chita. Tranh tinh
trang tu sua chira c6 thé gay thi€t hai tinh mang ban
than hoac ngudi khac;

+ Dién thoai cong cdng: tai Malaysia cd céac
tram dién thoai cong cong, nguoi st dung dich vu bod
xu vao va co thé goi trong thoi gian hién trén may.
Trong thoi gian goi ngudi st dung c6 thé bo thém xu
vao dé kéo dai thoi gian cude goi. Tién xu céc loai
thuong duogc chép nhan la loai: 50, 20, 10 cent.

3. H¢ thong thwong mai, ngian hang

Sau khi chu sir dung hoan tat cac thu tuc vé nhap
canh (kham stc khoé, 1am gidy phép lao dong, thé cu
tr...), nguoi lao dong s€ dugc md 1 tai khoan tai mot
ngan hang (thudong c6 chi nhanh gan noi nguoi lao
dong lam viéc hoac sinh séng) va 1am mot thé rat tién
ty dong (ATM card). Sau khi da dugc chu s dung tra
lwong vao tai khoan, nguoi lao dong c6 thé dung thé
nay dé rat tién. Luu y, khi cdp thé, ngan hang s& cung
cap ma s6 bi mat (PIN) cuia thé d6. Nguoi lao dong nén
d6i s6 PIN d6 sang mot sb riéng ctia minh (phai nhé sd
PIN da d6i) va can giir bi mat vé s6 PIN da doi do,
khong nho nguoi khac dung s6 PIN d6 dé rat tién ho.
Nguoi lao dong cé thé tryc tiép sir dung tai khoan d6 dé
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giri tién vé cho ngudi than tai Viét Nam hodc c6 thé rat
tién ra va gii qua cic to chirc tai chinh khac nhu
Weston Union dé gui vé Viét Nam. Han ché t6i da viée
giri trao tay vi dé din dén tinh trang bi mét.

4. Mua ban tai cac chg, siéu thi

- Cho: Mot s6 noi ¢6 céc cho truyén théng nhu &
Viét Nam nén viéc mua ban khong khé khan. Pac biét,
& mdi vung mdi tudn déu té chic cho dém, nguoi lao
dong nén tranh tha thoi gian ranh rdi dé di dén nhing
cho nay do gia ca tai cho dém rat hop 1y.

-Siéu thi: Tai cac siéu thi, hang hoa duogc bﬁy
ban thanh tung khu vuc, nguoi lao dong can mua mit
hang gi s& tuy chon hodc c6 thé hoi nguoi phuc vu tai
siéu thi d6 dé dugc chi dan. Co thé dung cac lan dé
dung d6 mua. Trong trudng hop mua nhiéu d6, cac siéu
thi déu co xe day. Dé sir dung xe day, nguoi lao dong
can cho tién xu (20 hodc 50 cent) vao xe dé 1iy xe ra.
Khi d3 ding xong, can ddy xe vé dung noi quy dinh,
xép xe vao diy, moc khoa va lay tién xu ra. Sau khi
mua xong, can xép hang thanh toan tai cac quay thanh
toan, khong chen 14n, x6 day. Khi lay hang & ting nao
thi thanh toan tai quay thu ngan (cashier) cua tang do.
Tat ca céc siéu thi déu duogc trang bi hé théng camera
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gidm sat rat hién dai, toan bd cac hanh vi ciia khach
hang déu duoc ghi lai. Do d6, khong thé co tinh trang
gian l1an xay ra.

5. Nhitng diéu lao déng cin chi ¥

- Theo thong bao cua canh sat va toa an
nhiéu lao dong Viét nam bi bit do an cip dd trong siéu
thi va cac ctra hang. Thuong trong cac cuia hang, siéu
thi ¢c6 hé thong may ghi hinh, hé thdng canh bao khi
khach hang mang hang hoéa ra khdi ctra hang ma khong
thanh toan. Va luat phdp Malaysia thuong xur nghiém
nhing trudng hop nay, nguoi bi bat s& bi giam giir t6i
thiéu 14 3- 4 thang sau d6 bj truc xuat dua vé nude.

- Mot s6 lao dong moi sang duoc lao dong
cli dua di ctra hang giao cho hang hoa nhung khong tra
tién (néu trot lot thi lao dong cii 1dy d6, néu bi bat thi
lao dong ma1 phai chiu trach nhiém).

Phdan chin
Nhirng van dé cin chii ddng phong ngira trong

thoi gian song va lam  viéc & Malaysia
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1. Nguoi lao dong cin néu cao y thirc chip
hanh phap luét, rén luyén tinh ky luét va tac phong
lao dong cong nghiép

- Co ¥ thtrc rén luyén nép song, sinh hoat cua
cong dong nguoi Viét Nam, phat huy truyén thong vin
hoa dan toc;

- Chép hanh nghiém chinh luat phap cua Viét
Nam va cua Malaysia;

- Nghi€ém chinh thyc hién cac thoa thuan trong
“Hop dong di lam viéc & Malaysia” di ky voi doanh
nghiép XKLD Viét Nam va “Hop dong lao dong” da ky
véi chu sir dung lao dong & Malaysia;

- Triét dé ton trong phong tuc tdp quan cia
nguoi Malaysia va phong tuc tdp quan cua nhirng nguoi
lao dong nudc ngoai khac cung lam vi¢c tai Malaysia,
khong ché bai, phi bang gdy mat doan két véi ngudi
dan nudc sé tai va cac ban dong nghiép;

- Tranh thi hoc hoi vé tay nghe cua lao dong
nudc ngoai, tap trung tu tuodng dé lam viéce tot gay
thién cam voi chu sir dung lao dong;

- Khong di choi nhiéu sé& ton kém va khéng an
toan. Ludn mang theo ngudi cac gidy to tuy than hop
phap, ton trong luat 1 giao thong; tuyét d6i khong tham
gia danh nhau, khong cai lai chu (st dung lao dong);

- Trong cudc sdng sinh hoat hang ngay cung ban
bé dong nghiép, ddng hwong, can phai cha ¥ nhuong
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nhin nhau, khong phat ngon bwra bai. Phai luén c6 y
thire tu gidc gitr gin v¢€ sinh chung va v¢ sinh ca nhan
(khong tim qua khuya, d& gay dot tu); néu bj 6m dau
phai xin phép chu di khdm, néu muon nghi l[am vi¢c thi
phai bao céo vdi chu st dung trung thuc va chinh xac
vé 1y do xin nghi, chi khi nao chu ddng ¥ moi dugc
nghi;

- Tuyét d6i khong tréu gheo phu nir hoic 13y cip
hang siéu thi hoac vi pham phong tuc tdp quén ctia Pao
Hbi (néu vi pham s& bi phat ti). Khong in hodc ngii
trong gio lam viéc;

- Phéap luat Malaysia khdng cho phép san xuét
(nau) buén ban ruou, nguoi lao dong chi dugc phép
ubng rugu, bia trong nhiing dip 18, tét khi khong c6 mat
ngudi hdi gido;

- Can phat huy y thirc cong dong dan toc, doan
ket giup d& 1an nhau trong cong viéc va trong cudc
sdng, tuyét dbi khong danh nhau;

- X4y dung va duy tri quan hé t6t voi lao dong
nude khac, lao dong nudc sé tai cuing nha may va nhan
dan noi cu tri. Khi c¢6 hiém khich, bat dong khong tu
giai quyét duoc thi phai bao cao v6i ban Giam dbc hoic
canh sat dia phuong hoac can by quan ly cua doanh
nghiép xuat khau lao dong. Tuyét d6i khong danh nhau,
gay hau qua x4u dan dén viéc bi truc xudt vé& nude hodc
phat tu;
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- Trm cép 1 viéc 1am xa la v6i nguoi hoi gido,
tuyét doi khong lay trom nguyén vat li€u, san pham cta
chu dem ban, khong lay tai san cua nguoi dia phuong
va ldy cép tai san ccua nhau. Truong hop bi diéu tra bat
gilr vi "[()1 trom cap s€ bi xur tu va danh roi may theo
Luat Hoi giao;

- Khong sa vao cac t€ nan xa hoi (co bac, nghién
hat, mai dam...).

- Nhig truong hop vi pham sau day s& bi buge
phai vé nudc:

+ Lam vi¢c khong dat yéu cau, khi chu st dung
lao dong giao cho.

+ Vi pham phap luat, vi pham hop dong lao
dong.

+ Mang theo nguoi than, két hon, nir lao dong co
thai trong thoi gian dang thyc hién hgp dong lao dong.

+ Khong du strc khoé, ngoai ngfr yéu kém.

+ Lam viéc khong dung véi glay phép lao dong
dugc cap: (lam viéc sai voi dia dlem ghi trong giay
phép sai véi tén chu st dung duoc cAp phép, nhap lao
dong).

2. Nhitng lwu y dbi véi lao dong Viét Nam

- V& ton gido

+ & cac noi cong cong thudng cd nha ciu
nguyén cho nguoi theo Pao Hobi (nam riéng, nit
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riéng), khong dugc phong ué hodc lam mat vé sinh,
phai than trong khi an udng ¢ noi cong cong vio
thot gian an kiéng (thang Ramadan);

+ Khong dugc gy mat trat tu hoic lam néo
dong vao gio cau nguyén; khi di thim quan nha thod
Hbi gido phai an mic nghiém tac (quan dai, a0 dai
tay).

- Vé phong tuc tap quan:

+ Phu nir dao hoi thuong do1 khan, nén cé
thé dé dang phan biét phu nit Pao Hoi ¢ nhing noi
cong cong hoac noi lam vi¢c. Nam thuong chi doi
mii khi di nha tho vao chiéu thir sau hang tuan;

+ Nguoi Malaysia khong an thit cac dong vat
nudi 1am canh hodc dé gitr nha (chod, méo), dic biét
nguoi Pao Hoi khong an thit lon. Do dé lao dong
khong nau hodc an thit chdé méo, dic biét khong
nau hoic an thit lon truéc mit hodc & khu c6 ngudi
Malaysia theo Pao Hdi. Mot sb lao dong Viét Nam
thuong bat chd, méo ciia nguoi dan séng trong khu
vue dé giét thit 1am mat thién cam cua nguoi dan
dia phuong, dac biét da c6 nhitng truong hop lao
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dong bi ngd doc do an phai cho, meo bi ti€ém thube
hoac danh ba;

+ Nhiéu lao dong do thiéu hiéu biét hoic
khong danh gia dugc muc do nghiém trong da tréu
gheo, dua gion, xam hai té1 phu nir (dac biét 1a phu
nit Hoi gido) da bi canh sat dia phuong bt va bi két
an rat ning theo luat 1& Pao Hoi;

+ Nguoi Malaysia rat kin ddo trong quan hé
nam ntt, do dé6 nam nir khong dugc cd nhiing hanh
vi than mat quad muc noi cong cong, dac biét la
nhiing noi ton nghiém tin ngudng. Khi tim phai
chu y khong dugc tim trudng & noi nhitng ngudi
khac c6 thé dé dang nhin thdy. P xay ra truong
hop nguoi lao dong tim & noi do chu sir dung b tri
nhung nhitng nha bén canh c6 thé dé& dang nhin
thdy, trudng hop nay ngudi lao dong di bi bat giam
va dua ra xét xur vi t01 xam pham tin ngudng.

Ngudi lao déng cin dé cao canh giac véi Nhirng
thu doan lra dao, trom cudép, bao luc
1. Bao lwe, nan trdm cip, cudp va giét
nguoi
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- Nan trom cap, giét ngudi thuong xay ra &
cac bén tau xe, bén cang (bén xe Pudu Raya va
Kota Raya & Kuala Lumpur, bén xe Butterworth &
Penang, khu vuc cang Klang ¢ Selangor...) Toi
pham chu yéu 1a ngudi Malaysia gbc 4n Do
(thuong goi 1a ngudi an D).

- Lao dong Viét Nam thuong bi giat dién
thoai di dong, tai, mat cip, bi cudp khi di céac
phuong tién cong cong noi dong ngudi nhu bén xe,
nha ga hodc noi vang nguoi. Do d6 chi y khong
giit nhiéu tién mit, khong mang nhiing do dung dat
tién trong nguoi; dic biét phai cha y khi di taxi vi
mot s6 1ai xe thudng trdn cudp tién va nhiing tha
dat tién ciia ngudi lao dong, thu doan cua cac lai xe
nay la 1gi dung lao dong Viét Nam khong cd ngoai
ngir, thiéu hiéu biét hodc thdy lao dong Viét Nam
mang theo tién mat, tai san c6 gia tri, nit lao dong
c6 hinh thire dep...dua dén noi ving ngudi, noi co
nhitng ké dong lod, ndi rang cd canh sat kiém tra
roi thuc hién viéc danh dap, cudp tai san va ham
hiép (dbi véi lao dong nix). Chi y khi di taxi phai
xem ngudi lai xe, néu di vao ban dém dén nhiing
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noi vang vé thi nén chon nguoi 1ai taxi 1a nguodi
Malaysia goc Trung Quoc 16n tuoi.

- Gan day thuong c6 mot s6 dbi tuong
theo ddi va gdy ra mot s6 vu cudp, tran 16t lao dong
1a nguoi Viét Nam khi vira rat tién tir trong tai
khodn tai may rat tién tu dong hoac ngan hang. Vi
vay khi di cht y phai di thanh nhom 2-3 nguoi tro
1én, khong di rit tién vao thoi gian khuya, chd vang
nguoi di lai.

-Mot s6 ké x4u séng bat hop phap 1au nam
tai Malaysia thanh 18p bang nhom chuyén di hanh
hung, trom cudp & nhiing noi c6 lao dong Viét
Nam sinh song vi vdy khi c6 nguoi goi cira ban
dém can hét strc can than.

2. Lira ddo va 16i kéo
- Ba c6 mdt s6 lao dong nhe da bi ké xau

Itra ddo bang céach vay tién ctia nguoi lao dong va
htra tra 131 suat cao sau do ké xau 6m tién chay tron.

- Thoi gian gan diy xuat hién duong day
nguol Viét Nam tai Malaysia dua nguoi lao dong
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dang lam vi¢c tai Malaysia sang nudc thr ba lam
viéc voi mirc lwong cao va chi phi ciing rat cao (t6i
vai nghin d6 la My). Nhirng lao dong dang c6 cong
viéc tt, thu nhap cao 1a ddi twong ma dudng day
nay nham t6i do nhitng ngudi c6 kha ning trang
trai cho khoan chi phi dé sang nudc thit ba.

- Mot s6 lao dong da bo hop dong ra ngoai
1am bat hop phap thuong tim dén nhitng lao dong
tai cac nha may cé it viéc lam dé 16i kéo sb lao
dong nay theo chiing bo nha may ra ngoai lam bt
hop phép.

nhirng ngdn ngir va ciu giao tiép thong dung &

Malaysia
Tiéng Tiéng Tiéng
Bahasa Malaysia Anh Viét

Apa khabar Hello Xin chao
Selamat Pagi Good morning = Chao budi sang
Selamat tengahhari Good Chio budi chidu
Selamat petang afternoon
Selamat malam Good evening  Chao budi toi

97



Selamat datang ke Malaysia

Welcome to Malaysia
Xin dén chiao ban dén

Malaysia

Selamat tinggal /54 bye Tam biét ong ba
Selamat jalan

Apa khabar ? How are you ?  Ban c6 kho¢ khong ?
Khabar baik I am fine Toi khoé

Kamukah berbahasa ingris ?
Do you speak English ?

Ban ¢6 ndi dugc tiéng Anh khong ?

Ya Yes Co

Tidak No Khéng

Saya tidak faham I don’t understand TOi khong
hiéu

Terima Kasih / Thank you Cam on

Sama sama

Maafkan saya Excuse me Xin 16i

Tolong ! Help Hay giup do

Tolong bawa untuk saya menoo !

Please bring me the menu !
Hay mang cho t6i thuc don !

Tolong bawa untuk saya bill !

Please bring me the bill !
Hay mang cho t6i hoa don thanh toén!
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Mot s6 dia chi cin thiét cho nguoi
lao dong di lam viéc tai Malaysia

1. Dia chi lién hé¢ tai Malaysia dé 1am tha
tuc xuat canh Malaysia
% Cuc di dan cua Malaysia
Tel: 00603. 2539181 . Fax: 00603. 2562340 .
Webside : http:// www. imi,gov. my

2. Dia chi cac co quin ly nguoi lao dong
Viét Nam tai Malaysia
 Dai sir quan Viét nam tai Malaysia
No. 4 Persiaran, Stonor-50450, Kuala Lumpur,
Tel: 00603.21484036 ; 00603. 21483270
Fax: 00603.21483270

¥ Ban quan ly lao dong va chuyén gia cia Viét Nam
tai Malaysia

Tel: 00603. 21448634; 00603. 21441302
00603. 21443423 ; 00603. 21443930
Fax: 0603. 21431404

3. S6 dién thoai khan céap
- Canh sat, Cp ctru dung chung mot sd: 999

- Cuu hoa: 994
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DPdi véi nguoi st dung dién thoai di dong: 112

4. Dia chi co quan nha nwdc cia Viét Nam
quan ly ve hoat dong xuat khau lao dong

¥ Cuc Quan ly lao dgng ngoai nwéc (Phong Quén ly
lao dong ngoai nwérc)

No. 41B Ly Thai T6, Quan Hoan Kiém, Ha noi,
Tel : (84. 4) 38249517
Fax : (84.4) 3 8240122

- Ngoai ra ngudi lao dong c6 thé lién hé theo dia
chi v6i cac Doanh nghiép XKLD tai Viét Nam hodac
nguoi dai dién cia Doanh nghi¢p XKLD tai Malaysia.

cach goi dién thoai tai Malaysia

- Buu dién cta Malaysia mo cira tir 8 gio dén 17
gi0 hang ngay, trir ngay chu nhat va ngay lé. Riéng
bang Kedah, Kelantan, Terengganu nghi ngay thur sau
va ngay le.

- Céac tram dién thoai cong cdng chi phuc vu cho
cac cugc dam thoai trong nudc Malaysia (c6 thé dung
tién xu hodc card dién thoai).

- Céac tram buu dién chinh Malaysia phuc vu cho
ca cac cudc dam thoai nudc ngoai.

- Hé thong dién thoai di dong dugc phu song khap
ca nude va cd chuyén ving quéc té. Dich vu Internet dé
truy cap tai Malaysia.
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- Khi lién lac dién thoai trong cung mot vung thi
khong can st dung ma vung, dudi day la mdt s6 ma
vung cua cac ving Malaysia:

+ 03 1a cta vung : Kuala Lumpur ( Thu d6 )
+ 04 1a ctia vung : Penang, Sungai Pentai

+ 05 la ctia vung : Ipoh, Taiping

+ 06 1a cua vung : Melaka, Sereman

+ 07 1a cia vung : Johoh Bharu

+ 09 1a cua vung: Kota Bharu, KualaTerengganu,
Kuantan

+ 082 1a cua vung: Kuching
+ 088 la cua viung: Kota Kinabalu

6- Thoi gian lam viéc cia ciac Co quan &
Malaysia

- Gio & Malaysia chdm hon 01 gio so voi gio Ha
Noi.
- Thoi gian lam viéc cua cdc co quan nha nwdc o khu
viue KualaLumpur

+ Tir thir hai dén the sau: Tar 77.30° dén 16".45°
+ Thit bay: Tir 7h.30 dén 13h.15°
+ Chu nhat: nghi
- Riéng bang Kedah va Terengganu
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+ Thir bay dén thir tu : Tur 8".00° dén 16".45°
+ Thir nam: Tir 8h30° dén 12h15
+ Thir sau: nghi

- Riéng bang Kelantan
+ Chii nhat dén thit nam: Tir 8" 00° dén 16" 45°
+ Thir squ va thu bay: nghi

- Thoi gian lam viéc ciia khu vwe tw nhdn (cho tat ca
cac bang)

+ Thit hai dén tha sau: Tir 9h 30” d&én 16h 00”
+ Thit bay: Tir 9h 00> dén 13h 00°
+ Chu nhat: nghi

Tén va dia chi lién lac cia cac sé lao dong
dia phwong ¢ Malaysia
(Ngudi lao dong can biét dé khi can co thé lién lac dé
nghi cac co quan nay giap do giai quyet cdc vudng mac
hodc tranh chap trong qua trinh thyuc hién hop dong lao

dong)
So Tén va dla chi So di’?ﬂ thoai,
Tt s0 Fax
o1 Jabatan Tenaga Kerja Negeri W/P Tel:  03-
Kuala Lumpur 12576767
Tingkat 9 Menara Perkeso TIPS
281 Jalan Ampang 3-5/;<9e1”1|i $03
50532 Kuala Lumpur ]
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Fax:  03-
12581501
02 Jabatan Tenaga Kerja Negeri Tel:  04-
Kedah/ Perlis 7300700
Tingkat 3, Wisma Parsekutuan T/Kerja: 04-
Jalan Kampug Baru 7319111'
05532 Alor Setar
Kedah. Fax:  04-
7301952
03 Pejabat Tenega Kerjia Kangar Tel:  04-
Tingkat 1, Bangunan Tun Abd )771928
Razak ..
T/Kerjia: 04-
OlOO_O Kangar 3779111
Perlis
Fax:  04-
7301952
04 Pajabat Tenaga Kerja Langkawi Tel: 04 -
Tingkat 1, Kompleks LADA )667173
Persiaran Putra T/Kerja: 04 -
07007 Langkawi 669111
Kedah Fax:  04-
J)667175
Pejabat Tenaga Kerji Kulim Tel:  04-
05 JKR 769 Jalan Pondok Labu 490;3093
09000 Kulim -
Kedah T/Kerja: 04 -
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1909111

Fax: 04 -
1913052
06 Pejabet Tenage Kerja Sungai Tel:  04-
Petani 1211944
JKR 80 Jalan Sungai Petani T/Kerja: 04 -
08000 Sungai Petani 1239111
Kedah Fax: 04-
1238442
07 Penolong Pengarah Tenaga Kerja Tel:  03-
Kanan 39251000
Pejabat Tenaga Kerja Bangi T/Kerja: 03-
No. 709 Tkt. Bawah 1 & 2 )259111
Diamond Kompleks 43650 Fax:  03-
Bandar Baru Bangi 39252768
Selangor Darul Ehsan
T/Terus:
39202267
08 Jabatan Tenaga kerja Negeri Tel:  03-
Selangor 56384535
Lot B 210 & ¢ 208 Tingkat 2 T/Kerja: 03-
East Wing Wisma Cosplant 56329111
No. 7, Jalan SS 16A, Sugang Jaya Fax:  03-
Selangor 56328259
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09 Pejabat Tenaga Kerja Rawang Tel:  03-
No. 1A Jalan Setia Rawang 1 50916533
KM 25 Jalan |p0h T/Kerja: 03-
48000 Rawang 50929111
Selangor Fax: 03-
50922144
Pejabat Tenaga Kerja Pelabuhan Tel: 03
10 Khang Jalan Watson 31656582
42000 Pelabuhan Khang .
Selanoer T/Kerja: 03-
31689111
Fax:  03-
31651410
Jabatan Tenaga Kerja Negeri PulauTgl: 04 -
Pinang 2625536
11 Tingkat 2, Bangunan Tuanku Syed T/Kerja: 04 -
Putra . 2639111
10300 Pulau Pinang
Fax: 04 -
2638605
12 Pejibat Tenaga Kerja Butterworth Tel:  04-
Bangunan Jabatan Buruh 3313751
Jalan Bagan Luar T/Kerji: 03 -
12000 Butterworth 3239111
Pulau Pinang Fax: 04 -
3232534
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13 Jabatan Tenaga Kerja Negeri ParakTel: 05 -
No0.2A3, 2A4&2C1Tingkat 2 Biok 2549405
A T/Kerja: 05 -
Bangunan Gunasama Persakutuan 549111
Ipoh (Greentown) Fax: )
30430 Ipoh iy
14 Pejabat Tenaga Kerja Taiping Tel:  05-
Tingkat 3 Wisma Persekutuan 3072655
Taiping o T/Kerja: 05 -
Jalan Istana Larut 34009 Taiping 3079111
Perak Fax: 05 -
3072555
15 Pejabat Tenaga Kerja Kuata Tel: 05 -
Kangsar /763255
No. 70 - D, Jalan Dato' Sagor T/Kerja: 05 -
33000 Kuala Kangsar 7769111
Perak Fax: 05 -
/771578
Jabatan Tenaga Kerja Daerah ) )
16 Gerik ;:6361|221g/5
Tkt. Bawah, Bangunan Perekutuan
Gerik 7915430
33300 Gerak perak Fax:  05-
7917980
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17 Pejabat Tenaga Kerja Tapah Tel: 05 -
Jalan kelab 1011509
35000 Tapah T/Kerja: 05 -
Perak 1017111

Fax: 05 -
1015820

18 Pejabat Tenaga Kerja Teluk Intan Tel: 05 -
Tingkat 1, Blok B 5221199
Bangunan Persekkutuan, Jin. T/Kerja: 05 -
Changkat Jong 5229111
36000 Teluk Intan Fax: 05 -
Perak 3231052

19 Pejabat Tenaga Kerja Sitiawan  Tel: 05 -
Tingkat 1, Bangunan Persekutuan 5888643
Sri _ T/Kerja: 05 -
Manjung, Jalan Kayu Manis 5889111
32040 Sitiawan Fax: 05 -
Perak 3887643

20 Jabalan Tenaga Kerja Negeri Tel: 06 -
Sembilan 1632459
Tingkat 3, Kompleks Pejabat- T/Kerja; 06 -
Pejabat ’ 7249111
Kerajaan Persekutuan .

Fax: 06 -
70990 seremban 7616316

Negeri Sembilan
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Pejabat Tenaga Kerja Kuala Pilah

21 564 Tingkat 2. Wisma Kuala Pilah Tel: 06-
1811166
Jalan Seremban -
72009 Kuala Pilah T/Kerja:  06-
Negeri Sembilan 1819111
Fax: 06-
1815476
29 Jabatan Tenaga Kerja Negeri Johor
Tingkat 3, Blok A,Wisma Tel: 07-
Persekutuan 275081
Jalan Air Molek, Peti Surat 721
’ Fax: 07-
80000 Johor Bahu 1932303
Johor
93 Pejabat Tenaga Kerja Johor Bahru Tel: 07 -
Tingkat 9 & 10 Memara Ansar 2243189
Jalan Trus T/Kerja: 07 -
80000 Johor Bahru 229111
Johor Fax: 07 -
2227717
24 Pejabat Tenaga Kerja Kluang Tel: 07 -
Jalan Pejabat Kerjaan, Peti Surat 7721646
62 T/Kerja: 07 -
86000 Klung 7737111
Johor Fax: 07 -
/718646

108




o5 Pejabat Tenaga Kerja Segamat  Tel: 07 -
No. 856 jalan Gudang Ubat 1317237
85000 Segamat T/Kerja: 07 -
Johor )329111

Fax: 07 -
320161
Pejabat Tenaga Kerja Balu Pahat Tel: 07-

26 Aras 1, Bangunan Gunasama 13 4'2595
Persekutuan -
Jalan Bakau Condong T/Kerja: 07-
83000 Batu Pahat 1315595
Johor Fax: 07-

1335595

97 Pejabat Tenaga Kerja Muar Tel: 07-
Jalan Othman )511672
84000 Muar T/Kerja: 07-
Johor )519111

Fax; 07-
320106

08 Jabatan Tenaga Kerja Negeri Tel: 06-
Melaka 2824651
Tingkat 3, Blok A. Wisma T/Kerja: 06-
Persekutuan 829111
Jalan Hang Tuah . i
Peti Surat 67 552(5434 07

75300 Melaka
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29 Jabatan Tenaga Kerja Negeri Tel: 09 -
Pahang 5163144
Tingkat 2, Bangunan Persekutuan T/Kerja: 09 -
Jalan Gambut 5119111
25532 Kuantan Fax: 09 -
Pahang 5165606

30 Pejabat Tenaga Kerja Bentong Tel: 09 -
Jalan Tras 2221402
28700 Bentong T/Kerja: 09 -
Pahang 2228111

Fax: 09 -
2231027
Pejabat Tenaga Kerja Raub

31 Tkt. 2. Bangunan Gunasama Tel: 09 -
Perekutuan 3551166
Janlan Tengku Abd Samad . N0
Bukit Koman 27600 Raub 1/Kerja: 09

3559111
Pahang

Fax: 09 -

2558707

39 Pejabat Tenaga Kerja Temerioh  Tel: 09 -
No, C -303. Tingkata 2 2961207
Janlan Kuantan T/Kerja: 09 -
28000 Temerioh 2969111
Pahang Fax: 09 -

2961015
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33 Jabatan Tenaga Kerja Negeri Tel: 09 -
Trengganu 5229781
Janlan Air Jemih T/Kerja: 09 -
20300 Kuala Trengganu 5239111
Trengganu Fax: 09 -

5239659

34 Pejabat Tenaga Kerja Kemaman Tel: 09 -
Tingkat 2, Bangunan Persekutuan 3591831
Janlan Melur T/Kerja: 09
24000 Kemaman 3598111
Trengganu Fax: 09 -

3591866

35 Pejabat Tenaga Kerja Dungun  Tel: 09 -
JKR 488 Janlan Pejabat 3441844
23000 Dungun T/Kerja: 09 -
Trengganu 3458111

Fax: 09 -
3452022
Jabatan Tenaga Kerja Negeri Tel: 09 -

36 Kelantan ; 48;5078
Tingkat 11, Bangunan Persekutuan -
Janlan Bayam T/Kerja: 09 -
15200 Kota Bharu 479111
Kelantan Fax:  09-

7474506
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Pejabat Tenaga Kerja Kuala Krai Tel: 09 -

37 Tingkat 3, Bangunan Persekutuan 2666381
18000 kuala Krai T/Kerja: 09 -
Kelantan 669111

Fax: 09 -
J)666381

38 Pejabat Tenaga Kerja W/P. LabuanTel: 087 -
Tingkat 6, Blok 4 112753
Kompleks Ujana Kewangan T/Kerja: 087 -
Janlan Merdeka 129111
87007 WI/P. Labuan Fax: 087 -

122529

tai liéu tham khao

Tinh hinh nhip cw lao dong nwéc ngoai vao Malaysia

Malaysia 1a nudc ¢ nhu cau sir dung lao dong
nudc ngoai lon, tp trung chinh ¢ hai vung phia Bong
Malaysia la: Sabah va Sarawak. Chinh phu cho phép
ngudi st dung lao dong dugc tuyén lao dong, nhung
khong qua 30 % sb lao dong trong don vi. Lao dong
nudc ngoai chi lam viéc trén co s& hop d@)ng, thoi han
t6i da tir 2 dén 7 nam.

Lao dong nudc ngoai tap trung 1am viéc chi yéu
¢ vung Penusular, dac biét ¢ vung thanh thi va cac khu
cong nghiép ¢ thung ling Klang. Thu d6 Kuala
Lumpur, trung tam cong nghi¢p, thuong mai va hanh
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chinh 13 muc tiéu chu yéu cta lao dong nhap cu. S6 lao
dong nudc ngoai & day chiém gan 70% tong sd lao
dong nudc ngoai trén toan lanh thd Malaysia. Bang
Sabah cling vay, & mot vai huyén trong bang nhu bo
bién phia Pong, s6 luong lao dong nudc ngoai vuot qua
ca sb6 dan dia phuong. Riéng bang Sarawak, sé luong
lao d6ng nhép cu twong dbi thap;

Hién tai Malaysia dang phai d6i pho véi su thiéu
hut lao dong trong mot so linh vuc kinh té, dac bié¢t l1a
trong linh vuc trong trot, san xuat, ché tao va xay dung;

Chinh phu Malaysia chi cho phép nhan lao dong
cia cac nudc la Indonésia,Thai Lan, Philippin,
Bangladesh, Pakistan va Viét Nam. Bat dau tir giita
nam 2003 lao dong cua cac qudc gia khac cling dugc
phép nhap cu trén co s¢ lva chon tuy theo yéu cau cia
cong viéc;

Tinh hinh st dung lao dong nudc ngoai trong
cac linh vuc kinh té thay ddi trong hon thap ky qua.
Nam 1993, s6 lugng lao dong nudc ngoai 16n nhét 1a
trong linh vyc trong trot (37,6%), tiép theo 1 xay dung
(34,6%) va dich vu gia dinh (20,1%). Nam 1998, s6
lugng lao dong nudce ngoai lam viée trong linh vuc san
xuat (29,2%) 1a 16n nhat, tiép theo 1a don dién (22,3%)
va xay dung (21,6%). Pong thoi, sy tham gia cta lao
dong nudc ngoai trong khu vuc dich vy ting gap 10
lan, nhung trong dich vu gia dinh lai giam mot cach
dang ké. Su thay ddi nay phan anh sy phét trién cta
mdt s6 linh vyc va chinh sach chuyén hudng ciia Chinh
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pha d6i v6i lao dong nude ngoai. Chinh phu cho phép
ngudi st dung lao dong dugc tuyén lao dong nude
ngoai, nhung sd luong khong qua 30% tong sb luc
lugng lao dong trong don vi;

Hién nay, nhiéu lao dong nit nudc ngoai lam
viéc trong linh vuc san xuat. Lao dong nude ngoai 1am
viéc & Malaysia thuong dua trén hai yéu té: trudc tién
1a sy khac nhau vé dao tao gifta lao dong ¢ cac nudc
khac nhau; thtr hai la phuong thurc tuyén dung thong
qua hé thong lao dong dang ton tai trong xa hoi. Noi
chung, nguoi indonésia hoc van thap, lam viéc trong
linh vuc trong trot va xay dung; nguoi Bangladesh lam
viéc trong linh vuc san xuat va ché tao. S6 luong lao
dong Thai Lan tuong d6i it va chu yéu lam viéc trong
linh vuc xay dung va trong trot. Ngudi Philippin & phia
Tay Malaysia chu yéu 1a lao dong nir tham gia vao
cong viée dich vu gia dinh, mét s6 it lam viéc trong linh
vuc san xut, con mot s & ving Sabah 1am viéc & linh
vuc nong nghi€p, 1am nghiép va ngu nghiép;

Cung v6i sy phuc hoi kinh té vao cudi nim
1999, ty 18 that nghiép ¢ Malaysia di giam tir 3,2%
xudng 3%; hién nay van dé chinh khong phai 1a khong
c6 viéc 1am ma 1a sy mat can doi gitta lyc luong lao
dong hién co6 va viéc lam. Thang 9/1999, sb viéc lam da
vuot troi sé luong nguoi ding ky tim viée 1am méi.
Phan 16n cac cong viée dugc wa thich 1a cong viée van
phong, sO ngudi dang ky cao gip gan 6 1an s6 viéc 1am
con trong. Cong viée it nguoi thich nhét 1a linh vuc
nong nghiép, chi co6 19 nguoi dang ky so voi hon 2.224
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chd viéc lam. Trong linh vuc san xudt, sO lugng viée
lam gap 2 lan s6 ngudi diang ky. Sy mat can ddi nay la
dac dlem ¢b hitu cua thi truong Malaysia. Dé giai quyét
truéc mat su thiéu hut lao dong nay, Chinh pha cho
phép nhap khau lao dong nudc ngoai trong linh vyc
trong trot va san xuat. V& 1au dai, Chinh phu hy vong
khuyén khich cac nghanh cong nghiép co khi hoa nham
lam giam nhu ciu lao dong. Pé chuan bi cho van de
nay, Chinh phu da tién hanh cac budc nham ting ngudn
nhan lyc co trinh d6 chuyén moén, quan ly, ky thuét, co
tay nghe Bién phéap trudc mat 1a thue hién muc tiéu thu
hat kidu dan Malaysia nham dao tao lao dong dia
phuong trong thoi gian ho lam viéc tai Malaysia.
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Danh sach cac bénh vién Viét nam dwoc B Y té giGi

thiéu

kham sirc khoé cho lao dfng di lam viéc ¢ nwéc
ngoai

(danh sach kém theo cong vin s6 372 & 500/ QLLPNN-

QLL

bénh
1.

O 0 3 N i B LN

—_
— O

T T = W S Gy Sy T
N N L bW

D ngay 05/4 va 05/5 nam 2005 cia Cuc Quan ly lao
dong ngoai nuwérc)

A. 17 bénh vién truc thudc Bo Y té hoic cac
vién thugc cac by nganh ngoai cong lap:
Bénh vién Bach Mai — Ha No1

. Bénh vién E — Ha No6i

. Bénh vién Buu dién — Ha Noi

. Bénh vién Giao thong van tai 1 — Ha No1
. Bénh vién Pa khoa tu nhan Trang An.

. Trung tdm Y té Dét may — Ha Noi

. Trung tAm Y té Xay dung — Ha Noi

. Bénh viénThéng Nhat TP Ho Chi Minh

. Bénh vién Chg Ray — TP Ho6 Chi Minh

. Bénh vién TW Hué

. Bénh vién da khoa TW Thai Nguyén.
. Bénh vién Nong nghiép.

. Bénh vién 30-4.

. Bénh vién Buu dién II.

. Bénh vién Hiru nghi Ha Noi.

. Bénh vién 19-8, B§ Cong an.

. Bénh vién 354, Bo Qudc phong
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B. 58 bénh vién tryc thudc S6'Y té cac tinh,

thanh pho trwe thugc Trung wong:

1. Bénh vién da khoa Thanh Nhan, Ha Noi.
. Bénh vién da khoa Saint Paul Ha No1
. Bénh vién Viét Tiép TP Hai Phong
. Bénh vién Kién An TP Hai Phong
. Bénh vién da khoa tinh Thai Binh
. Bénh vién da khoa tinh Nam Dinh
. Bénh vién da khoa tinh Ninh Binh
. Bénh vién da khoa tinh Ha Nam
. Bénh vién da khoa tinh Hoa Binh
. Bénh vién da khoa tinh Hai Duong
. Bénh vién da khoa tinh Quang Ninh
. Bénh vién da khoa tinh Bic Ninh
. Bénh vién da khoa tinh Bac Giang
. Bénh vién da khoa tinh Ha Tay
. Bénh vién da khoa khu vuc Son Tay — Ha Tay
. Bénh vién da khoa tinh Vinh Phic
. Bénh vién da khoa tinh Pha Tho
. Bénh vién da khoa tinh Thai Nguyén
. Bénh vién da khoa tinh Yén Bai
. Bénh vién da khoa tinh Lang Son
. Bénh vién da khoa tinh Tuyén Quang
. Bénh vién da khoa tinh Thanh Hoa
. Bénh vién Htu nghi da khoa Ngh¢ An
. Bénh vién da khoa tinh Ha Tinh

O 00 3 O O &~ W I

NN NN R R R ===
B ULWNEOSOOWOMNSUVAWDNNEREOD
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25.
26.
27.
28.
29.
30.
31.
32.
33.
34,

Minh

35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.

Bénh vién da khoa tinh Quang Tri

Bénh vién Pa Nang

Bénh vién da khoa tinh Quang Ngai

Bénh vién da khoa tinh Binh Dinh

Bénh vién da khoa tinh Khanh Hoa

Bénh vién da khoa tinh Binh Thuan

Bénh vién da khoa tinh Gia Lai

Bénh vién Nhan dan Gia Dinh, TP H6 Chi Minh
Bénh vién Nhan dan 115, TP Hd Chi Minh
Bénh vién Nguyén Tri Phuong, TP HO Chi

Bénh vién Nguyén Trai, TP Ho Chi Minh
Bénh vién An Binh, TP H6 Chi Minh

Bénh vién da khoa Sai Gon, TP H6 Chi Minh
Bénh vién cap ctiru Trung Vuong, TP HC.Minh
Bénh vién da khoa Can Tho

Bénh vién da khoa trung tdm tinh An Giang
Bénh vién da khoa tinh Kién Giang

Bénh vién da khoa tinh Tra Vinh

Bénh vién da khoa tinh Bén Tre

Bénh vién da khoa tinh S6c Trang.

Bénh vién da khoa tinh Son La.

Bénh vién da khoa tinh Quang Nam.

Bénh vién Hong Ngoc.

Bénh vién Pa khoa tu nhan Thiang Long.
Bénh vién da khoa tinh Phu Tho.
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50.
51.
52.
53.
54.
55.
56.
57.
58.

Bénh vién da khoa tinh Dién Bién.
Bénh vién da khao tinh Dong Thap.
Bénh vién Pong Pa.

Bénh vién Bic Thiang Long.

Bénh vién Buc Giang.

Bénh vién da khoa tinh Cao Bang
Bénh vién Pai hoc Y Dugc TP.HCM.
Bénh vién da khoa Pic Lic.

Bénh vién da khoa Hop luc tinh Thanh Hoa.
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Muc luc

Tén cac phan, muc

Trang

Loi gioi thiéu

Phan mot : Truyén thong, ban sac van hoa dan toc

Phan hai : Pat nude, con nguoi, van hod phong tuc, tap
quan, Malaysia.

Phc?n ba : Noi dung co ban hop vé luat lao dong, luat
tuyén dung lao dong nudc ngoai, luat nhap cu va luat
hinh sy cia Malaysia.

Phan bon: Noi dung co ban hop dong ky giita doanh
nghiép voi nguoi lao dong.

Phan nam: Céc khoan cho phi, nghia vu va trach nhiém
cua nguoi lao dong di lam viéc tai Malaysia

Phan sau: Luat vé an toan va stic khoé lao dong cua
Malaysia.

Phan bdy: Céach tng xtr trong lao dong va doi song.

Phan tam: St dung cac phuong tién giao thong di lai,
mua ban, dung cy, thiét bi phuc vu sinh hoat va do1 song
hang ngay

Phan chin: Nhitng van dé can chu dong phong ngtra
trong thoi gian song va lam viéc ¢ Malaysia

Tai liéu tham khao: (Danh sach cac bénh vién
duoc Bo y té Viét Nam gidi thiu kham stic
khoé cho lao dong di lam viéc & nudc ngoai)
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Tai liéu gido duc dinh huwéng
(Dung trong cac khoa dao tao- giao duc dinh hwéng cho
lao dong Viét Nam trwéc khi di lam viéc 6 Malaysia)

Chi dao bién soan va phat hanh :

Cuc quan ly lao dong ngoai nudc
(Dolab)

Té chirc bién soan:
Phong dao tao
Bién tap:
Ts Hoang Kim ngoc
Nguyén tién san

Cac ca nhan, cac co sé DPao tao-Giao duc dinh hwong lién hé mua
tai:
Cuc Quan ly lao dong ngoai nwéc
Pia chi : 41B Ly Thai T6 , Quian Hoan Kiém, Ha Nji
Dién thoai : (04 ) 38249517
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